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Holiday Special

Call, click or come on in: 
888-AAA-OHIO (222-6446) | AAA.com/GiftMag | Your local AAA store
Price valid on new Classic memberships in the Ohio Auto Club territory and includes a $5 discount for enrolling in automatic renewal. Memberships can 
be upgraded; standard fees apply. Offer cannot be combined with other offers/discounts. Offer expires 12/31/2020. Promo code: HLDY20 

For any season and all the right reasons:
Give them a year’s worth of comfort with AAA.

Give the gift of AAA.

MEMBERSHIPS 
STARTING AT

$49*
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NO MATTER 
THE BUSINESS, 
AAA CAN HELP 
PROTECT IT.
We offer flexible commercial property and 

commercial auto insurance, as well as business 
liability options. Talk with an agent today for 

insurance coverage tailored to your business.

Talk with our experts:
800-288-4467
Or learn more at  
AAA.com/Business

AAA Ohio Auto Club 
Insurance Agency 

AUTO  |  HOME  |  BUSINESS  |  LIFE
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Travel with extra peace of mind this holiday. 
As a AAA member, experience a safer, faster, easier rental at 
neighborhood and airport locations, plus enjoy these benefits*:

20% off the base rate

Free Additional Driver

Young Renter charge waived for members aged 20-24 

AAA Club Discount Code (CDP# 130) required in your reservation.
Click: AAA.com/hertz  I  Call: 1-800-654-3080  I  Visit: Your local AAA branch

*Discount applies to pay later base rate. Taxes and fees excluded. Benefits available at participating locations in the U.S. and Canada. AAA CDP# 130 must be
included in reservation. Advance reservations required. Additional Driver and Young Renter must be a AAA member and meet standard rental requirements. 
Minimum age to rent in New York, Michigan and the Province of Quebec is 18. Exclusions apply. © 2020 Hertz System, Inc. All rights reserved. CS 820062 

We’re here to get you there. 
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This Holiday Season 
Give the Gift of AAA
11 big reasons 
why you should

Here are 11 AAA difference makers:
1.    AAA roadside assistance covers you in ANY car, whether  

you are driving or riding as a passenger in someone else’s car.

2.    AAA Roadside assistance is aimed at keeping you On-the-Go. AAA technicians are trained extensively  
in roadside problem-solving techniques, often saving the member the hassle of having to deal with an  
inconvenient tow situation.

3.    AAA offers three levels of membership to best meet everyone’s needs.

4.    AAA’s roadside assistance capabilities are world-class. The AAA network includes more than 43,000 service  
vehicles, 110 call centers and more than 5,000 dispatchers using state-of-the-art communications technology. 
That means faster service between the call and the arrival of a service vehicle.

5.    AAA’s Discounts & Rewards program is one of the largest member discount programs in the world. Members 
save approximately $2 billion every year on hotel stays, tours and cruises, car rentals, consumer electronics,  
cell phone service, travel products, clothing and entertainment. On average, a AAA member will save  
$96 per year by taking advantage of these discounts. Additional savings can be found at AAA Approved  
Auto Repair facilities and at AAA-owned Car Care Plus centers.

6.    AAA Insurance discounts are provided to members in need of auto, home or life insurance coverage.

7.    A AAA membership includes Bicycle Breakdown Service at no additional cost. AAA’s goal is to transport  
the member and their disabled bike to a desired destination.

8.    AAA members benefit from the organization’s efforts to monitor gas prices, travel conditions, traffic laws  
and emerging local and national legislation.

9.    AAA membership also supports the critical research work being conducted by the AAA Foundation for  
Traffic Safety. The goal of the Foundation is to conduct research necessary to understand the reasons  
for motor vehicle, pedestrian and bicycle crashes and to find solutions to lessen their severity when  
they do occur.

10.  A AAA membership includes identity theft protection at no cost. See page 33 for details.

11.   Holiday savings include new Classic gift memberships starting at $49. Add additional household drivers  
starting at just $20. Use promo code, HLDY20.

There are some big differences that 
come with a AAA membership that don’t 
accompany other roadside assistance 
plans, which is why a AAA membership 
should be important to you, and why you 
should consider giving AAA as a gift this 
holiday season.
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Disinfect Your Car
AAA adds PermaSafe System to its  
Car Care Plus services

Effective on all interior surfaces, a PermaSafe System 
installation starts with an initial sanitization of your vehicle’s 
passenger cabin, air ventilation system and ductwork, trunk 
and other cargo areas. The proprietary, EPA-registered, 
broad-spectrum, hospital-grade disinfectant eliminates more 
than 99.9% of bacteria, viruses, fungi, mold, mildew and 
other harmful microbes that can be hazardous to passenger 
health, while also removing allergens and odors.

Once clean, sanitized and deodorized, the spaces and 
surfaces are then blanketed with PermaSafe SHIELD, a  
semipermanent, antimicrobial surface protectant. This  
process remains effective for up to 90 days.

This service is available at all AAA Car Care Plus  
locations. The cost for the service is $39.99 for  
non-members and $29.99 for members. The service  
takes 20-30 minutes, depending on the type of vehicle.

AAA hit a milestone in July: There are now  
more than 61 million members in AAA. It took  
12 months to break into 61 million members after  
hitting the 60-million milestone last year. AAA’s  
total July membership was 61,032,687*.

Members want safety and security during  
these uncertain times and are renewing at a  
higher rate. Nearly 9 in 10 members renew  
their memberships annually.

*Combined membership in the United States and Canada

ProtectMyID Essential, a basic identity theft  
protection program by Experian, is offered to  
AAA members at no cost. Upgraded Deluxe  
and Platinum plans also are available.  
To receive this benefit, members need to  
enroll at AAA.com/IDTheft.

AAA Exceeds 
61 Million 
Members

AAA Adds Identity 
Theft Benefit
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Travel Agent Appointment 
Scheduling Introduced

AAA Ohio has introduced  
appointment scheduling with travel 
agents. These appointments can 
be scheduled in-person, by phone 
or even by video conference. 
Scheduling appointments allow  
us to be ready for you when you 
walk in, which means less time 
waiting for service. 

Store hours also have been  
extended: 
Monday: 8:30 a.m – 6 p.m.
Tuesday-Friday: 8:30 a.m. – 5 p.m.
Saturday: 8:30 a.m. – noon. 

The extra hours, along with 
scheduled appointments, allow  
us to better allow for physical  
distancing by having more  
control of the total number of  
people within our locations.

• AAA service is available to a member who is driving or  
riding in a qualified vehicle that becomes disabled. Be sure  
to present a valid membership card and photo ID.

• During extreme weather conditions that result in service  
delays, AAA will provide service on a priority basis, tending  
first to those broken down on streets and highways.  
As equipment becomes available, service will be provided  
to vehicles at home or parked off the road.

• Download the AAA app. It offers many helpful features,  
including the ability to request emergency road  
service online.

AAA Ohio’s complete scope of service guidelines can be found at Ohio.AAA.com/ers/services/scope-of-service.html.

Service Hints for Emergency Road Service
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Five-Diamond Employees Named
The Ohio Auto Club recognizes outstanding employees who demonstrate the values outlined in the club’s 
Five-Diamond Service Standards. Associates are recognized monthly based on input from various sources,  
including nominations from peers, feedback from internal and external surveys, and other unsolicited feedback.

Employees can be nominated based on the following service categories:
• Noteworthy Accomplishment
• Extraordinary Performance
• Exceptional Leadership
• Problem Resolution
• Innovation

The most recent Five Diamond Employees of the Month include:

Andi Allen was named Five Diamond Employee of the Month for October. Andi is a Travel  
Agent at AAA Ohio’s Westerville store and was recognized in the categories of Noteworthy  
Accomplishment, Extraordinary Performance, Exceptional Leadership and Innovation.

The following information regarding Andi’s performance was provided by Westerville Sales 
Manager Curtis Russell: “Andi has done an outstanding job. Volunteering to put together a recent 
PowerPoint to present a Virtual Escape on the Galapagos Islands, her innovative ideas made for  
an outstanding event. At the same time, Andi was rebooking a private tour for a family traveling  
out West. And she will be stepping up again by co-hosting a Destination Showcase to a group of 
travelers interested in heading to Alaska. Andi’s involvement has given our members the hope  
that traveling again soon is real. Her leadership and dedication to our members make Andi an 
amazing candidate for the Five Diamond Employee of the Month.”

Melanie Simmons was named Five Diamond Employee of the Month for September. Melanie 
is AAA Ohio’s Email Campaign Developer and was recognized in the categories of Extraordinary 
Performance, Exceptional Leadership and Problem Solving.

The following is a comment received from her supervisor, Lori Warner: “Melanie constantly 
juggles the email program for all of AAA Ohio’s business lines. As email has become an effective 
form of marketing to our members, the demand for email and other forms of digital communication 
are being placed on her. In recent months, our email sends have reached almost 2 million sends 
per month. In 2019, they were averaging 750,000 a month. Those emails are driving a significant 
amount of traffic to our website and touching our membership with relevant information. She is  
a problem solver and really works to deliver solutions for the club. I am proud to have her as a 
member of my team and believe she deserves this honor for her dedication, leadership and  
problem-solving skills in supporting not only our members, but our business lines.”

Jeff Hudson was named Five Diamond Employee of the Month for August. Jeff is AAA Ohio’s 
ERS Territory Manager and was recognized in the category of Extraordinary Performance.

Following is one comment received regarding Jeff’s performance: “The Emergency Road  
Service department and Motor Club Battery Service ran into a major logistical issue a few weeks 
ago. During one of the busiest battery service times of the last 5 years, we had no driver to deliver 
batteries to our facilities across the state. We approached Jeff, as he has a valid commercial driver’s 
license. Jeff immediately said he was up for the challenge to fill in for our regular route driver.  
Jeff received one day of training and then completed deliveries from June 15-26. In addition to his 
regular club duties, Jeff delivered almost 1,000 batteries across our territory, ensuring that our  
providers had an adequate supply to assist our members. Jeff never asked what was in it for  
him – he saw a problem and realized he could help provide a solution. The fact that Jeff lives in 
Akron and had to drive to Columbus each day to pick up the delivery truck further shows Jeff’s  
selflessness and his call to action exemplifies what it means to provide Five Diamond Service.”
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Get your weekend game plan in gear with these upcoming Ohio events.

TO VIEW AAA MAGAZINE ONLINE, VISIT AAAMAGAZINEONLINE.COM

Editor’s Note: Be sure to call ahead before heading out to enjoy 
these and other great Ohio events, as there could be cancellations 
or scheduling changes.

Take Flight, Ohio!

Looking for that perfect gift that your recipient will 
be talking about for years to come that is safe, fun and 
completely different? Check out Take Flight Ohio Flight 
Simulation, located in Columbus.

Cheer your loved one on as they make a great  
landing or hear them laugh if they don’t make the  
runway. There is no aviation experience required and 
the experience is open to anyone 12 years of age  
and up. It’s also a great experience for pilots who  
want to test their flying skills. Adding to the realism  
is a large seamless panoramic 210-degree  
wraparound screen so you can enjoy the views  
out the cockpit windows.

Take Flight Ohio offers several different flight  
packages with both the Adventure and Ultimate  
Flights being customizable. For these flight packages, 
you choose where you fly. Hawaii? New Zealand?  
Want to try the famously challenging landing at  
Innsbruck in the Alps? Fly anywhere in the world  
that has an airport with a runway long enough for a 
commercial airliner. With the Ultimate Flight package, 
you can fly multiple routes or even do a cold and dark 
start. The primary goal is to make your hands-on  
experience fun and informative. Best of all, nobody  
gets hurt if it’s a rough landing.

You can reserve your flight or purchase a gift  
voucher at TakeFlightOhio.com or simply stop by  
the facility. For more information, call 614-947-7370. 

AAA members can save 20% with code 
AAA2020 at checkout.

Nov. 8 – Dec. 15
98th Annual TWIG Bazaar
event.gives/TWIGBazaar

The 98th Annual TWIG Bazaar benefiting  
Nationwide Children’s Hospital will be held  
online this year. The bazaar will feature unique 
handcrafted items created by TWIG members, a 
silent auction, pick-a-prize and raffles. The website 
(event.gives/TWIGBazaar) will be available to  
make purchases from Nov. 8 through Dec. 15.

TWIG of Nationwide Children’s Hospital are 
groups of female volunteers who dedicate their 
time and talents in support of the hospital. Since 
their inception in 1916, TWIG has raised more than 
$32 million to support patient care, education and 
research at Nationwide Children’s Hospital.

Nov. 6 – Dec. 23
Gifts of the Craftsmen Holiday Sale
Ohio Craft Museum, Columbus
614-486-4402  •  ohiocraft.org

The Ohio Craft Museum’s annual holiday  
exhibition and sale will feature unique gifts  
handcrafted by more than 100 artists from across 
the state and region. Holiday shoppers will find 
beautiful jewelry, functional pottery, glassware, 
wooden cutting boards, knit 
scarves and hats, and leather  
accessories, along with  
handmade ornaments and  
greeting cards.
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Get your weekend game plan in gear with these upcoming Ohio events.

