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LIMITED TIME OFFER

For any season and all the right reasons:
ONE MEMBERSHIP, COUNTLESS BENEFITS.  

Give the gift of AAA.

Price valid on new Classic memberships in the Ohio Auto Club territory. Memberships can be upgraded to Plus and Premier levels. Enroll in automatic renewal 
to receive a one-time $5 membership credit. Holiday special cannot be combined with any other offers. Offer expires 12/31/2019. Promo code: HOLMAG19

NEW CLASSIC GIFT MEMBERSHIPS 
OR ADD A DRIVER TO YOUR 

MEMBERSHIP STARTING 
AT JUST $18.

Holiday special
$54

Call, click or come on in:
Visit AAA.com/Locations   1-888-AAA-OHIO (222-6446)   AAA.com/Gift
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By John T. Garcia
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BLACK FRIDAYSale

Cannot be combined with any other discounts or coupons. Not valid on clearance 
items. Offer valid Nov. 1-Dec. 31, 2019 on in store and AAA.com purchases.

20%
OFF 10%

OFF
MEMBER PRICES AT YOUR 

AAA STORE AND AAA.COM

BLACK FRIDAY 
NOV. 29 ONLY

NOV. 1–
DEC. 31

ADDITIONALADDITIONAL

Delsey Sky Max (black/purple)
2 Wheel Underseater $71.99 60%
21" Carry-on Spinner $80.99 60%
25" Spinner Upright $104.39 60%
29" Spinner Upright $120.59 60%

Delsey Hyperglide (black/peacock)
2-Wheel Under-seater $80.99 60%
Exp Spinner Carry-on $105.29 59%
25” Exp Spinner Upright $125.99 60%
29” Exp Spinner Upright $139.49 60%

Delsey Cruise Hardside 2.0 (black/blue/platinum)
2-Wheel Under-seater $113.39 59%
Exp Spinner Carry-on $129.59 59%
25” Exp Spinner Upright $152.99 61%
29” Exp Spinner Upright $169.19 61%

Delsey Montrouge (black/sage)
Beauty Case $48.59 65%
Wide Mouth Carry-on Duffel $71.99 64%
Back Pack $69.29 61%
Exp Spinner Carry-on $137.69 60%
25” Exp Spinner Upright 161.99 60%

Travelon
RFID Waist Pouch $11.51 32%
RFID Clip stash $4.76 32%
TSA Cable Lock $7.19 34%
Worldwide Adapter / USB Charger $16.91 32%
Europe Grounded Adapter $5.39 32%
Anti-Theft Mini Shoulder Bag $30.59 32%
Cool Gel Neck Pillow $16.19 32%

Member Favorites
2020 AAA Deluxe Road Atlas $8.99 40%
Melissa & Doug Memory Game for Kids $9.44 33%
Ohio State Logo Plastic Luggage Tag $2.69 33%
Ohio State Poly Travel Pillow $14.39 31%
AAA Emergency Road Kit – 64 Piece $31.49 32%
LuxPro/Tac LX Flashlight – Red $8.09 32%
Trash Stash for Auto $8.99 35%

SEMI ANNUAL 
SALE PRICE SAVE

SEMI ANNUAL 
SALE PRICE SAVE

Travel Store

SEMI ANNUAL sale
10% OFF • Nov. 1-Dec. 31

Prices above and at 
AAA.com have been 
changed to reflect 
10% savings for  
Semi Annual Sale.

November 29 only
20% OFF

THE AAA TRAVEL STORE CARRIES NAME-BRAND 
LUGGAGE AT UP TO 55% OFF RETAIL PRICES. 



NOVEMBER 2019  |  3

AAA Magazine, Volume 40, Issue 4
(USPS 0052-710) (ISSN 0889-4078) is the official  
publication of AAA Ohio Auto Club, 90 E. Wilson 
Bridge Rd., Worthington, OH 43085. It is published 
four times a year by AAA Ohio Auto Club. Periodicals 
Mail postage paid at Columbus, Ohio, and additional 
mailing offices. Subscriptions: members: $1 annually 
included in principal membership dues.