Nov. 27-29, Dec. 4-6, Dec. 11-13
Drive-Thru Light Display
Medina County Fairgrounds, Medina

Open weeknights 6-9 p.m. and Fridays and  
Saturdays 6-10 p.m. Cost is $10 per car and  
$20 for vans and small buses.

Connect: Public Art  
& Wellness Challenge

As part of its ongoing Art & Wellness initiative, 
Dublin Arts Council launched the Connect:  
Public Art & Wellness Challenge on Sept. 26,  
connecting the community to the environment,  
public art and personal and community well-being.

Ohio artists will create new artworks that  
respond to each of Dublin’s 16 Riverboxes –  
small-scale public artworks inspired by the  
hobbies of geocaching and letterboxing that can 
be found in nine Dublin parks. Artwork installation 
began the week of Sept. 14. The artwork will be  
on view through the end of the year.

A challenge booklet serves as a guide and  
interactive journal with geographic clues for a 
self-guided public art tour. The booklet also  
contains prompts for wellness and creative  
engagement by three additional artists. A  
message for the community from Leatherlips’  
sculptor Ralph Helmick on the occasion of the  
public artwork’s 30th anniversary is included,  
along with resources from community partners. 
In all, 20 artists and nine community partners are 
involved in the project.

Booklets are available throughout the community  
via “ARTboxes,” inspired by the “little libraries” 
concept. Challenge booklets also are available for 
download at dublinarts.org/featured-items/connect.

To learn more about participating artists, find a 
map to the ARTboxes locations and more, visit  
dublinarts.org/featured-items/connect.

For more information about any of Dublin Arts 
Council’s programs, exhibitions and events, call  
614-889-7444 or visit www.dublinarts.org.

FOR ADVERTISER INFORMATION, VISIT AAA.COM/MAGAZINEOFFERS

Nov. 21, 2020 – Feb. 14, 2021
“Radical Tradition: American Quilts and  
Social Change”
Toledo Museum of Art
800-644-6862  •  toledomuseum.org

American quilts have long been connected with  
notions of tradition, with patterns and techniques passed 
down for generations in communities throughout the 
country. As nostalgic symbols of the American past,  
quilts have been viewed as antidotes to upheaval during 
times of change. Disrupting our expectations of quilts  
as objects that provide warmth and comfort, “Radical  
Tradition: American Quilts and Social Change” will 
explore the complicated and often overlooked stories 
quilts tell about the American experience, offering new 
perspectives on themes including wartime support and 
protest, civil rights, gender equality, queer aesthetics and 
relationships with the land and the environment.

Featuring more than 30 quilts and textile-based works 
that reflect historical and cultural diversity, along with a 
virtual quilting-bee project for participants around the 
country, the exhibition will consider how quilts have been 
used to voice opinions, raise awareness and enact social 
reform from the mid-19th century to the present.

“In the context of the coronavirus pandemic and our 
country’s current reckoning with racial injustice, Radical 
Tradition takes on a particular urgency and relevance,” 
said Lauren Applebaum, Ph.D., associate curator of  
American art at TMA and curator of the exhibition.  
“Quilts have always engaged the pressing social and 
political issues of their time. They have been deployed 
throughout history by marginalized people to confront 
instances of violence, oppression and exclusion. Today, 
they are a vital resource and medium for exploring some 
of the crises of our history as told through the eyes of 
women, LGBTQ individuals, people of color and the 
communities that formed around important social issues 
of the last two centuries.”

A highlight of the exhibition is acclaimed contemporary 
artist Bisa Butler’s 2020 work “The Storm, the Whirlwind 
and the Earthquake,” a tour-de-force composition made  
entirely of quilted and appliqued cotton, silk, wool and  
velvet, depicting 19th-century abolitionist and social  
reformer Frederick Douglass at full-length human scale 
against a vibrant patterned background. The artwork’s  
title references his famous speech, “What to the Slave is  
the Fourth of July,” delivered on July 5, 1852, in which  
Douglass admonished the celebration of freedom during  
a time of slavery.
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We’ve all heard that about AAA memberships. One 
day you’re going to need it. But the reality of a AAA 
membership is that it includes benefits, discounts, and 
rewards that can help members every day. As a matter 
of fact, a simple $66 Classic Level membership can 
add up to hundreds of dollars in savings.

Think of this situation – It’s a Saturday and your  
To-Do list is packed. You need to ship a set of antique 
dishes you bought for a friend, visit LensCrafters for  
your yearly eye exam and pick up your pharmacy  
prescription.

First stop? The UPS store. You found the perfect  
set of dishes at a yard sale last weekend and want  
to send them to a friend. UPS can help you pack  
them up and ship them, and with your AAA membership 
you save 15% off packing supplies and an additional  
5% off UPS shipping. Nice start to the day, you  
saved $6.75.

You get in your car, turn the key and nothing. It  
won’t start, life happens fast. This is the membership 
benefit everyone knows and loves: free towing. A  
AAA service truck is there within minutes and tows  
you to a nearby Approved Auto Repair location.  
As a AAA member, this tow is free, but it could have  
cost you as much as $125 without your membership, 
saving you more than $50 with AAA.

You’re now down a car for a few days, but your big 
Saturday can’t be derailed by a little car trouble. So,  
you dial up Hertz to rent a car.

Hmm … how about a sedan? Sounds good and  
your membership saves you $30. (By the way, it’s only  
10 a.m. and your AAA membership has already saved 
you $86.75.) After you adjust the seats and mirrors  
in your rental vehicle it’s off to LensCrafters. In  
many situations, the savings you get from your  
AAA membership is better than insurance promotions. 
AAA members save 50% off lenses with a frame  
purchase, 30% off prescription sunglasses and  
15% off lens- or frame-only purchases. Additionally, 
members get 30% off eye exams and 10% off contact 
lenses at participating locations.

Some good news today – your eye exam goes 
perfectly. No need to update your prescription this time 
around. However, those designer aviator sunglasses 
sure do look cool. Why not? You walk out with $18 extra 

in your pocket from the exam savings and a sweet pair 
of sunglasses for $40 less than retail.

The last stop of the day is your nearby pharmacy to 
pick up your prescription medication. Equipped with 
your AAA GoodRX card, you can save up to 85% on any 
prescription, which as you know, can add up to huge 
savings, even when you prefer generic options. Today’s 
prescription savings comes out to a whopping $160.

You’ve done it – your weekend errands are  
complete. And despite some bumps along the way, 
you’ve managed to save quite a bit, thanks to your  
AAA membership.

Oh, but there’s one last thing. You can’t return that 
rental without topping off the tank. At Shell gas stations, 
your AAA membership includes $0.15/gallon off your  
first three fillups once you sign up for their rewards  
program ($0.05 off additional fill-ups). You only need  
five gallons in your rental, but that’s still an additional 
$0.75 you’ve saved today.

Your AAA membership, on one Saturday trip, resulted 
in $305.50 in savings. And this trip is only scratching  
the surface.

With savings on things like event tickets, ID theft  
protection, airport parking, and much more, the amount 
of money you can save in a year can pile up fast. On  
top of that, AAA members have access to world class 
travel and insurance services.

So next time you run out, don’t forget your AAA card. 
The discounts, rewards and benefits are ready when 
you need them.

A Day in the Life of a Member
“It might not be this day, but one day, you’re gonna need it!”
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Five Quick Tips to 
Prepare Your Car 
for Winter

Winter weather is just around the  
corner, so be sure your car is ready for 
the driving challenges ahead. Take your 
car into a AAA Car Care Plus or Approved 
Auto Repair location for these checks,  
or, if you are handy, do them yourself.

Tend to your tires – 
Inspect your tires to make sure they  

are in good shape and can keep a firm 
grip on the road. Check for adequate 
tread depth, look for defects and  
damage and inflate tire pressure to  
proper levels.

Ensure your battery is “current” – 
A battery test can alert you to potential 

issues so you have the opportunity to 
replace your battery before it fails.  
Have your battery tested if it is 3 or  
more years old.

Keep your engine cozy – 
In addition to checking and topping 

off coolant levels, you’ll need to be sure 
your antifreeze is still clean and providing 
adequate protection for your climate.

Winterize your wipers – 
Replace your wiper blades to ensure the 

best possible visibility in adverse weather 
conditions. Fill your windshield fluid  
reservoir with winter-rated cleaning fluid.

Prepare an emergency kit – 
Outfit a box or plastic container for  

your car with supplies in case you  
get stranded out in the cold. Include 
gloves, an extra ice scraper, road flares, 
blankets, sand or kitty litter, first-aid  
supplies and snacks like energy bars, 
nuts or jerky.

Have you noticed your vehicle  
headlights are a little dimmer or  
your car is slow to start? If your  
vehicle battery is more than  
3 years old – and especially  
if you also have noticed these  
signs – you might want to  
prepare to replace it by  
planning ahead.

AAA can help you plan  
your replacement purchase with  
an online instant quote. You only need to know  
four things about your vehicle:

• Make
• Model
• Year
• Engine (configuration and cylinders).

Just go to AAA.com/battery and enter your  
vehicle information in the quoter. You’ll see the  
discounted AAA member price along with the regular, 
non-member price.

In addition to exclusive savings, members will benefit  
from a 72-month nationwide limited warranty on your  
battery, including a 36-month free replacement warranty.  
The testing, installation and recycling of your old vehicle  
battery are included in the cost.

AAA Car Care Plus facilities also offer member pricing  
on AAA batteries, making it convenient to replace an  
older battery the next time you bring your car in for a  
routine service or repair.

Sometimes batteries die unexpectedly, leaving you  
stranded. If this happens to you, place a road service  
call to AAA and request battery service. You’ll be  
confident in the knowledge that you’ll get a quality  
battery at a great member price, along with the  
convenience of having the battery delivered and  
installed on the spot.

The bottom line? Whether you can plan ahead or  
get stuck somewhere with a dead battery, you can still  
make a smart shopping decision by choosing AAA for  
an instant quote and battery installation.

Take the Shock Out  
of Battery Shopping
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The winter season presents drivers with many safety 
challenges and many are related to visibility. In addition to 
the increased danger of driving longer hours in the dark, 
snow and ice buildup, damaged windshields and aging 
headlights all pose safety concerns for vehicle owners.

When snow falls or sleet coats your car, it’s very 
important to clear the entire front and back windshields, 
all windows and the roof. It’s worth the few minutes of 
additional time to ensure you have the best possible  
visibility. It also helps you avoid accidents and the  
possible injury and liability that could result.

A cracked or chipped windshield reduces visibility, 
making driving especially dangerous in the low light  
and bad weather conditions common during winter. 
A damaged windshield also impacts vehicle safety in 
the event of an accident. The windshield is integral to 
proper deployment of the airbag, acting as a backstop 
to allow the airbag to cushion the impact on passengers.  
It also supports the roof to help prevent collapse in the 
event of a rollover and it protects passengers from  
being ejected from the vehicle.

It’s essential to have a reputable company tend  
to damaged windshields as soon as issues arise.  
AAA Ohio has partnered with Safelite AutoGlass to  
offer members savings on vehicle glass repair or  
replacement. Visit AAA.com/safelite for more  
information.

As part of your prewinter car care routine, be sure to 
assess the condition of your vehicle’s headlights. Modern 
vehicles have headlight lenses made of acrylic. Over time, 
the sun’s ultraviolet rays oxidize the plastic and turn it  
yellow, while chemicals and dirt form a thin opaque layer 

that further dims the beam. On top of that, flying debris 
from the road scratches and pits the lenses, adding to their 
cloudy appearance. Sometimes the headlight’s water-tight 
seal breaks and condensation forms inside the lens.

Besides detracting from your car’s appearance,  
yellowed, foggy-looking headlights can drastically  
reduce visibility and safety on the road. A 2018 AAA 
study found that vehicle lenses that are yellowed or 
cloudy may be producing less than 30% of the light 
output as compared to new headlamp lenses.

While AAA’s study showed the most effective remedy for 
cloudy, yellowed headlights is replacement of the lenses, 
it also showed that restoration of deteriorated lenses can 
result in a major improvement in nighttime driving safety.

Professional headlight restoration involves a process 
where the oxidized outer layer is removed and the  
lenses are polished and coated to restore their clarity.  
If your car’s headlights need attention, AAA Car Care 
Plus offers headlight restoration service. Call your  
nearest location for details.

Taking the steps necessary to maximize your visibility 
helps keep you, your passengers, and surrounding  
drivers safer as you brave winter weather.

Visibility is Key to Safe Winter Driving

• AAA inspected and approved hotels receiving  
highest possible cleanliness and condition scores.

• Properties must also demonstrate housekeeping 
excellence for multiple, consecutive inspections and be 
free of AAA member complaints to qualify for award.

• More than 9,000+ hotels in United States  
with AAA’s Best of Housekeeping to stay with!

If you want to check out the list of hotels awarded 
Best Of Housekeeping or find more information 
the program, visit AAA.com/bestof.

AAA knows when you’re ready to travel, you’ll need peace 
of mind to enjoy your stay. Our travel agents are dedicated 
to placing you in AAA’s Best of Housekeeping hotels, so we 
have hotels that meet your standards while on the go.

Hotels up to your standards

If your tires have seen better days, get ready for the winter weather ahead 
with a member-exclusive deal on new tires from AAA Car Care Plus.

During November and December, buy three Michelin, BFGoodrich or 
Uniroyal tires and get the fourth tire free at all AAA Car Care Plus facilities  
in the Columbus area.

With our easy-to-use online tire quoter, you can quickly view available  
options and pricing to find the right tire for your vehicle. You can even  
purchase online and choose installation at the Car Care Plus location most 
convenient to you. Just visit AAA.com/tires to begin shopping.

For complete details on the sale, including installation, disposal and state tire 
fees, visit AAA.com/CarCarePlus or call any AAA Car Care Plus location.

Stay Safe on the Road this Winter with 
a Great Deal on New Tires

Photo: iStock/ Jatuporn Juthakorn
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For information about rates, fees, other costs and benefits associated with the use of this card or to apply, visit your local AAA. 1Statement Credit Offer: You will qualify for 
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Apply today and earn a 

$100
STATEMENT CREDIT
after qualifying purchases.1

Explore the power of 
unlimited points and 
rewards! Use the AAA 

Member Rewards Visa® 
card for all your purchases 

and enjoy the journey.

Contact your local AAA.

• AAA inspected and approved hotels receiving  
highest possible cleanliness and condition scores.

• Properties must also demonstrate housekeeping 
excellence for multiple, consecutive inspections and be 
free of AAA member complaints to qualify for award.

• More than 9,000+ hotels in United States  
with AAA’s Best of Housekeeping to stay with!

If you want to check out the list of hotels awarded 
Best Of Housekeeping or find more information 
the program, visit AAA.com/bestof.

AAA knows when you’re ready to travel, you’ll need peace 
of mind to enjoy your stay. Our travel agents are dedicated 
to placing you in AAA’s Best of Housekeeping hotels, so we 
have hotels that meet your standards while on the go.

Hotels up to your standards
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         ne of Ohio’s many proud nicknames is “Mother of Presidents” as  

        eight of the nation’s chief executives called the Buckeye State home  

and sites associated with them draw hundreds of thousands of visitors  

each year.

But Ohio could just as easily be called “Mother of Literature.” Some of 

America’s, and the world’s, great literary figures were either born or lived  

in Ohio. And now, just like our presidents, you can visit places associated 

with them, thanks to the Ohioana Library Association and its new Ohio  

Literary Trail, a program that will shine the spotlight on Ohio’s unique  

role in shaping culture and literature worldwide.

O

TRAVEL THE

By David Weaver
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Ohioana compiled the trail map with more than 70 sites 
across the Buckeye State, paying tribute to the authors, 
poets, illustrators, libraries and creative influencers of the 
written word who have called Ohio home.

Hosted online by the Ohioana Library Association,  
the Ohio Literary Trail is organized by the state’s five  
geographic regions. The downloadable map provides 
links to every destination, with details, directions and 
background information. Among the highlights by region:

Northwest Ohio
The new Jennifer Fisher/Nancy Drew Collection is 

housed at the Toledo Lucas County Public Library. This 
year marks the 90th anniversary of the celebrated teen 
sleuth, created by Toledo writer Mildred Wirt Benson, 
the original “Carolyn Keene.”

Benson was a great adventurer, making numerous  
trips to Central America, traversing the jungle in a Jeep, 
canoeing down rivers, visiting Mayan sites, flying airplanes  
and witnessing archaeological excavations. Benson wrote 
under the Stratemeyer Syndicate pen name, Carolyn 
Keene, from 1929 to 1947 and contributed to 23 of the first 
30 Nancy Drew mysteries, which were bestsellers.

Northeast Ohio
Malabar Farm State Park in Lucas was the home of 

Pulitzer Prize-winning writer and conservationist Louis 
Bromfield. Bromfield’s famed “Big House,” a 32-room 
country mansion, was the site in 1945 of the wedding of 
Hollywood icons Humphrey Bogart and Lauren Bacall.

In 1924, Bromfield published his first novel, “The Green 
Bay Tree,” which featured a headstrong, independent 
female protagonist — a feature that would recur in many 
of his later books. His third novel, “Early Autumn,” a harsh 
portrait of his wife’s Puritan New England background, 
won the 1927 Pulitzer Prize.

Central Ohio
Among the many notable sites in central Ohio is Thurber 

House, the Columbus home of writer and cartoonist  
James Thurber, America’s most celebrated humorist of the  
20th century. Thurber’s home, and the adjacent center,  
host several literary programs year-round.

Thurber was an American cartoonist, author, humorist, 
journalist and playwright. He was best known for his 
cartoons and short stories, published mainly in “The New 
Yorker” and collected in his numerous books.

Continued on page 16

Jennifer Fisher/Nancy Drew Collection at the Toledo Lucas County Public Library Photo below courtesy of the Toledo Lucas County Public Library
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Continued from page 15

Southwest Ohio
Paul Laurence Dunbar House and Museum in Dayton 

was the home of the poet and author who became one 
of the most influential Black writers in American history. 
The house looks much the same as it did when Dunbar 
lived here from 1904 until his death in 1906 at the age  
of 33.

Dunbar was one of the first Black writers to establish 
an international reputation. He wrote the lyrics for the 
musical comedy, “In Dahomey,” the first all-Black musical 
produced on Broadway in New York. The musical later 
toured in the United States and the United Kingdom.  
He published a dozen books of poetry, four books of 
short stories and four novels.

Southeast Ohio
The National Road and Zane Grey Museum in Norwich  

honors the dentist-turned-author who wrote more than 
80 western novels, including the hugely popular Riders 
of the Purple Sage. The museum includes a re-creation 
of Grey’s study and many of his manuscripts and other 
memorabilia.

Grey was an American author and dentist best  
known for his popular adventure novels and stories 
associated with the Western genre in literature and  

Big House, Malabar Farm State Park in Lucas Photo courtesy of Lindsey Burnett

the arts, where he idealized the American frontier.  
“Riders of the Purple Sage,” published in 1912, was  
his best-selling book.

That’s just five of the more than 70 sites on the  
trail. Another key part of the trail: a listing of a major 
annual literary event in each region.

While many places on the trail are currently  
closed or open only on a limited basis because  
of COVID-19, we also know it’s not going to be  
permanent. We also know that people who love to  
read are people who love to travel. Now, tourists  
planning a literary-themed outing, as well as Ohioans 
who want to discover literary treasures they never  
knew existed in their own backyard, will find it on  
the Ohio Literary Trail.

The Ohio Literary Trail was made possible thanks  
to the Ohio History Connection, TourismOhio and  
Betty Weibel, Ohioana board member.

The Ohio Literary Trail can be accessed at  
www.ohioana.org/resources/the-ohio-literary-trail.

David Weaver is the executive director of the  
Ohioana Library Association.
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Also part of the Literary Trail, check out these 
fun annual events, where readers can connect 
with Ohio writers and illustrators:

Northwest Ohio: 
Claire’s Day, Maumee (May)

Northeast Ohio: 
Buckeye Book Fair, Wooster (November)

Central Ohio: 
Ohioana Book Festival, Columbus (April)

Southwest Ohio: 
Books by the Banks, Cincinnati (October)

Southeast Ohio: 
Spring Literary Festival, Athens (April)

Each event has a website where you can find 
more information. Or contact Ohioana, by  
email at ohioana@ohioana.org or by phone  
at 614-466-3831.

Top left: Paul Laurence Dunbar House and Museum in Dayton

Top right: Thurber House in Columbus

Above: The National Road and Zane Grey Museum in Norwich

Photo courtesy of the Ohio History Connection Photo courtesy of Thurber House

Photo courtesy of the Ohio History Connection
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    shared my boyhood home with  
       plenty of great music. Mom loved  
      to play her collection of Frank  
  Sinatra, Tony Bennett and Peter, Paul 
and Mary records. The only time we 
were ever exposed to country music 
was during the handful of “Hee  
Haw” and “Midwestern Hayride” TV  
episodes we were forced to watch. 
(Back then there were only three  
channels to choose from.) Those TV 
shows shaped our view of the music 
genre and it wasn’t a pleasant vision.  
But somewhere along the way,  
country music changed and stole  
our hearts.

I

America’s 
Music
By William J. Purpura

The Tennessee Music Pathways trail 
makes it easy to get lost in the sights 
and sounds of country music history.

Photo: iStock/ BarbaraSimoni



“Country music is about two four-letter words: love 
and loss,” explained legendary documentary filmmaker 
Ken Burns, who released his latest video project,  
“Country Music”, in 2019.

Harlan Howard, a Country Music Hall of Fame  
Inductee, defined country music as “three chords and 
the truth.”

Dictionary.com defines country music as a style and 
genre of largely string-accompanied American popular 
music having roots in the folk music of the Southeast 
and cowboy music of the West, usually vocalized,  
generally simple in form and harmony, and typified  
by romantic or melancholy ballads accompanied by 
acoustic or electric guitar, banjo, violin and harmonica.

“Country Music” is one more example of the brilliant 
works of art and storytelling to come out of the Burns 
documentary factory. The series is filled with revelations,  
such as country music’s close ties to jazz and the  
profound influence that Black artists had on this  

genre. Burns reminds viewers that the banjo has 
African roots.

The series also deftly traces the  
evolution of country music, from the  
first national country music hit, “Wreck  
of the Old ‘97” recorded in 1924  
by Vernon Dalhart, to the era of  
Garth Brooks.

It is believed by many historians that the true  
moment country music was born was when Jimmie  
Rodgers and The Carter Family signed with Victor  
Records in 1927. What followed were decades of  
evolution and revolution.

Western swing came out of Texas, while bluegrass 
featured the hillbilly music tied to Great Britain and 
West Africa. Hollywood cowboy movies brought us the 
sounds from the likes of Gene Autry and Roy Rodgers. 
Artists like Ernest Tubbs and Hank Williams brought us 
honky-tonk, while the Nashville Sound introduced more 
complex instrumentation and polished lyrics. Merle  
Haggard played a major role in the development of  
California’s Bakersfield Sound, while the Outlaw  
Movement featured the music of Willie Nelson and 
Waylon Jennings. Dolly Parton helped bring the Urban 
Cowboy Movement along, an offshoot that mixed  
country and pop. And then came what is referred to  
as The Class of ’89, which ushered in the megastars 
such as Alan Jackson, Garth Brooks, Trisha Yearwood, 
Vince Gill and Travis Tritt.

When it comes to country music, Columbus-based 
singer/songwriter Eric Gnezda has a lot to say about  
the subject. When not working on his own music,  
Gnezda plays as host of “Songs at the Center,” a  
nationally syndicated television show that features  
the stories behind the music of some of America’s  
most gifted music artists, most of whom happen to be 
country music stars.

Continued on page 20
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Continued from page 19

Regarding the Burns documentary, Gnezda said:  
“The first thing that struck me was that the purpose of 
commercial music was to sell. Radio is made to sell  
and you need music to make that happen. So that’s  
the bottom line.”

To better understand this, consider that in 1925  
National Life & Accident Insurance Company founded 
the Nashville radio program known as WSM Barn Dance. 
(The WSM call letters stood for the company’s slogan: 

We Shield Millions.) The WSM radio 
signal was so strong that on a clear 

night its signal could be heard all 
the way out to the West Coast.

Two years later the show’s 
name was changed to the 

Grand Ole Opry and was 
eventually moved to  

the hallowed stage of 
Ryman Auditorium.  
The Ryman, built in 
1892 as the Union 
Gospel Tabernacle 
in honor of fire and 

brimstone preacher 
Sam Jones, quickly  

became known as the 
Mother Church of  
Country Music.

What makes this story 
so remarkable is that  
the whole effort was  
undertaken to sell 
insurance policies.

Reflecting on the Burns’ documentary series, Gnezda 
said he was grateful that Burns spent as much time as 
he did on the song, “Where Have You Been,” by Don 
Henry and Joe Venzer.

“That song is a brilliant song,” he said, “and they  
gave it the kind of attention it deserves. I wish (the  
documentary) had gone into a little more depth on  
the writing of the songs, because that’s where the  
music lives.”

As listeners of music, we tend to think of the big  
stars who perform them, not the songwriters behind  
the scenes.

Gnezda recited the lines from one of his favorite 
songs, “The House That Built Me,” performed by  
Miranda Lambert but written by Tom Douglas. It’s  
a story about coming home to the house where you 
grew up:

“Ma’am I know you don’t know me from Adam ….
 If I could just come in; I swear I’ll leave
 Won’t take nothing but a memory
 From the house that built me.”

“Country music has a lot of appeal to a 

lot of people,” said Gnezda. “That’s never 

going to change. That’s why it’s lasted  

as long as it has. Country really is  

American music.”
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Tennessee Music 
Pathways

Ken Burns tells the story of “Country Music” in  
his latest PBS documentary, but nothing compares  
to standing in the places where history was  
made. The Tennessee Department of Tourist  
Development created a special “Country Music” 
Passport to help visitors discover 22 Tennessee 
destinations featured in the 16½-hour documentary. 
The passport is available at any of the 16 Tennessee 
Welcome Centers.