Managing Editor: John T. Garcia 
Editor: Bill Purpura
Creative Director: Lars Fruth
Director of Production: Angela Ilich

For Information: AAA Ohio members call
(800) 282-0585; 431-7800 in Columbus.

For advertising opportunities: Bill Purpura,   
bpurpura@aaaohio.com, 614-431-7919

Media kit: www.TravelingTimes.com/oac

Postmaster: Send address changes to:
AAA Magazine/AAA Ohio Auto Club
90 E. Wilson Bridge Rd., Worthington, OH 43085

Change of Address: allow six weeks  
advance notice. Send new address and  
mailing label from latest issue to:  
AAA Magazine
90 E. Wilson Bridge Rd., Worthington, OH 43085
AAA does not endorse any product or service advertised in this publication other than 
AAA club services and products. The publisher of AAA Magazine does not endorse or 
make any representations or warranties concerning any service or product advertised 
in this publication. The publisher is not liable to any advertiser or reader for any errors 
or omissions in advertising or editorial copy appearing in this publication, provided, 
however, that the publisher will print a correction in the next issue of AAA Magazine 
published after the publisher has been notified of an error or omission.

AAA Ohio Auto Club
90 E. Wilson Bridge Rd. 
Worthington, OH 43085
(800) 282-0585

facebook.com/AAAOhio
AAA.com

twitter.com/@AAAOhio

BLACK FRIDAYSale

Cannot be combined with any other discounts or coupons. Not valid on clearance 
items. Offer valid Nov. 1-Dec. 31, 2019 on in store and AAA.com purchases.

20%
OFF 10%

OFF
MEMBER PRICES AT YOUR 

AAA STORE AND AAA.COM

BLACK FRIDAY 
NOV. 29 ONLY

NOV. 1–
DEC. 31

ADDITIONALADDITIONAL

Delsey Sky Max (black/purple)
2 Wheel Underseater $71.99 60%
21" Carry-on Spinner $80.99 60%
25" Spinner Upright $104.39 60%
29" Spinner Upright $120.59 60%

Delsey Hyperglide (black/peacock)
2-Wheel Under-seater $80.99 60%
Exp Spinner Carry-on $105.29 59%
25” Exp Spinner Upright $125.99 60%
29” Exp Spinner Upright $139.49 60%

Delsey Cruise Hardside 2.0 (black/blue/platinum)
2-Wheel Under-seater $113.39 59%
Exp Spinner Carry-on $129.59 59%
25” Exp Spinner Upright $152.99 61%
29” Exp Spinner Upright $169.19 61%

Delsey Montrouge (black/sage)
Beauty Case $48.59 65%
Wide Mouth Carry-on Duffel $71.99 64%
Back Pack $69.29 61%
Exp Spinner Carry-on $137.69 60%
25” Exp Spinner Upright 161.99 60%

Travelon
RFID Waist Pouch $11.51 32%
RFID Clip stash $4.76 32%
TSA Cable Lock $7.19 34%
Worldwide Adapter / USB Charger $16.91 32%
Europe Grounded Adapter $5.39 32%
Anti-Theft Mini Shoulder Bag $30.59 32%
Cool Gel Neck Pillow $16.19 32%

Member Favorites
2020 AAA Deluxe Road Atlas $8.99 40%
Melissa & Doug Memory Game for Kids $9.44 33%
Ohio State Logo Plastic Luggage Tag $2.69 33%
Ohio State Poly Travel Pillow $14.39 31%
AAA Emergency Road Kit – 64 Piece $31.49 32%
LuxPro/Tac LX Flashlight – Red $8.09 32%
Trash Stash for Auto $8.99 35%

SEMI ANNUAL 
SALE PRICE SAVE

SEMI ANNUAL 
SALE PRICE SAVE

Travel Store

SEMI ANNUAL sale
10% OFF • Nov. 1-Dec. 31

Prices above and at 
AAA.com have been 
changed to reflect 
10% savings for  
Semi Annual Sale.

November 29 only
20% OFF

THE AAA TRAVEL STORE CARRIES NAME-BRAND 
LUGGAGE AT UP TO 55% OFF RETAIL PRICES. 

MAKE AAA 
INSURANCE 
PART OF YOUR 
BUSINESS PLAN
THE PROTECTION YOU NEED.  

A NAME YOU TRUST.

From solopreneurs, to independent contractors, to 
corporate enterprises… our insurance advisors can 
design a business insurance plan to fit your needs.  

Talk with our experts:
Vic Wolfe 614-431-7954 | Jim Fredericks 614-899-1222 ext. 50531

Or learn more at AAA.com/Business

AAA Ohio Auto Club Insurance Agency 

Statement of Ownership, Management and Circulation of AAA Magazine. Publication No.889-4078. Filing Date 
09/25/19. Issue Frequency: Jan./May/Sept./Nov. Number of Issues Published Annually: 4. Annual Subscription Price: 
$1.00 per copy. Owner: AAA Ohio Automobile Club,  90 E. Wilson Bridge Rd., Worthington, OH 43085. Mailing Address: 
Same. Editor: Bill Purpura, AAA Ohio Automobile Club,  90 E. Wilson Bridge Rd., Worthington, OH 43085. Managing 
Editor: John Garcia, Traveling Times, Inc. 28338 Constellation Rd. Unit 990, Valencia, CA. 91355. Known Bondholders, 
mortgages, and Other Security Holders Owning of Holding 1% or More of Total Amount of Bonds, Mortgages, or Other 
Securities: None. Publication Name: AAA Magazine. Issue Dates for Circulation Data Below: Sept 2019.
  Average no. copies each issue No. copies of single issue
  during preceding 12 months published nearest to filing date
A. Total no of copies (net press run) 442,588 442,241
B. Paid circulation
 1. Paid/requested outside mail 
      subscriptions stated on form 3541 439,436 439,277
 2. Paid in county subscription 0 0
 3. Sales through dealers and carriers, street vendors, counter sale, 
     and other USPS paid distribution centers 0 0
 4. Requested copies mailed through other 
      USPS classes 0 0
C. Total paid and/or requested circulation: 439,436 439,277
D. Free distribution by mail (samples, complementary, 
 and other free)
 1. Outside county as stated on form 3541 0 0
 2. In-county as stated on form 3541 0 0
 3. Other classes mailed through USPS 0 0 
 4. Free distribution outside the mail
     (carriers or other means) 0 0
E.   Total free distribution  0 0
F.   Total distribution 439,436 439,277
G.  Copies not distributed 3,152 2,964
H. Total  442,588 442,241
I. Percent paid 100% 100%
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This Holiday Season Give 
the Gift of AAA
There are so many benefits of a AAA membership, which is why you should consider giving a AAA membership  
as a gift this holiday season.