Visitors can use the passport to guide their own 
country music pilgrimage along the newly launched 
Tennessee Music Pathways route, the Ken Burns 
Country Music Pathway. Stops include the Birthplace 
of Country Music Museum in Bristol, the Country  
Music Hall of Fame and Museum in Nashville,  
Loretta Lynn’s Ranch in Hurricane Mills, Memphis’  
Sun Studios and more. Walk in the footsteps of 
legends, visit iconic places, get stamps and earn 
discounts and souvenirs along the way. Tennessee 
Tourism offers special commemorative prizes to  
travelers who visit five, 15 or all 22 sites included  
in the Passport. Prizing is limited and includes a  
custom Hatch Show Print, the “Ken Burns Country 
Music: An Illustrated History” book and a branded 
Tennessee Music Pathways guitar. Passports expire 
Oct. 18, 2022.

For the full list of Passport locations and FAQs 
about the program, visit tnvacation.com/tennessee- 
music-pathways/passport.

Another of his favorites is “I Loved Her First,” made 
famous by Heartland but written by Walt Aldridge and 
Elliott Park.

So where is all of this going? Gnezda says to keep 
your eye on artists like Chris Stapleton, Kacey  
Musgraves and Tyler Childers.

“Country music has a lot of appeal to a lot of people,” 
said Gnezda. “That’s never going to change. That’s  
why it’s lasted as long as it has. Country really is  
American music.”

According to Gnezda, a new evolution may be coming 
called the Americana Movement, which brings to life 
storyteller songs that aren’t married to traditional country 
music sounds.

Are you willing to put a wager down on that bet?  
This could be fun to watch.

For assistance in planning a Tennessee road trip, talk 
to your AAA Travel agent or log on to AAA.com/Travel.

William J. Purpura is editor of AAA Magazine.
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Penske Truck Rental offers AAA members savings  
of 12% or more and free unlimited mileage on  

one-way truck rentals anywhere in the U.S.  
To book your truck rental, visit AAA.com/Penske  

or call 877-222-7924.

50% off retail prices of lenses with the purchase of  
a complete pair of prescription glasses, including  

prescription sunglasses. 30% discount on comprehensive 
eye exams from independent doctors of optometry  

located next to Lenscrafters. 10% discount on  
contact lenses. 

AAA.com/Lenscrafters
 

Save an additional 10% on Dell-branded PCs, electronics 
and accessories.

10% off most parts and accessories at participating  
NAPA Auto Parts stores. 

800-LET-NAPA (800-538-6272) or AAA.com/NapaOnline

Hilton
Hyatt
Hard Rock Café
Landry’s Restaurants
Reebok Outlets

Best Western
MGM Resorts
Marriott Resorts
The Parking Spot

To see all AAA Discounts 
& Rewards partners and stay 
up to date on exclusive 
limited time savings, visit 
AAA.com/Discounts.

Members can take advantage of special savings on  
the purchase of new or used motorcycles, scooters, 
ATVs’, side-by-sides, snowmobiles, jet skis, golf carts 

and RVs through a nationwide network of certified  
dealers managed by Rollick.

Save an average of $600 on state-to-state moves.  
Discounts also available for in-state moves.  
AAA.com/AtlasVanLines or 800-621-6547

Visit the Shoppers’ Service to receive an exclusive  
coupon booklet for 20% off select locations.  
Ohio locations: Jeffersonville and Sunbury.  

800-4-TANGER (800-482-6437)

AAA members who book storage at an approved facility 
through SpareFoot get the first month free, plus a  

$20 Amazon gift card upon move-in.  
Visit AAA.com/selfstorage to book a facility near you.

Featured National Partners:

More National Partners:
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Roush Hardware Stores: 10% off regular-price  
merchandise. Some exclusions apply.

Westerville 614-882-3623 and Dublin 614-764-8900

Historic Roscoe Village – Coshocton 10% off Canal Town 
Journey admission. 740-622-7644

Cell phone plans starting at $10/month, with no contracts. 
855-893-2888

A+ Fuel Mart – St. Clairsville  
Five cents off regular gas, 10 cents off premium gas and  
10 cents off diesel gas (per gallon). Tuesdays only.  
10% off total food purchase every day (excludes tobacco  
and alcohol). 
740-296-1255

Anytime Fitness – Delaware, London, Marysville,  
                                and Westerville 
10% off monthly dues and $50 off enrollment fee. 
740-249-1322 

Bellville Flowers & Gifts – Bellville 
10% off total purchase (excluding sale items and  
Teleflora orders). 
419-886-4810 

Better Ohio Teen Drivers – Hebron  
20% off the day-long Car Control Drills Program. 
614-273-3649

Bike Source – Columbus  
15% off all regular-price clothing and accessories at  
all Columbus locations. 
614-459-1200

Bud’s Bicycle Shop – Upper Sandusky  
5% off bicycles and parts. 
419-294-4260

Canton South Car Wash – Canton 
10% off non-discounted car wash services. 
330-484-4055 

Charqui Jerky Co. – Columbus 
Save 15% online plus free shipping on orders $25 or more. 
Just use codes AAAOH and AAAOHSHIP to enjoy up to  
six unique jerky flavors. 
CharquiJerky.com

Ciao! Med Spa Store – Celina 
10% off any skincare product. 
419-586-2426

Featured Local Partners:

Local Partner Listings:

Dunham’s Sports: 15% off all non-sale purchases  
in store.

HealthyPaws: 5% off monthly premiums for an 
easy-to-understand pet health insurance plan  

covering injuries, illnesses, genetic conditions and 
emergency care, when you enroll at  

HealthyPawsPetInsurance.com.

Deja You Resale Boutique – Bellefontaine 
$5 off purchases of $30 or more. 
937-592-2115

Distinct Auto Detail – Lima 
10% off the total purchase of professional vehicle cleaning  
services (by appointment only). 
419-371-1233

Done Right Dry Cleaning – Brunswick 
Save 15% off total dry cleaning purchase. 
330-220-1545
Exercise Equipment Experts    
10% off fitness equipment, free installation of treadmill,  
elliptical or bike within Columbus city limits. Six 45-minute  
personal training sessions for $99. 
614-498-2994
Fred Astaire Dance Studio – Westerville & Delaware  
Receive a $50 gift certificate that can be used for lessons, 
dancewear, event registration and dance entries. 
614-890-9790 (Westerville) 
740-368-9040 (Delaware)
Ley’s Jewelry – Bucyrus 
10% off total purchase (excluding sale items and repairs). 
419-617-4155
Norton’s Flowers – Bucyrus 
10% off floral products. 
419-562-2816
Paragraphs Bookstore – Mt. Vernon 
10% off total purchase. Some restrictions apply. 
740-392-9290
Von Stein Home Inspection – Hamilton 
10% off residential property inspections. 
513-893-5585 
Wireless RX – Columbus 
$25 off any repair service on phones, iPads, tablets and  
MP3 players. 
614-699-3333
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Members save on a multitude of brands with the AAA Discounts & Rewards  

program! AAA helps you keep more money in your wallet with discounts on  

auto repair, gas, entertainment, travel, food and gift items, and much more.  

Check out AAA.com/Discounts for details on all partners and offers.

HP OFFERS AAA MEMBERS UP TO 35% OFF  
AND FREE SHIPPING!

Take advantage of your AAA benefits by receiving 
everyday discounts on personal printing and  
commercial technology products via AAA.com/HP.  
Save on notebooks, desktops, laser and inkjet printers  
and other products. AAA members get an exclusive 
shopping experience on HP.com with savings up to 
35%, free shipping and dedicated support.

EVERYDAY AAA SAVINGS ON  
DELICIOUS HOLIDAY SELECTIONS

With the holidays upon us, it pays to keep in mind  
all the brands selling edible goodies that offer  
savings to members. Whether you need to send  
a gift or want to add a special touch to a family meal, 
these are just a few of the choices to consider.  
Visit AAA.com/Discounts to see all the places you 
can save.

1-800-FLOWERS – Send love this Thanksgiving  
with beautiful bouquets, standout centerpieces  
and more. Save 20% with promo code 20AAA.  
Call 1-800-FLOWERS or visit AAA.com/1800flowers.

Cheryl’s Cookies – A box of seasonally decorated  
cookies looks festive and tastes great! Take 20% off  
delicious gifts at AAA.com/cheryls with promo  
code 20AAA.

Wolferman’s Bakery – Share and enjoy fall flavors  
with seasonal goodies and bakery gifts. Save  
20% at AAA.com/wolfermans using promo  
code 20AAA.

Fruit Bouquets – Savor the sweetness of the season 
with delicious fruit creations, delivered just in time  
for holiday festivities. Save 20% on online orders at  
AAA.com/fruitbouquets.

Shari’s Berries – Strawberries — dipped, decorated  
and absolutely delectable — are just the sweet  
treat to end a festive holiday meal. Save 15% at  
AAA.com/sharisberries.

Stock Yards – Serve an impressive holiday spread  
and save 20% on gourmet comfort food perfect for fall. 
Visit AAA.com/stockyards.

Harry & David – Make this a holiday to remember  
with gourmet food and gifts. Save 20% at  
AAA.com/harrydavid.

‘Did you know?’ 
Discount Partner

SAVE 30% AT THE UPS STORE
Get 30% off site-wide when you order online at  
the UPS Store. Visit AAA.com/theupsstore and  
use promo code AAA. Offer good online only  
thru 12/31/20, and additional fees and restrictions  
may apply.

LIMITED-TIME OFFER FROM SHELL
AAA members who sign up for the Shell Fuel  
Rewards program before the end of the year can 
save 15 cents per gallon on their first three fill-ups 
and at least 5 cents per gallon on every fill-up  
thereafter. AAA’s research found that TOP TIER™  
fuel reduces engine deposits, helping restore  
overall vehicle performance. All Shell gasolines  
are TOP TIER™ certified and provide unsurpassed 
protection against gunk to help keep your engine 
clean. Plus, you save with AAA! Offer is good  
Nov. 15, 2020, through Dec. 31, 2020. See  
AAA.com/Shell for full terms and conditions.

PRESCRIPTION SAVINGS WITH GOODRX
AAA members can save up to 85% on prescriptions 
at over 70,000 U.S. pharmacies with GoodRx.*  
Visit AAA.com/GoodRx to download your free card 
or coupon(s) and start saving today.
*GoodRx is not insurance. Visit AAA.com/GoodRx for full offer details  
and restrictions.



At AAA, we’re committed to 
preventing breakdowns before they 
happen. You can trust our network of 
AAA Approved Auto Repair facilities 

and club-owned Car Care Plus 
facilities to keep your vehicle running 

smoothly and safely — whether 
you’re traveling or close to home. 

To find a location near you,  
visit AAA.com/AutoRepair. 

Stay safe on 
the road this 
season with 

AAA



Doughnut Miss this Trail  
July 10 • Member price: $156* 
per person  
Departure cities:  
Worthington & Hilliard*  
Activity Level: 2  •  Meals: 1 
Glazed, powdered or iced—
whatever your preference, the 
doughnut trail has it. Take a 
behind-the-scene tour of how 
these treats are made, plus enjoy 
a cooking class and shopping at 
Jungle Jim’s International Market.

Dirty Dancing and  
the Biltmore  
August 30-September 2 
Member price: $1,060*  
per person  
Departure city: Worthington*  
Activity Level: 3 • Meals: 6
Do you love Johnny and Baby in 
“Dirty Dancing”? Then this tour 
is one you won’t want to miss! 
You’ll tour the Lake Lure Inn and 
other great spots from the movie, 
and see the famed Biltmore 
Estate, too.

Escape to Cape Cod  
September 13-18  
Member price: $1,525* 
per person  
Departure cities: 
Worthington & Mansfield* 
Activity level: 2 • Meals: 8
Come with us as we travel 
to the land where America 
began: Cape Cod. With living 
history and vintage mom-and-
pop shops, it’s truly one of 
the best places for relaxation.

A Real Amish 
Experience 
September 29 
Member price: $149*  
per person 
Departure city: Worthington* 
Activity Level: 2 • Meals: 1
Have you always wanted a 
behind-the-scenes look into 
Amish Country? You’ll get the 
chance with this great tour that 
includes a private lunch in an 
Amish home, private craft and 
cultural demonstrations,  
and so much more!