1) AAA offers three levels of membership to meet the real needs of its members best. Providing roadside  
 assistance in any car, whether you are driving or riding as a passenger in someone else’s car.
2) AAA roadside assistance is focused on an On-the-Go strategy. AAA technicians are trained extensively  
 in roadside problem-solving techniques, often saving the member the hassle of having to deal with an  
 inconvenient tow situation.
3) AAA Insurance discounts are provided exclusively to members on auto and homeowner’s coverage.
4) AAA members can receive special savings and benefits on cruises, tours and vacation packages when  
 booking with preferred partners, including discounted rates, value-added amenities, onboard credits  
 and more. Members also benefit from the use of a travel agent in one of the largest leisure travel agencies  
 in the world.
5) AAA’s roadside assistance capabilities are world-class. The AAA network includes more than 63,000 service  
 vehicles. AAA arrives almost 20 minutes faster on average than competing roadside service providers.*
6) AAA’s Discounts & Rewards program is one of the most extensive member discount programs in the world.  
 Members save every year on hotel stays, car rentals, consumer electronics, cell phone service, travel products,  
 clothing, entertainment and car repairs at AAA Approved Auto Repair facilities and at AAA-owned Car Care  
 Plus centers. The average annual savings among AAA members who used AAA discounts is $96, paying for  
 the cost of a membership.
7) A AAA Membership now includes Bicycle Breakdown Service at no additional cost. AAA’s goal is to transport  
 the Member and their disabled bike to a desired destination.
8) AAA Members benefit from the organization’s efforts to monitor gas prices, travel conditions, traffic laws and  
 emerging local and national legislation.
9) Through the AAA Foundation for Traffic Safety, AAA invests in important traffic safety research with the goal  
 of reducing fatalities and injuries related to motor vehicle crashes. The AAA Safety Patrol program will  
 celebrate 100 years in 2020. It is credited with reducing the number of pedestrian injuries and fatalities in  
 and around school zones.
10) Current members can add additional household members for as little as $18 a year for a limited time. Giving  
 everyone in your home the peace and security AAA has to offer.

*Based on 2014-2017 AAA U.S. Market Track national surveys.

Service Hints for Emergency Road Service

AAA Ohio’s complete scope of service guidelines can be found at: Ohio.AAA.com/ers/services/scope-of-service.html. 

• AAA service is available to a member who is driving or riding in a qualified vehicle that becomes disabled.  
Be sure to present a valid membership card and photo ID.

• During extreme weather conditions that result in service delays, AAA will provide service on a priority basis, 
tending first to those broken down on streets and highways. As equipment becomes available, service will  
be provided to vehicles at home or parked off the road.

• Download the AAA app. It offers many helpful features, including the ability to request emergency road  
service online.
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GoodRx Launches Exclusive Prescription 
Savings Program for AAA Members
New discount program saves AAA  
members up to 85% on prescriptions

GoodRx, America’s leading resource for healthcare 
savings, recently announced a new partnership with 
AAA to offer its 60 million members exclusive access to 
coupons and discounts on prescribed medications at  
pharmacies nationwide.

To view and compare prescription prices, AAA  
members need to go to AAA.com/GoodRx. After  
entering their membership number, members will  
receive immediate access to GoodRx prescription  
discounts that provide best-in-market savings of up to 
85%. By combining exclusive prices from GoodRx with 
AAA’s vast membership, more Americans than ever  
before are now able to access affordable medications.

The GoodRx Prescription Discounts program offers 
AAA members an additional savings of 5% to 10% 
beyond the already significant savings available to all 
consumers on GoodRx.com.

“Rising healthcare costs are a major issue that our 
country is facing, and one that affects every one of our 
members. With this new program, AAA is delivering  

high value on prescription purchases, while also  
helping our members save on the cost of their  
membership and more,” said Scott Denman, vice  
president of Financial Services and Discounts &  
Rewards at AAA. “We are always looking for ways to 
add new and relevant discounts to the AAA Discounts  
& Rewards program, so partnering with a best-in-class  
provider like GoodRx is a natural fit for us and a 
cost-saving resource for our members.”

Since its founding in 2011, GoodRx has saved  
Americans more than $10 billion on their prescription 
medications, with $4 billion saved in 2018 alone.  
GoodRx partners with thousands of doctors, pharmacies 
and insurers across the U.S. to provide consumers  
with the best information and lowest prices for every 
FDA-approved medication.

AAA members can now use GoodRx Prescription 
Discounts at more than 70,000 pharmacies in the U.S., 
including CVS, Walgreens, Walmart, Publix, Kroger,  
Costco, Giant Eagle and more.

For more information on the GoodRx Prescription 
Discounts program for AAA members, visit  
AAA.com/GoodRx.

AAA reaches 60 million members

“Congratulations to all AAA clubs on the achievement 
of this most impressive milestone. This is the reward  
for our collective focus on strengthening relationships 
with members, delivering superior experiences,  
embracing innovation and acting as the members’  
most vocal and trusted advocate,” AAA President and 
CEO Marshall L. Doney said.

In addition to exceeding 60 million members  
before 2020, clubs also reported a renewal rate of  
more than 91%.

The rolling 12-month renewal rate of 88% demonstrates  
that members see the value of AAA membership.

“For 117 years, AAA has been an iconic brand that 
evokes feelings of safety, security and peace of mind,” 
Doney said. “It’s incredible that today 1 in 4 households 
holds a AAA membership.”

AAA’s membership hits the milestone in July
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Five-Diamond Employees Named
The Ohio Auto Club has created a new initiative to recognize outstanding employees who demonstrate the 
values outlined in the club’s Five Diamond Service Standards. Associates are recognized monthly based on 
input from various sources, including nominations from peers, feedback from internal and external surveys, 
and other unsolicited feedback.

Employees can be nominated based on the following service categories:
• Noteworthy Accomplishment
• Extraordinary Performance
• Exceptional Leadership
• Problem Resolution
• Innovation

The most recent Five Diamond Employees of the Month include:

Brandon Ruckel, 
insurance field 
agent, has been 
selected as the 
Five Diamond 
Employee  
of the Month in 
October for  

Extraordinary Performance.  
Brandon received the following 
member email regarding a car seat 
safety check: “I want to express  
my sincere appreciation for taking 
the time to educate and instruct 
me on securing my Graco car seat. 
Your actions to secure the seat as 
well as the tips and advice were 
invaluable. You are a tremendous 
credit to the AAA organization.”

Jessie Johnson,  
sales manager at the  
Upper Arlington store, 
was chosen as the  
Five Diamond  
Employee of the  
Month in September  
for Extraordinary  

Performance and Exceptional Leadership. 
Said one member: “I am hoping that you 
are already aware of what a wonderful 
manager and company representative  
you have in Jessie and that this email 
 further strengthens your awareness.  
Having a background in sales,  
management and customer service,  
I can sense when someone truly  
enjoys working with people and  
providing solutions. This is Jessie.”

Becky Delauder, 
a Group Travel 
coordinator, was 
chosen as the 
Five Diamond  
Employee of the 
Month in August 
for Noteworthy 

Accomplishment and Extraordinary 
Performance. Delauder had  
recently led the Fixer Upper and 
More motorcoach trip as the 
group’s guide. Said one of her 
guests: “Becky was amazing! 
Becky went out of her way to make 
our trip wonderful. Becky added 
extra events onto our itinerary.  
I will travel on all her tours.”

Grandview Car Care Plus is Moving
AAA’s Grandview Car Care Plus facility is moving to 686 Grandview Ave., 
Grandview, Ohio. The move is expected to be completed by late November. 
Trust your car to the repair experts at AAA, and take advantage of exclusive 
member savings. The facility also will be the home of a new AAA Grandview 
store, where members will have access to all of AAA’s benefits and services, 
including travel, insurance, financial services and more.

AAA members can take  
advantage of additional  
savings during 

AAA OHIO’S 

BLACK 
FRIDAY 
SALE. 
Visit AAA.com/BlackFriday 
for details.
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 A A A  V I S A ®

GIFT CARDS
T H E  P E R F E C T  G I F T

• Leave spending choices up to the recipient

• Choose card amount from $10 to $500

• Use everywhere Visa debit cards are accepted in  
 the U.S. and its territories

Purchase fee of up to $6.95. Monthly inactivity fee of $2.95 after 
12 consecutive months of inactivity. Lost/stolen replacement card 
fee of $5.95. Visa gift cards are issued by MetaBank®, Member 
FDIC, pursuant to a license from Visa U.S.A. Inc. No ATM or cash 
access. Terms and conditions apply. See Cardholder Agreement 
for details.