By Samantha Brown, host of “Samantha 
Brown’s Places to Love” 

Heart set on a specialty tour?  
Book now.
You might think with cruising down so much 
for 2020, availability will not be a problem 
in the coming year. Not necessarily. Case 
in point? River cruising. With significantly 
smaller boats (think 100-150 passengers 
versus 3,000-6,000 passengers on an 
ocean liner), river cruising is looking 
better than ever. Everything from dining to 
excursions is much more intimate. This is 
especially true with European river cruises, 
like AmaWaterways, which have been 
gaining a lot of popularity. I took my first 
river cruise with them down the Rhine a 
few years ago, and it captured my heart. 
You only have to unpack once! And getting 
from A to B is an absolute delight. Imagine 
drinking a glass of wine on your own private 
balcony while soaking up the vistas of the 
Rhine River Valley. It’s an awesome way to 
travel, but space is limited. If you want to 
secure your spot for 2021, book it soon.
Another trip that’s worth mentioning? Alaska. 
The 2020 Alaskan cruise season (it’s short—
typically May to September) was essentially 
cancelled. Many of this year’s trips have 
now been rebooked for 2021—which means 
Alaskan cruises for next year are almost 
sold out. If you’ve been thinking of an 
Alaskan cruise for 2021 (or even 2022!), get 
on it! You may still score excellent pricing, 
but they can only sell what they have—so 
move fast and avoid the heartbreak.
It’s worth mentioning that rail trips are 
booking quickly as well. I had to reschedule 
my journey through the Canadian Rockies 
on the Rocky Mountaineer this summer. I 
was so looking forward to it, and cancelling 
broke my heart! I am feeling grateful that the 
team at AAA mentioned the low availability 
to me now, while there’s still space.

Book with confidence.
There are a lot of people sitting on credit 
from a cancelled cruise or vacation, and 
the nightly news is full of disheartening 
information. Waiting on the sidelines while 
you figure out when, where and how you 
will rebook a cancelled vacation seems like 
the prudent thing to do. However, if you 
really do hope to rebook something within 
the next year, I suggest doing it now.
I know a lot of people worry if they book 
too far in advance, they may have second 
thoughts or regrets as their travel date 
approaches. Well, I’ve got great news for 
you: Most cruise lines and tour operators 
have created a “book with confidence” 
guarantee, greatly adjusting their 
cancellation policies. In fact, many lines are 
offering cancellations as late as 48 hours 
prior to departure. The details depend on 
the company, but guests who cancel may 
get credit toward another trip to be used 
within 1-2 years, or they may even receive a 
full refund.
By rebooking that dream trip now, what do 
you have to lose? You can cancel up until 
the last minute with minimal impact.
Use an agent.
You can book everything yourself online. 
But right now, wouldn’t it be nice to have an 
expert to fall back on? My head is swirling 
when it comes to keeping track of travel 
restrictions, local restrictions, cancellations 
and more. AAA Travel does sponsor my 
show, “Places to Love,” but regardless of 
that, I am so impressed at their customer 
service during COVID-19. When most online 
travel companies required customers to 
rebook trips and learn about cancellation 
policies and more themselves, AAA made 
it a point to have a travel advisor reach out 
personally—whether by phone or email—to 
each and every person who booked with 
them. They handled all the details, from 
rebooking vacations to figuring out refunds, 
and saved customers so much money, 

frustration and time (3-hour wait times on a 
customer service line? No thank you!).
In this ever-changing world, it’s nice to know 
someone has your back. These folks are 
up to date on the latest health and safety 
restrictions, have access to the absolute 
best deals and will support you both before 
and DURING your trip. And did you know 
that working with a AAA Travel Agent is free 
for AAA members? That’s right: That little 
card that gives you roadside assistance also 
means planning your next trip is easier than 
ever.
Start Your Next Vacation with AAA
AAA Travel provides peace of mind when 
you travel—before, during and after your 
vacation! Members enjoy the advantages 
of membership including exclusive benefits, 
savings, map routing and travel planning, 
plus additional travel needs such as AAA 
Travel Guides, TourBook® guides, passport 
photos, International Driving Permits and 
travel insurance. Your next vacation starts 
with AAA—your complete travel solution. 
Visit AAA.com/Travel.
“Samantha Brown's Places to Love” on 
PBS takes viewers on a discovery of the 
emotional heart of travel by highlighting 
the people who are changing, challenging 
and strengthening a destination to deliver 
a decidedly refreshing and enriching travel 
experience.

Check out all of our AAA 
2021 Escorted Tours.

Your safety is our top priority at AAA Ohio. We along with our travel partners have implemented new measures 
we are taking to ensure our members, clients, and employees stay healthy and safe while touring together.

AAA 2021 Escorted Tours
“BEST BUS TRIP I’VE BEEN ON!” – Adel, AAA member for 40+ years

1-888-AAA-OHIO (222-6446) | AAA.com/travelagent

Travel Expertise with 
a Name You Trust
AAA Travel Agents participate in advanced training, 
known as SmartDepart training, which informs agents 
on travel safety measures and new regulations 
surrounding lodging, ground transportation, airlines, 
cruise lines, and dining establishments.

When you are ready, your SmartDepart Certified  
AAA Travel Agent is prepared to help you navigate 
the new travel landscape.

To find out how to best reschedule 
your next trip, schedule an  
in-person or video-call appointment 
with a AAA Travel agent at  
AAA.com/travel

Prices are per person based on double occupancy. Itinerary is subject to change at any point, including after tour departure.

Travel with the name 
YOU TRUST AND KNOW.

Have a Future Travel Credit?
Let a SmartDepart Certified 
AAA Travel Agent maximize 
the value of your future 
credit by planning the best 
trip that suits your wants and 
needs. Take advantage of 
your Exclusive AAA Member 
Benefits on your future 
trip, even if you originally 
booked elsewhere!

Surprising (and exciting!) news from the 
TRAVEL INDUSTRY

Learn about travel 
packages based on 
Samantha Brown’s 
Season 3 of “Samantha 
Brown’s Places to Love”

Samantha Brown is hosting 
two amazing journeys in 2021.

 
TASTE OF BORDEAUX 
8 Days • July 29, 2021 • 
AmaDolce
Join Samantha Brown for the ultimate 
French experience in the Bordeaux 
region of France.

FIRST PASSAGE TO THE WEST 
8 Days • May 29, 2021 • 
Vancouver to Calgary
Embark on an awe-inspiring rail 
experience on an exclusive Rocky 
Mountaineer departure with 
Samantha Brown. 
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Departure cities:  
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Activity Level: 2  •  Meals: 1 
Glazed, powdered or iced—
whatever your preference, the 
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Departure city: Worthington*  
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“Dirty Dancing”? Then this tour 
is one you won’t want to miss! 
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other great spots from the movie, 
and see the famed Biltmore 
Estate, too.
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Come with us as we travel 
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cultural demonstrations,  
and so much more!
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Brown’s Places to Love” 
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You might think with cruising down so much 
for 2020, availability will not be a problem 
in the coming year. Not necessarily. Case 
in point? River cruising. With significantly 
smaller boats (think 100-150 passengers 
versus 3,000-6,000 passengers on an 
ocean liner), river cruising is looking 
better than ever. Everything from dining to 
excursions is much more intimate. This is 
especially true with European river cruises, 
like AmaWaterways, which have been 
gaining a lot of popularity. I took my first 
river cruise with them down the Rhine a 
few years ago, and it captured my heart. 
You only have to unpack once! And getting 
from A to B is an absolute delight. Imagine 
drinking a glass of wine on your own private 
balcony while soaking up the vistas of the 
Rhine River Valley. It’s an awesome way to 
travel, but space is limited. If you want to 
secure your spot for 2021, book it soon.
Another trip that’s worth mentioning? Alaska. 
The 2020 Alaskan cruise season (it’s short—
typically May to September) was essentially 
cancelled. Many of this year’s trips have 
now been rebooked for 2021—which means 
Alaskan cruises for next year are almost 
sold out. If you’ve been thinking of an 
Alaskan cruise for 2021 (or even 2022!), get 
on it! You may still score excellent pricing, 
but they can only sell what they have—so 
move fast and avoid the heartbreak.
It’s worth mentioning that rail trips are 
booking quickly as well. I had to reschedule 
my journey through the Canadian Rockies 
on the Rocky Mountaineer this summer. I 
was so looking forward to it, and cancelling 
broke my heart! I am feeling grateful that the 
team at AAA mentioned the low availability 
to me now, while there’s still space.

Book with confidence.
There are a lot of people sitting on credit 
from a cancelled cruise or vacation, and 
the nightly news is full of disheartening 
information. Waiting on the sidelines while 
you figure out when, where and how you 
will rebook a cancelled vacation seems like 
the prudent thing to do. However, if you 
really do hope to rebook something within 
the next year, I suggest doing it now.
I know a lot of people worry if they book 
too far in advance, they may have second 
thoughts or regrets as their travel date 
approaches. Well, I’ve got great news for 
you: Most cruise lines and tour operators 
have created a “book with confidence” 
guarantee, greatly adjusting their 
cancellation policies. In fact, many lines are 
offering cancellations as late as 48 hours 
prior to departure. The details depend on 
the company, but guests who cancel may 
get credit toward another trip to be used 
within 1-2 years, or they may even receive a 
full refund.
By rebooking that dream trip now, what do 
you have to lose? You can cancel up until 
the last minute with minimal impact.
Use an agent.
You can book everything yourself online. 
But right now, wouldn’t it be nice to have an 
expert to fall back on? My head is swirling 
when it comes to keeping track of travel 
restrictions, local restrictions, cancellations 
and more. AAA Travel does sponsor my 
show, “Places to Love,” but regardless of 
that, I am so impressed at their customer 
service during COVID-19. When most online 
travel companies required customers to 
rebook trips and learn about cancellation 
policies and more themselves, AAA made 
it a point to have a travel advisor reach out 
personally—whether by phone or email—to 
each and every person who booked with 
them. They handled all the details, from 
rebooking vacations to figuring out refunds, 
and saved customers so much money, 

frustration and time (3-hour wait times on a 
customer service line? No thank you!).
In this ever-changing world, it’s nice to know 
someone has your back. These folks are 
up to date on the latest health and safety 
restrictions, have access to the absolute 
best deals and will support you both before 
and DURING your trip. And did you know 
that working with a AAA Travel Agent is free 
for AAA members? That’s right: That little 
card that gives you roadside assistance also 
means planning your next trip is easier than 
ever.
Start Your Next Vacation with AAA
AAA Travel provides peace of mind when 
you travel—before, during and after your 
vacation! Members enjoy the advantages 
of membership including exclusive benefits, 
savings, map routing and travel planning, 
plus additional travel needs such as AAA 
Travel Guides, TourBook® guides, passport 
photos, International Driving Permits and 
travel insurance. Your next vacation starts 
with AAA—your complete travel solution. 
Visit AAA.com/Travel.
“Samantha Brown's Places to Love” on 
PBS takes viewers on a discovery of the 
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the people who are changing, challenging 
and strengthening a destination to deliver 
a decidedly refreshing and enriching travel 
experience.
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New research from the AAA Foundation for Traffic Safety 
finds that when drivers initially use active-driving assistance 
– like Tesla’s Autopilot and Cadillac’s Super Cruise – they 
actually pay more attention, not less attention, to the  
overall driving task. AAA is encouraged by the research 
findings and urges drivers to learn the benefits and  
limitations of active-driving assistance at the time of vehicle 
purchase. This will help underscore the importance of 
remaining actively engaged when behind the wheel to 
maximize safety and encourage drivers not to become 
complacent over time as they use the system.

When in use, active-driving assistance takes control of 
the vehicle’s acceleration, braking and steering, but the 
driver must be engaged and ready to take back control 
at any moment. While most participants in the study 
expressed a willingness to use active-driving assistance, 

more than 80% said they did not feel comfortable using 
it without monitoring the vehicle closely. More than half 
were uncomfortable relinquishing control of the vehicle 
to the technology when in heavy traffic (54%) or on curvy 
and hilly roads (65%).

“Data from the University of Utah study suggests that 
drivers new to active-driving assistance were more 
attentive to the driving environment, which is the  
driving behavior we want to see,” said Dr. David Yang, 
executive director of the AAA Foundation for Traffic 
Safety. “The AAA Foundation has and will continue  
to invest in research to better understand how trust, 
acceptance and driving behavior will change over time 
with vehicle technology.”

This latest study’s findings are consistent with  
Foundation research released in December 2019  

Eyes on the Road
Drivers Attentive When Operating Active-Driving Assistance at First

TO VIEW AAA MAGAZINE ONLINE, VISIT AAAMAGAZINEONLINE.COM
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which found that drivers with less 
experience using active driver  
assistance technologies were more 
likely to remain attentive and engaged 
while the systems were active. The 
earlier research also showed that 
drivers who had more familiarity were 
more likely to drive distracted when 
the systems were active.

The AAA Foundation for Traffic  
Safety partnered with researchers 
from the University of Utah to perform 
an on-road driving evaluation of 71 
drivers between the ages of 21-64  
operating up to four vehicles 
equipped with active-driving  

While most participants in 

the study expressed a  

willingness to use  

active-driving assistance, 

more than 80% said they  

did not feel comfortable  

using it without monitoring 

the vehicle closely.

Continued on page 31
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The number of motor vehicle fatalities has been 
trending down for decades, driven in large part by more 
people wearing seat belts. In 2004, more than 19,000 
occupants killed in car crashes were unrestrained at the 
time, compared to 12,426 in 2018. While data from the 
Centers for Disease Control and Prevention indicates that 
just 6.3% of U.S. adults don’t wear a seat belt all (or most) 
of the time, unrestrained occupants still account for nearly 
half of individuals killed in car crashes, according to the 
National Highway Traffic Safety Administration.