VISIT YOUR LOCAL 
AAA TO PURCHASE

AA18_0080

NO PURCHASE FEE
NOVEMBER 1 TO DECEMBER 31

AAA Celebrating Exclusive 
Offer at COSI

Check Out the Affinity 
Cellular Difference

Show your valid AAA card with matching photo ID at COSI 
on Sundays in December 2019 for buy-one, get-one-free 
general admission. Journey into science at COSI –  
Columbus’ dynamic Center of Science and Industry. Get  
up close to dinosaurs in the American Museum of Natural 
History Dinosaur Gallery at COSI, and experience Teenage 
Mutant Ninja Turtles: Secrets of the Sewers, an exhibition  
that invites families to join these “Heroes in a Half-Shell” to 
hone their ninja skills (both exhibitions included with paid 
admission). Explore Unseen Oceans, a special exhibition 
from the American Museum of Natural History (add-on ticket 
required). Offer valid on Dec. 1, 8, 15, 22 and 29, 2019, at 
the COSI Box Office only. Limit two per transaction. The free 
ticket must be equal or lesser value to the paid ticket. Other 
restrictions may apply. Not valid with other offers. COSI is 
located at 333 W. Broad St. in Columbus. 

For details, call 614-228-2674, or visit cosi.org.

Affinity Cellular believes that cell phone service can be affordable by 
offering customers the services they need and not making them pay for 
services they don’t need and will never use. For more than 25 years, 
Affinity Cellular has been saving AAA members money by designing 
cellular plans to fit their needs. The plans are designed by members  
for members.

Affinity Cellular’s service operates on the nation’s most reliable 4G 
LTE network. There are no contracts and never any termination fees. 
Members are protected by a 100% Total Member Satisfaction guarantee. 
All phones come with a lifetime warranty, which means that if you have 
a technical issue with your device that was caused during normal use 
while an Affinity customer, your device will be replaced.

The steps to join Affinity Cellular’s phone service and start saving 
money are simple: You pick a plan that fits your needs and then select a 
phone to support the plan you choose. Affinity Cellular plans start as  
low as $10 per month and, in many cases, members can save $30 a 
month or $360 per year. 

For more information or to order, please call 1-855-252-9767 or visit 
Affinitycellular.com.

Photo: Robb McCormick Photography
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Get your weekend game plan in gear with these upcoming Ohio events.

Inn & Spa at Cedar Falls Now Offers  
Grand Guest Lodges

The Inn & Spa at  
Cedar Falls, located  
in the Hocking Hills 
region of southeast Ohio, 
announced that guests 
will now have access to 
large, fully loaded lodges 
that sleep up to two 
dozen guests. This news 
comes after Zac and  
Lauren Loomis purchased the inn from longtime  
innkeepers Ellen Grinsfelder and Terry Lingo in May. 
Loomis, a central Ohio-based realtor, owns and also 
manages several lodges in the area. 

Lodge guests are encouraged to use the promo code 
“welcomehome” when booking their first reservation to 
receive free perks such as continental breakfast delivered 
to their lodge for the first morning of their stay, a firewood 
starter kit and a s’mores kit. In addition, groups reserving 
one of the lodges are offered complimentary access  
to The Gathering Place for meetings. The Gathering  
Place room rental fees typically start at $295 per day.  
Reservations are available at InnatCedarFalls.com or by 
calling 740-385-7489.

“We’re thrilled that guests who have long loved the Inn 
& Spa at Cedar Falls now have the opportunity to bring a 
large, multigeneration family; corporate groups; or several 
couples with them to experience the incredible dining, 
spa and scenery offered at the Inn,” said Zac Loomis. “Our 
team is exceptionally skilled at customizing experiences  
for larger groups. We can add ready-to-cook dinner  
packages to the fridge, spa packages and more. We  
encourage guests to speak with our front desk staff  
about how to customize an unforgettable stay with us.”

The Wilds Welcomes Two Rare Calves
The Wilds, the renowned 

conservation center in  
Cumberland, is celebrating 
the recent birth of a Masai 
giraffe calf and a greater  
one-horned rhinoceros.

The giraffe calf is the 18th  
to be born at the conservation  
center. The birth is a  
significant achievement  
as the Masai giraffe’s  
conservation status, which 
was previously listed as 

“vulnerable” on the International Union for Conservation 
of Nature Red List of Threatened Species was changed 
to “endangered” this year. The population of this giraffe 
subspecies is estimated to have plummeted by nearly 
50% over three decades primarily because of habitat 
degradation and poaching,

The rhino calf is receiving excellent care from her  
mother, Sanya, and is the eighth greater one-horned  
rhino to be born at The Wilds. Greater one-horned rhinos 
nearly went extinct during the 20th century, but thanks to 
some recent conservation successes, it is now listed as 
“vulnerable” instead of “endangered” on the IUCN’s Red 
List. Visit TheWilds.org to check open dates and hours.

Angels, Carnations and Comedy Murals 
Grace Alliance

The Troll Hole 
Museum, located 
on historic East 
Main Street in  
Alliance, is  
working hard 
to change the 
look and feel of 
the city’s historic downtown. Murals are popping up 
throughout the district.

The Troll Hole Museum partnered with Beech Creek 
Botanical Gardens to create a mural commemorating Levi 
Lamborn, who developed the scarlet carnation. Steve 
Dasgupta of India created the mural. David McDowell, the 
resident artist of Troll Hole Museum, completed seven 
other murals as part of a plan to improve facades on East 
Main Street. More are in the works.

Taste the Flavors of the 
Italian Food Trail

Midway between Cleveland 
and Pittsburgh, and about an 
hour from each, Trumbull  
County in northeast Ohio 
launched America’s first Italian 
Food Trail last year. This year, a 
passport program has been  
introduced to expand the Italian 
Food experience. More than 
pizza and pasta, Trumbull County’s Italian food sites offer 
unique dishes like Italian Greens with Hungarian Peppers, 
Pizzelle, Wedding Soup, Chicken Francaise and more. The 
regional specialty of Hot Peppers in Oil is a dish beloved 
by both residents and visitors alike.

Check it all out at www.ItalianFoodTrail.com.
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Get your weekend game plan in gear with these upcoming Ohio events.

Through Dec. 29
“The Ohio Presidents: Surprising Legacies”
Decorative Arts Center of Ohio, Lancaster
Decartsohio.org

The United States has had eight presidents from Ohio, serving between 
1841 and 1923. Some facts are well known about these eight men; others are 
far more obscure. This exhibit looks deep into the lives of these presidents 
and their wives.

Through Jan. 12, 2020
“The Poetry of Nature: Hudson River School Landscapes 
from the New-York Historical Society”
Taft Museum of Art, Cincinnati
Taftmuseum.org

Majestic mountains. Tranquil valleys. Enchanting forests. Shimmering 
lakes. Luminous skies. These inspiring images of America are hallmarks of 
the Hudson River School, the nation’s first significant artistic movement.  
A stunning array of more than 40 paintings from the New-York Historical  
Society’s collection by renowned Hudson River School artists will be on 
view at the Taft Museum of Art through Jan.12.