Despite improvements in restraint use overall, rates 
vary widely by gender. According to the CDC, men are 
twice as likely as women to report not wearing a seat 
belt (8.5% compared to 4.2%). Men also are about  
2.5 times as likely as women to die in car crashes, 
based on traffic fatality data collected by the NHTSA 
from 2016-2018. Among all occupants killed in car  
crashes, men are about three times as likely as women 
to have not been wearing a seat belt.

Location also plays a role in the widespread adoption 
of seat belts. In general, states with large rural  
populations are more likely to report large proportions  
of residents not wearing seat belts. For example, adults  
in New Hampshire and South Dakota — which have  
some of the smallest urban populations — are more than 
twice as likely as average to report not wearing seat  
belts (17.2% and 15.0%, respectively). By contrast,  
California, Oregon and Washington — where more  
than eight in 10 residents live in urban areas — report  
the highest rates of restraint use in the country.

To find which metropolitan areas’ residents are least 
likely to wear seat belts, researchers at CoPilot, a car 
shopping app, analyzed restraint use statistics from  
the CDC’s Behavioral Risk Factor Surveillance System. 
They also analyzed how many unrestrained occupants 
were killed in car crashes in each metro area from  
2016 to 2018.

Are You 
Buckling Up?

BUTLER COUNTY
Drive-Rite Driving School, Fairfield
513-939-1222  •  drive-riteschool.com

CRAWFORD COUNTY
Classic Driving Academy, Galion
740-386-2929  •  classicdrivingacademy.com

FAIRFIELD COUNTY
Carroll Lyn Driving School, Lancaster
740-654-3748  •  carrolllyndrivingschool.com

MARION COUNTY
Classic Driving Academy, Marion
740-386-2929  •  classicdrivingacademy.com

MEDINA COUNTY
Myers Driving Academy, Medina
330-591-9740  •  myersdrivingschool.com

WAYNE COUNTY
Myers Driving Academy, Wooster
330-439-1134  •  myersdrivingschool.com

ERIE COUNTY
American Driving School LLC, Sandusky
419-621-1890  •  americandrivingschool.org

RICHLAND COUNTY
Superior Driving Academy, Mansfield
419-525-6192  •  superiordrivingacademy.us

STARK COUNTY
Myers Driving Academy, Canton
330-494-6236  •  myersdrivingschool.com

Myers Driving Academy, North Canton
330-494-6236  •  myersdrivingschool.com

AAA-Approved
Advanced Driver Training
LICKING COUNTY
Better Ohio Teen Drivers, Hebron
614-273-3649  •  betterohioteendrivers.org

AAA-Approved 
Driving Schools

AAA members receive 10% off driver education 
and a free teen associate membership* at any 
AAA Approved Driving School.
*Offer valid on new Classic associate memberships in Ohio Auto Club  
territory. Parent/guardian must be an existing AAA member to redeem.
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• Leave spending choices up to the recipient

• Choose card amount from $10 to $500

• Use everywhere Visa debit cards are accepted in  
 the U.S. and its territories

Purchase fee of up to $6.95. Monthly inactivity fee of $2.95 after 
12 consecutive months of inactivity. Lost/stolen replacement card 
fee of $5.95. Visa gift cards are issued by MetaBank®, Member 
FDIC, pursuant to a license from Visa U.S.A. Inc. No ATM or cash 
access. Terms and conditions apply. See Cardholder Agreement 
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assistance. The study is unique in that, unlike similar research, 
data was collected during real-time, real roadway driving by 
measuring reaction time, brain activity and heart rate along 
with ratings for nervousness, inattention and excitement.

The test used the 2018 Cadillac CT6, 2019 Nissan Rogue, 
2018 Tesla Model 3 and the 2018 Volvo XC90. Before testing, 
each driver reviewed training documents and watched a short 
video on the vehicle’s active-driving assistance.

“We are cautiously optimistic that with the proper information 
and training, drivers new to active-driving assistance will remain 
focused and alert when they use the technology,” said Rachel 
Sturm, AAA’s manager of traffic safety research and analysis. 
“Knowledge is power and the best time to learn what this  
technology can and cannot do is at the beginning, with a  
new vehicle owner consulting the owner’s manual and the  
manufacturer’s website.”

AAA recommends that new vehicle owners follow  
this PLAN:
Purpose – Learn the purpose of active-driving technology  

by reading the vehicle’s owner’s manual and visiting the 
manufacturer’s website.

Limitations – Understand what the technology cannot do;  
do not make any assumptions about automation. An  
active-driving system should not be confused with a 
self-driving one.

Allow Time for Testing – Allow time for safe on-road testing 
so drivers know exactly how this technology works in real 
driving situations.

Never Rely on It – Do not rely on this technology; instead,  
act as if the vehicle does not have it with the driver  
always prepared to retake control if needed.

“Drivers must learn their system’s capabilities without  
becoming complacent or over reliant. We want these  
technologies to make our roads safer by reducing the  
number of crashes, injuries and deaths and the first step  
is to use them as intended,” said Sturm.

For more information on this and other AAA Foundation  
studies, visit www.aaafoundation.org.

Established in 1947 by AAA, the AAA Foundation for Traffic  
Safety is a nonprofit, publicly funded, 501(c)(3) charitable  
research and educational organization. The AAA Foundation’s 
mission is to prevent traffic deaths and injuries by researching 
their causes and by educating the public about strategies to 
prevent crashes and reduce injuries when they do occur. This 
research is used to develop educational materials for drivers, 
pedestrians, bicyclists and other road users.

Eyes on the Road
Continued from page 29
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Identity Theft: 
Don’t be a Victim this Holiday Season

The holiday season is one of the busiest times of  
the year. For many people, it’s filled with shopping, 
preparations and constant on-the-go. Unfortunately,  
holiday preppers aren’t the only busy ones. Identity 
thieves, hard at work all year, are working even harder 
around the holidays. Don’t let the distractions of gift 
buying make you a target for fraud.

The Facts
According to the Federal Trade Commission, there 

were 3.2 million identity theft and fraud reports received 
in the U.S. in 2019, amounting to more than $1.9 billion in 
losses. About 20% of these complaints were related to 
identity theft. Topping the list of identity theft types were 
credit card fraud, loan or lease fraud, phone or utility 
fraud and bank fraud. Most identity theft reports came 
from individuals aged 30-39.

The Reasons
It’s no secret that people spend a lot of time shopping 

during the holidays. Consumers are doing more  
transactions now than most other times of the year, with 
shopping both in-store and online and ATM withdrawals. 
This year could see even more online transactions than 
ever, with many people turning to internet shopping 
because of COVID-19. In-store, people tend to hurry 
around to beat the rush, get the best deals or finish their 
shopping as quickly as possible. This sense of urgency 
can result in a lack of focus on essential things. It can 
become easier to lose track of personal items or take 
less caution around transactions.

How to Stay Safe
There are plenty of ways to lower your risk of  

becoming a victim of identity theft. If you’re shopping  
in stores, make sure to pay attention to your belongings.  
It can be easy to become a target for pickpockets if 
you’re juggling bags and not keeping an eye on your 
personal belongings.

Do your best to cover your credit or debit card  
information while making transactions. Cellphones  
make it incredibly easy for someone to take a photo of 
your personal information. Keep an eye out for credit 

card skimmers as well. Never use an ATM or card  
reader that appears like it’s been tampered with.

If you’re shopping online, make sure to purchase from 
secured sites only. If you ever see something that looks 
suspicious, visit an establishment’s website directly and 
don’t click on strange links sent to you. Avoid shopping 
on public Wi-Fi and make sure your computer has  
up-to-date security software.

With these tips and tools, you can take steps to ensure 
your information remains safe this holiday season.  
However, if you think your personal information has been 
compromised, immediately report it to the credit card 
company, applicable financial institution and the police. 
Identity theft incidents or attempts also can be reported 
to agencies such as the FBI Internet Crime Complaint 
Center and the Federal Trade Commission. No matter 
what your holiday routine looks like, AAA wishes you a 
safe and happy holiday season.
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You’re connected. Stay protected.
Identity thieves can wait years to use your stolen information.

We’ve got you covered
Your identity deserves the best. Unlock superior Social Security Number Monitoring 

and advanced identity protection features with ProtectMyID® from Experian®.

good
ProtectMyID® 

Essential
Free for Classic, Plus, 

and Premier members.

Free basic monitoring of your 
Experian credit file, as well as:

Lost Wallet Protection
Fraud Resolution Support

better
ProtectMyID® 

Deluxe
40% off compared to other plans. 

Premier members save 10%.

Monitors all three 
credit bureaus plus:

Social Security Number Monitoring
Real-Time Identity Alerts
Dark Web Monitoring
and more

   best
ProtectMyID® 

Platinum
40% off compared to other plans. 

Premier members save 10%.

Includes all features of 
Essential and Deluxe, plus:

CreditLock
Child Identity Monitoring
Social Media Monitoring
and more

I D E NT IT Y TH E F T PROTEC T I O N

ProtectMyID® Essential, ProtectMyID® Deluxe and ProtectMyID® Platinum are provided by Experian®. 
To be eligible to enroll in either ProtectMyID Essential, ProtectMyID Deluxe or ProtectMyID Platinum, 
you must be 18 years of age or older and a current AAA member. A valid email address and access to 
the internet is required for ProtectMyID Essential. Products subject to change or termination at any 
time without notice. Certain terms, conditions, and restrictions apply.

Enroll today at AAA.com/IDTheft.
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Home for the Holidays? 
Avoid Accidents with this Advice

Holiday mishaps. We’ve seen them in movies and 
read about them in articles. Ladder falls, tree fires and 
homes decorated with enough lights to light up an  
airport runway are common themes. While they may 
seem comical, the reality is these are no laughing 
matters. Every year, Americans suffer damage to their 
homes, belongings and selves due to holiday blunders. 
So, what can you do to stay safe? Here are some  
common holiday accidents and how to avoid them.

Circuits
Circuits work extra hard during the winter. People tend 

to spend more time indoors, running appliances and using 
electronic devices. But when you add the extra lights 
strung up all over the house, the Christmas tree and other 
decorations, you run the risk of overloading your circuits. 
This can result in a blown fuse or a fire. You always should 
be aware of how many devices you have plugged into a 
circuit and how many devices are operating at the same 
time. Don’t overload your circuits, don’t plug extension 
cords into other extension cords and make sure to unplug 
nonessential items when you’re not home.

Trees
Christmas trees are another common cause for  

concern during the holidays. Tree fires can result in  
hundreds of dollars’ worth of damage and injury and 
even death. Putting a tree too close to a heat source  

is a leading cause of tree fires. In less than 30 seconds,  
a single spark could set an entire tree aflame. Your  
Christmas tree should be at least 3 feet away from heat 
sources like radiators, fireplaces, candles or heat vents. 
Water your live tree every day to prevent it from drying 
out. A dry tree can easily catch on fire, so make sure your 
tree is well-watered and get rid of it after the holiday.

Falls
Whether it’s because of lights, trees or other decorations,  

falls can occur during the holidays. Trying to reach high 
places inside or outside can be a recipe for disaster. Never 
use a chair or furniture to stand on. Always use a ladder 
when hanging lights or decorating your tree. Set the 
ladder on a level surface and make sure it’s locked before 
stepping onto it. Never lean to the side, as it can cause the 
ladder to wobble or tip. Finally, never climb alone. Make 
sure to have someone with you who can support the  
ladder and get help if an accident occurs.

Be Prepared
Accidents can happen, even if you take all the  

precautions to avoid them. Never assume that disaster  
can’t happen to you. Make sure your homeowners’  
insurance will cover you if an accident were to occur. 
Talk to a AAA Ohio Auto Club insurance agent today  
for your insurance checkup. Call us at 800-288-4467  
or visit AAA.com/Insurance.

Photo: Shutterstock/ Raw
pixel.com
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Minimum Hassle
Open a Discover® Online Savings Account from the 
comfort of your own home and enjoy an interest rate 
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• Monthly maintenance
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•

•
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• Stopping payment order
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$250 gift card to Amazon.com*
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888-AAA-OHIO (222-6446).
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             sually, it takes a harsh winter for us to yearn  
             for travel, but with the state of the world as it is,  
             that yearning has arrived long before the leaves  
           even had a chance to change colors.

And because of the pandemic, restrictions on travel  
outside our country’s borders seem to change on a 
weekly basis. That being said, I’m sure there are plenty 
of places that you have yet to discover in the United 
States, with the national parks being high on that list.

National parks must be recognized by an act of  
Congress and the first was Yellowstone National Park in 
1872. It would take another 44 years for the establishment 
of the National Park Service, which today operates  
62 national parks throughout the United States.

Many people don’t realize that America’s early railroad 
companies were instrumental in creating our national 
parks. Because of their energetic public relations efforts, 
the Northern Pacific Railroad aided in the national park 
designation of Yellowstone. The Southern Pacific  

Railroad worked diligently behind the scenes to help  
Yosemite (California) and Crater Lake (Oregon) obtain their 
national park statuses in 1890 and 1902, respectively.  
Also, the Great Northern Railway paved the way for the 
creation of Glacier National Park (Montana) in 1910.

Today, the National Railroad Passenger Corp.,  
otherwise known as Amtrak, offers plenty of trips to  
visit the national parks through its Amtrak Vacations  
program, which has packages for everyone, and all 
include tours of the national parks.

The Grand Canyon Getaway takes you to, you 
guessed it, the Grand Canyon, in a four-day package 
which includes a trip on the Grand Canyon Railway.  
The Rails to the Grand Canyon also features the  
Grand Canyon Railway and national park tour but also 
includes roundtrip on Amtrak from Los Angeles in a  
five-day package.

The Glacier National Park Getaway takes you to  
Montana to experience Big Sky Country in a four-day 

U

Riding the Rails

Visit America’s  
national parks, and  
popular cities, with  

Amtrak Vacations
By John T. Garcia

Photo: Amtrak Vacations
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tour while the 10-day Glacier National Park Express 
takes you from Chicago to Seattle on Amtrak, visiting 
the national park along the way but also providing tours 
of both Chicago and Seattle.

If you want to visit more than one national park on 
your journey, Amtrak has you covered. The Grand  
National Park excursion will take you to Yellowstone,  
Yosemite and the Grand Canyon in a 13-day, multistate 
trip. Besides tours in the national parks, you also will  
visit Salt Lake City, San Francisco and Los Angeles in  
a roundtrip journey from Chicago.

Another Grand National Parks package can take you 
to the Grand Canyon, Yosemite and Glacier national 
parks, while also touring San Francisco and Seattle on  
a 14-day roundtrip journey from Chicago.

And what will you see at these at national parks?  
Let’s break them down.

GRAND CANYON NATIONAL PARK

It might have taken more than 35 years from when  
the first bill was introduced to get national park status  
for this Arizona landmark, but the Arizona landmark 
recently celebrated its 100th anniversary as a national 
park. Officially designated as such by an act of  
Congress on February 26, 1919, this UNESCO World 
Heritage Site has become the second-most visited  

national park in the United States behind the Great 
Smoky Mountains in North Carolina and Tennessee.

The canyon, formed by the flowing Colorado River, 
is considered one of the natural Wonders of the World 
since many of the river’s tributaries have created  
canyons of various depths over thousands of years.

From hiking down into the canyon or just enjoying the 
view from the rim, the park provides something for those 
who love the outdoors.

The Grand Canyon Railway started taking visitors to 
the Grand Canyon before it was even a national park, 
back in 1901. Now, you can travel from Williams,  
Arizona, into the park and also spend the night at the 
Grand Canyon Railway Hotel.

GLACIER NATIONAL PARK

Deep valleys, ancient forests and alpine scenery are 
only part of what makes Montana’s Glacier National Park 

Continued on page 38

Grand Canyon National Park

Glacier National Park
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so utterly incredible. It’s also home to more than 130 
pristine lakes, five national historic landmarks and more 
than one million acres that boast parts of two mountain 
ranges, more than 1,000 species of plants and hundreds 
of species of animals.

The Amtrak station in Glacier National Park is located 
less than 300 steps away from Glacier Park Lodge,  
making it the most hassle-free way to travel.

YELLOWSTONE NATIONAL PARK

As you enter Yellowstone National Park, you will  
see the beauty that has been thrilling visitors for more 
than 150 years. Approximately half the geysers in the 
world are located in Yellowstone, as well as fumaroles 
and bubbling mud pots. But the star of the park is  
Old Faithful, so named because officials can predict the 
next eruption of the cone geyser within 10 minutes.

The park also features hundreds of species of wild 
birds and exotic plants. Outdoor activities abound,  
including hiking, kayaking, fly fishing, skiing and  
snowshoeing.

Continue heading north to explore West Yellowstone’s 
lower loop, where you’ll see the Old Faithful Inn, Isa 
Lake on the Continental Divide and other landmarks.

YOSEMITE NATIONAL PARK

A pictorial favorite of photographer Ansel Adams, 
hikers and tourists, Yosemite is indeed one of the most 
beautiful places on earth.

For outdoor enthusiasts, the region offers a vast 
selection of trails, from easy to challenging. East of the 

Yosemite Falls, the valley divides up into spectacular 
glacier-carved valleys and granite basins, providing 
intriguing trails in all directions. Dominating this area is 
Half Dome, its rounded summit looking 5,000 feet down 
to the valley ground. The Half Dome vertical north face 
is a titanic-size wall above the Tenya River as well as  
the sheerest cliff on the continent.

If you are planning on visiting multiple national  
parks, you may want to consider purchasing a National 
Parks and Federal Recreational Lands Annual Pass.  
It provides admission to the national parks for one  
year from the date of purchase. Find more information  
at nps.gov. 

To get going with Amtrak Vacations, contact your  
AAA Ohio Travel agent. Start your trip by stopping  
in your local office, calling 888-222-6446 or clicking  
on AAA.com.

John T. Garcia is managing editor of AAA Magazine.

Continued from page 37

Yellowstone National Park Yosemite National Park
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Pack Your Bags and 
Get Ready to Travel

Well, air travel has proven to be safe as precautions 
have been taken at every level. And now, a collection 
of resort hotels in Mexico and the Caribbean have been 
designated with the TripTrust label, meaning they have 
followed third-party guidelines to reduce the spread  
of COVID-19.

These resorts, besides providing quality service  
and top-notch accommodation and amenities, have 
stepped it up to ensure the guests are protected every 
step of the way.

So, where do you want to go? Well, we have some 
ideas to help you get started. All resorts mentioned 
below have been designated TripTrust hotels.

CANCUN, MEXICO

Situated near the tip of Mexico’s Yucatan Peninsula, 
Cancun benefits from the breezes off the Caribbean 

Y        ou promised yourself (and your 

        family) that you would take, or  

       at least schedule, your next  

vacation when things were safe to 

do so during this pandemic.

These hotels have followed guidelines and earned the TripTrust badge.

By John T. Garcia

Hard Rock Hotel Rivera Maya
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Sea which laps at its beaches. But it also receives the  
occasional crosswinds from the Gulf of Mexico which 
sits a few miles to its north, allowing its average  
temperature to hover around 81 degrees.

And while it is in the tropics and does rain reasonably 
often, sometimes that rain is just a passing thunder-
storm. Then it is sunny and warm again and you can 
resume your activity.

The Grand Palladium Colonial Resort & Spa offers 
plenty to do, even if you just want to relax on its nearly 
half-mile of private beach. Ideal for families or friends, 
this Spanish-colonial style resort offers lush gardens,  
six tennis courts and four swimming pools. For the  
children, there are two different kids’ clubs, based on 
age, with plenty of activities for them as well. With more 
than 250 rooms and 150 suites, the Grand Palladium 
Colonial is all-inclusive, with more than a dozen  
restaurants on site.

Located in Cancun’s Hotel Zone, the Riu Palace Las 
Americas is perfect for couples, especially those on  
their honeymoon. The adults-only resort features a  
spa with a rooftop solarium and a nightclub with live 
entertainment, where you can wind down after spending 
the day in the water, sand and surf. Besides windsurfing 
and snorkeling, the resort also offers table tennis and 
volleyball as well as an infinity pool that appears to  
flow into the Caribbean.

Appealing to luxury travelers, spa enthusiasts and 
families seeking all-inclusive pampering, the Hard Rock 
Hotel Rivera Maya covers them all. From upscale  
restaurants, high-quality entertainment and nightly  
turndown service, this resort doesn’t miss a beat.  
Besides satellite television and spa tub in the guest 
rooms, it has clubs for the children, a relaxing spa and 
its own water park onsite with a variety of slides for  
children and adults. There are more than 850 rooms  
at the Hard Rock Hotel Rivera Maya so you are sure to 
find the perfect one for you.

PUNTA CANA, DOMINICAN REPUBLIC

For beach lovers, the island nation of the Dominican 
Republic is quickly building a reputation as one of  
the most beautiful and exciting destinations in the  
Caribbean. On the east coast lies Punta Cana – the 
place to be if you’re looking for an all-inclusive resort  
set on one of the most picturesque beaches in the 
world. This region is often referred to as the coconut 
coast due to its hundreds of swaying coconut palms 
scattered along 30 miles of fine white sand. 

The colorful waters of Punta Cana’s beaches are  
ideal for surfing, jet skiing, scuba diving, boating and 
fishing. Onshore, just as many activities can be enjoyed, 
including horseback riding, jeep safaris, helicopter tours 
and zip-lining. This region is also a golfer’s destination, 
with 11 courses scattered along the strip.

However, if you stay at the Iberostar Selection Bavaro 
you won’t have to travel far to play a round, since there 
is an 18-hole course on property. But if golf is not your 
cup of “tee,” the resort also offers tennis, volleyball,  
kayaking, windsurfing and snorkeling. And, of course, 
after all that activity, get pampered by the professionals  
at the spa. The resort is children-friendly but does  
feature a casino with blackjack, poker, roulette and  
slot machines.

If you prefer a smaller golf game, say miniature, the 
Hard Rock Hotel and Casino Punta Cana fits the bill  

Continued on page 42

Iberostar Selection Bavaro

Photo: iStock/Nadezhda1906
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with its Rockstar Mini Golf course at the resort. It also 
has a bowling alley, escape room and laser tag facility at 
the resort, if you get bored looking at the sea creatures 
or working on your tan. And, being a Hard Rock Hotel, 
it will have a broad collection of rock memorabilia from 
both international and local artists.

With the word in its name, you can expect nothing 
but luxury from the Bahia Principe Luxury Ambar. The 
adults-only, all-suite resort underwent a complete  
renovation in 2018. Besides swim-up bars, this resort 
has swim-out rooms. Not only can you borrow  
equipment to go kayaking, boogie boarding or  
snorkeling here, but you also can rent a catamaran.

PUERTO VALLARTA, MEXICO

Situated on the Pacific Ocean, this beach city is one 
of the largest along the Mexican Riviera. It is one of the 
more popular cruise ship destinations because of its 
large port area and variety of activities to do in the city.

Besides sailing, you can windsurf, parasail and kayak 
in Banderas Bay, the natural bay off the coast. Fishing in 
the bay, either on a boat or from the beach, or taking an 
all-day charter out to go deep-sea fishing are popular.

If you want to go hiking, then you can head for the 
hills since the city rests at the foot of the Sierras Cuale 
and San Sebastián. Or you can study the history of the 
town, which was founded in 1851 with many original and 
old buildings still standing.

However, one of the draws of the city is the state that 
it is located in, Jalisco. Mexican laws state that tequila 
can only be produced in the state of Jalisco and limited 

municipalities of other states, so the majority of tequila  
is produced here.

You could make the Sunscape Puerto Vallarta  
Resort & Spa your basecamp in Puerto Vallarta as it  
sits on the beach of Banderas Bay. It offers two clubs, 
one for youth and one for teenagers, and features  
movies on the beach as well as certain spa treatments 
on the beach.

Besides being a TripTrust hotel, the Iberostar Playa 
Mita is a AAA Four Diamond resort offering more than 
450 rooms and 120 suites on the beach. Along with  
your typical watersports – kayaking, snorkeling and 
windsurfing – the resort also offers scuba lessons.  
And on top of that, there is a Greg Norman-designed, 
18-hole golf course onsite, in case you want to work  
on your golf game, and your tan.

At the Riu Vallarta, you are sure to not go hungry as four 
restaurants are sure to please even the pickiest eater in 
your group. The resort, which was just renovated in 2019, 
caters to families and couples and features five pools, one 
with a swim-up bar. Along with the TripTrust badge, the Riu 
Vallarta was recently honored by the Mexican Institute  
of Social Security with a health safety badge, which  
“guarantees a healthy return to the workplace in the face 
of the COVID-19 pandemic,” tourism officials said.

To get traveling safely, contact your AAA Ohio Travel 
agent: Stop in your local office, call 888-222-6446 or 
click on AAA.com.

John T. Garcia is managing editor of AAA Magazine.

Continued from page 41
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Don’t Let Poor Credit 
Define You 
Tips on how to improve 
your credit score

A credit score is perhaps one of the most critical 
three-digit numbers in a person’s life. It decides a lot 
and, in a lot of cases, can make or break you. It helps 
lenders decide the terms, interest rates and amounts of 
credit-card lines and loans. It’s no secret that the higher 
your scores, the better. But what do you do if your credit 
history leaves much to be desired?

For starters, it helps to know you aren’t alone. Many 
Americans suffer from subpar credit scores. Thankfully, 
those scores can change. Improving your credit score 
will take time, but the sooner you address your credit 
issues and take steps to improve it, the sooner those 
numbers will start to rise.

The first step to improving your credit score is to check 
it. There are three major credit bureaus (Experian, Equifax 
and TransUnion) with their own credit report, so you will 
have three credit scores, not just one. Checking your 
report will show you what your credit is currently at and 
can help identify errors. Mistakes can occur on a credit 
report, so it’s a good idea to check your score. You have 
the right to one free credit report a year from each of the 
three major credit bureaus mentioned above. A simple 
way to do this is at AnnualCreditReport.com, sponsored 
by the three major credit bureaus and backed by the  
Consumer Financial Protection Bureau. Your report will 
show you your credit scores and certain risk factors that 
might affect your scores the most. You also can get a 
report from a free-scoring website but be aware of their 
terms of service before signing up.

Once you’ve checked your score, you might or might 
not find that it needs some work. There are different 
factors that you’ll need to consider. Your payment history 
is one of them. Are you making your payments on time? 
How much are you paying each month? Other factors 
are the amount of debt you’ve acquired and the age of 
your accounts. Your history of credit applications, like 
how many times someone has accessed your credit 
account, also can affect your score.

So, what can you do to improve these things? Start 
with taking a good look at your payments. Ensure you 

NOVEMBER 2020  |  43

are vigilant in making your payments on time, whether 
they be credit card, loans, utility or cell phone payments. 
On-time payments are one of the biggest factors in 
improving your credit score.

Pay off your debt and keep your balances low on your 
accounts. If you’re paying the minimum amount every 
month and are acquiring more debt than you’re paying 
off, that will negatively affect your credit score. Lenders 
like to see that you know how to manage your credit, 
and this is a great way to do it.

Be aware of your opening and closing of credit  
accounts. Only open new accounts as needed, as  
unnecessary credit can work against you. Also, don’t 
close all of your unused or paid off accounts. As long 
as they don’t cost annual fees, keep your unused credit 
cards open. Your credit utilization ratio – or the amount 
you owe compared to the number of accounts you  
have – can increase if you close unused accounts.

Finally, if you think there are discrepancies on your 
credit report, make sure you report them. Inaccuracies 
on your credit report could lower your score. You can 
dispute errors online, by phone or by mail with any of 
the three major credit bureaus (Experian, TransUnion 
and Equifax).

Rebuilding your credit score will not happen overnight. 
The amount of time it takes to increase your score  
depends on your score itself and the many things that 
affect it. Be patient, stay vigilant with acceptable credit 
practices and over time your credit will improve.
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Tax Advantages of IRA and 
529 Plans

When it comes to retirement savings strategies,  
there are plenty. Plans vary from person to person and 
can change depending on a broad array of things.  
Some people want to save for a comfortable retirement.  
Others may be keeping the futures of their family in 
mind. Regardless of your plan, it’s never too early  
to start thinking about your savings. The following  
advantages regard individual retirement accounts  
and 529 college savings accounts.

An IRA has many advantages:
• IRAs allow you to invest in traditional financial  

assets like stocks, bonds, exchange-traded funds,  
and mutual funds, potentially giving you a more  
comprehensive range of investment choices than  
your employer-sponsored plan might provide.

• Earnings you accumulate in your IRA account are 
fully tax-deferred until withdrawn, which means your 
account’s money will grow more than it would in a 
taxable investment.

• You can delay withdrawing money from the account, 
giving more time for the funds to grow.

• IRAs allow you to roll other funds into it. So, if you 
leave a job, you can move money from your  
employer-sponsored plan into your IRA account.

A 529 plan can be a great way to pay for future  
education expenses of children or grandchildren:
• A 529 plan has high maximum contribution limits  

and no annual limits on the number of contributions 
you can make.

• These plans provide federal tax-free growth and  
tax-free withdrawals for qualified education  
expenses like college tuition and fees, books,  
room and board, etc.

• Some states offer a tax credit or deduction for  
contributions to the 529 plan.

• Less impact on financial aid eligibility. A lower  
percentage of assets in a parent-owned 529 are  
factored in, resulting in better eligibility for grants, 
work-study programs and loans.

• The flexibility of these plans means if a beneficiary has 
earned their undergraduate degree, the remaining 
funds can be used toward graduate, trade or  
vocational programs. They also can be reassigned  
to any direct relative (nieces, nephews, cousins, etc.) 
of the plan owner.

Whatever you’re planning for, it’s always wise to 
explore all of your investment options to ensure you’re 
building a plan that’s right for you.
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Take Flight Ohio, centrally located in Columbus, is a full-scale commercial 
flight simulator that will keep your holiday gift recipients talking for years. 
It’s fun, safe and highly immersive.
•	You	take	the	pilot’s	seat	 •	Open	to	the	public
•	No	experience	necessary	 •	For	ages	12	and	up
•	Choose	your	destination	with	our	Adventure	and	Ultimate	Flight	packages.We make aviation FUN!

Sale includes everyday AAA member discount of 10% and additional event discount of 40-60%. 
Sale does not include children’s luggage. No coupon necessary. Some restrictions apply.

50-70% OFF
LUGGAGE Sale

50-70% off retail price of all luggage, purses, and bags.
Shop for name brands like Delsey, Ameribag, Travelon, and more!

Friday, November 27 to Saturday, December 12.

Travel Store
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PHONE 
DIRECTORY

CAR CARE PLUS

888-AAA-OHIO
• AAA credit card account information
• Approved Auto Repair
• Hotel reservations • Insurance Services
• Member discounts • Travel Services
• TripTiks®, TourBooks, maps 

In Franklin County 
614-431-3388

Elsewhere 
800-AAA-HELP

EMERGENCY ROAD SERVICE

Columbus SE 
614-559-0000
Columbus NW 
614-451-2111
Dublin 
614-336-3200

Gahanna 
614-750-8350
Grandview 
614-488-2197
Polaris 
614-436-4005

Powell 
740-881-4400
Reynoldsburg 
614-759-7777
Whitehall 
614-237-6325

Visit our website at AAA.com

Bellefontaine 
937-599-5154
Canton 
330-455-6761
Celina 
419-586-2460
Delaware 
740-363-1928
Fremont 
419-332-2602
Hamilton 
513-863-3200
Lima 
419-228-1022
Mansfield 
419-529-8500

Marion 
740-389-3517
Medina 
330-725-5669
Sandusky 
419-625-5831
Wadsworth 
330-336-4900
West Chester 
513-870-0951
Wooster 
330-345-5550
Zanesville 
740-454-1234

Gahanna 
614-750-8350
Grandview 
614-488-2197
Grove City  
614-277-1310

Pickerington 
614-864-2224
Westerville  
614-899-1222
Worthington 
614-431-7901

AAA Mobile Battery 
800-AAA-HELP
Approved Auto 
Repair 
614-431-7908
Insurance  
Quotes/Service 
614-431-7807
Public Affairs 
614-431-7896

Traffic Safety 
614-431-7882
Membership/
Insurance/ 
Travel Call Center 
888-AAA-OHIO
Monday–Friday,  
8 a.m.–8 p.m.; 
Saturday,  
8 a.m.–5 p.m.

AAA OHIO LOCATIONS
For store hours, visit AAA.com/Locations

COLUMBUS AREA  
DIRECT DIAL DEPARTMENTS: 

COLUMBUS AREA



Connect with others who have a relevant story to tell.

Finding Ways to Explore 
Ohio, Safely

I have always enjoyed taking Ohio road trips with my 
family. When I was young, my brother and I would head 
out with my parents in the minivan to the Cleveland Zoo, 
for boating near Akron and to Cedar Point for the thrill 
rides. Now, as a father of two young daughters, history 
repeats itself. Together, we have found joy in visiting the 
Columbus Zoo, happiness in staying at Salt Fork Lodge 
and excitement in swimming at Alum Creek State Park. 
These annual trips continued for us even this year,  
although a bit different thanks to COVID-19. We each 
wear our favorite face coverings, carry hand sanitizer, 
wash our hands often and social distance. These  
added steps put safety first so we can continue making 
memories that last.

Studies show that many travelers prefer destinations 
that implement new safety procedures and where social 
distancing can be easily practiced. Some of the most 
popular travel spots in Ohio this year include our state 
parks, bike paths, zipline courses, wineries, lodges  
and cabins.

That is why our team at Ohio. Find It Here. compiled 
several inspirational road trips and trails to explore  
hidden gems in our state.

Charming Towns – 
Travelers are encouraged to explore a list of eight 

charming towns that span the state on Roadtrips.Ohio.org 
where you can bike on trails in Granville, horseback ride  
in Charm and fish at Geneva-on-the-Lake.

The Scenic Route – 
Explore the many natural wonders of Ohio with 16 

scenic stops that span 684 miles. This road trip offers 
opportunities to hike, bike, zipline and paddle through 
Ohio’s shorelines and parks.

Foodie Fill-Up – 
This list has 14 stops where foodies can get their fix 

around the state, which includes barbecue in Cleveland, 
donut shops in Cincinnati, food markets in Columbus 
and breweries in Athens.

Holiday Lights Trail – 
This holiday season, travel to more than 20  

destinations in Ohio where families can enjoy holiday 
sights and sounds. Destinations include Clifton Mill in 
Yellow Springs and Wild Lights at the Columbus Zoo. 
Drive-thru and walking destinations also will be popular, 
such as the The Lights on Public Square in Cleveland 
and the Guernsey County Courthouse lights.

We hope you take the time to visit Ohio.org to  
plan your next trip. Joy, Happiness, Excitement.  
Ohio. Find It Here.

Matt MacLaren is the  
director of Ohio. Find  
It Here., a state entity that 
works to position Ohio  
as a destination of choice  
to enrich lives through  
authentic travel  
experiences. 

The Ohio. Find It Here. 
brand supports Ohio’s  
multibillion-dollar  
tourism industry.

NOVEMBER 2020  |  47

By Matt MacLaren



48   |  AAA MAGAZINE

My career with AAA Ohio Auto Club began in  
August 2001 as a part-time Emergency Road Service 
call receiver while attending college. Just after my AAA 
journey began, the unforgettable event of 9/11 occurred. 
That event had a profound impact on the travel side 
of business at AAA. And yet, the association prevailed 
and I continued on in various positions within the club. 
During my 19-year career, I have been afforded several 
opportunities to be immersed in the AAA organization at 
both the local and national levels. In January of this year, 
I was appointed an executive officer of AAA Ohio Auto 
Club. Similar to the time of my initial hiring, this personal 
life event was quickly followed by another tragedy –  
the COVID-19 pandemic.

As I reflect on these major events, as well as the other 
undulations during my tenure, I am reminded of the 
things AAA is founded on: safety, security and peace 
of mind. I also am reminded that it is the responsibility 
of every AAA employee to see those tenets through in 
good times and in tough times. 

This has become particularly obvious to me, as I am 
now responsible for the oversight of our Emergency 
Road Service network. The men and women of this 
foundational AAA division have always remained  
focused on its mission to provide unmatched  
emergency road service every time – 24 hours a day, 
365 days a year – even during a pandemic. We at  
AAA are so proud of them.

Our Emergency Road Service team at AAA Ohio  
responds to about 400,000 calls for assistance each 
year. We also replace about 25,000 batteries a year,  
an issue we generally see in the cold of winter and the 
heat of summer.

Every day during the workweek, I drive about 110 
roundtrip miles from the sleepy town of Bellville, Ohio,  
to the AAA Ohio headquarters in Worthington. Daily,  
I go through the emotions of anger and sadness as  
I see the motoring public not abiding by Ohio’s Move 
Over law, which is putting our Emergency Road Service 
technicians’ lives at risk.

An analysis conducted by researchers at the Centers 
for Disease Control and Prevention showed that the 
towing industry is 15 times deadlier than all other private 
industries combined. Specifically, motor vehicle tow  
operators have an annual fatality rate of nearly 43 
deaths per 100,000 workers.

The roadside can be a scary, dangerous place. 
Please, if you see flashing lights, slow down and move 

AAA experts share their views on AAA today

over. Those flashing lights on our trucks mean we’re 
trying to help someone in need.

AAA Ohio recently teamed up with the Ohio  
Department of Transportation, the Ohio State Highway 
Patrol and the Ohio Turnpike to produce a video  
reminding motorists of Ohio’s Move Over law and its 
importance. I urge you to view this short video on  
AAA Ohio’s Facebook page.

As we near winter, please ensure your vehicle is  
prepared. Our AAA Approved Auto Repair and AAA  
Car Care Plus locations can help you with this.

Should you find yourself in need of Emergency Road 
Service, know that we are here to help when an issue 
occurs. Emergency Road Service can be requested 
online at AAA.com, through the AAA mobile app, or by 
calling 800-AAA-HELP (800-222-4357). Be sure to have 
your AAA membership card and a photo ID handy.  
And remember, as a AAA member you can call for 
service even if you are a passenger riding in someone 
else’s vehicle.

Drive safe and thank you for your membership.

Andy Miller
Senior Vice President, Operations 

AAA Ohio Auto Club

The men and women of this foundational 
AAA division have always remained  

focused on its mission to provide  
unmatched emergency road service  

every time – 24 hours a day, 365 days  
a year – even during a pandemic.



Talk to a AAA agent 800-288-4467
Go to AAA.com/Insurance 
Or visit your local AAA agent

AAA Ohio Auto Club Insurance Agency 
AUTO  |  HOME  |  BUSINESS  |  LIFE

AAA INSURANCE
COVERAGE AT EVERY TURN
We’re ready to help you insure what matters most. 
With auto, home, business, life, and other insurance 
services from top providers, we’ll find you great 
coverage at great rates.



Specials

Visit AAA.com/BlackFriday for details.

November 27-30, 2020

calendar!
We’re offering deals you won’t want to miss.

AAA member-exclusive 
Black Friday & 
Cyber Monday

MARK YOUR