1Rate is per person, based on double occupancy, for check-in on 1/22/20, in room category shown, & includes roundtrip coach air transportation from CMH. Rate valid as of 9/5/19. See General Disclaimer for terms and conditions of air-inclusive offer.
2Rate is per person, based on double occupancy, for check-in on 1/22/20, in Junior Suite Garden View accommodations, & includes roundtrip coach air transportation from CMH. Rates do not include a $29 per person Departure Tax to be collected 
at the airport upon departure from Costa Rica. See General Disclaimer for terms and conditions of air-inclusive offer.
3Age restrictions may apply.
4AAA Member Benefit: Activity voucher does not apply to air/car only bookings.
General Disclaimer for All Offers. Unless otherwise indicated: rates quoted are accurate as of September 5, 2019, are per person, based on double occupancy and are for the lowest accommodation category. Gratuities, transfers & excursions are additional. 
Advertised rates are subject to additional taxes and surcharges, however, such amounts, if collected by Pleasant Holidays, are included in land-only and air-inclusive advertised rates. Daily resort or facility fees payable directly to the hotel at check-out 
may apply; such fee amounts are excluded from advertised rates and will be advised at the time of booking. Rates may not be available on all travel dates. Airline tickets may be non-refundable. Additional restrictions may apply, including, but not limited 
to, baggage charges for first and/or second checked bag, advance purchase requirements, & blackout dates. Itinerary changes/cancellations are subject to Pleasant Holidays-imposed fees from $25 (for Canada or contiguous U.S. travel) or from $50 (for all 
other travel) per person, in addition to any applicable airline or other supplier-imposed change/cancellation penalties, plus applicable fare differentials (certain changes involve pre-notification deadlines). Airline fees & policies may vary; contact Pleasant 
Holidays for information. For baggage fees & other details, see www.iflybags.com. Rates involving roundtrip air transportation from other gateways may differ. Rates, terms, conditions, availability, itinerary, government taxes, surcharges, deposit, payment 
& cancellation terms & policies are subject to change without notice. Cruise rates capacity controlled. Advance reservations through AAA Travel required to obtain Member Benefits & savings which may vary based on departure date. Not responsible for 
errors or omissions. Pleasant Holidays acts only as an agent for cruise & tour providers listed. CST# 1007939-10. Copyright©2019 Pleasant Holidays, LLC. All Rights Reserved.

Call, Click or Come On In!  x  1-888-AAA-OHIO  x  AAA.com/travel

AAA MEMBER BENEFIT: Members receive a $50 per booking activity voucher valid 
toward a variety of select activities in Mexico, Dominican Republic and Costa Rica.4

DOMINICAN REPUBLIC
Riu Palace Bavaro All-Inclusive ........................................... from $12151

Junior Suite Garden View.
MEXICO
Riu Palace Mexico All-Inclusive  RIVIERA MAYA ................. from $13231

Junior Suite. Includes $35 spa credit per adult and FREE Wi-Fi.
COSTA RICA
Riu Palace Costa Rica All-Inclusive  GUANACASTE .......... from $17342

Junior Suite Garden View. Includes $35 spa credit per adult 
and FREE Wi-Fi. 
VACATIONS INCLUDE: Roundtrip airfare, 5 nights’ accommodation and taxes. 
All-Inclusive resorts include all meals, drinks3, snacks, activities and more.

Discover the Difference at 
RIU HOTELS & RESORTS

Nov. 10
97th Annual TWIG Bazaar
Ohio Expo Center, Columbus
Nationwidechildrens.org/TWIG

The 97th Annual TWIG  
Bazaar benefitting Nationwide 
Children’s Hospital will be held  
in the Lausche Building at the 
Ohio Expo Center. The bazaar  
will feature unique handcrafted 
gifts created by TWIG members,  
a Holiday Pantry, silent auction, 
pick-a-prize booth, pictures with 
Santa, attic treasures and juried 
artisan booths. Admission is free. 
An Early Shopping Pass can be 
purchased for $25, allowing  
entrance at 9 a.m.
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FREEDOM TO 
DISCOVER, 
CONFIDENCE 
TO EXPLORE

300+ TRIPS. 72 COUNTRIES. 7 CONTINENTS. 

Unique Trafalgar Highlights take you off the beaten 
path to journey to the heart of the destination allowing 
you to have once-in-a-lifetime experiences and form 
connections that will last long after arriving home. 

See your AAA Travel Consultant today!
1-888-AAA-OHIO or AAA.com/Travel
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Nov. 15-16
Season’s Splendor Arts &  
Crafts Show
Fisher Auditorium, Wooster
Facebook/WCACG

The show features 130 booths of  
handcrafted items, including floral  
designs, stained glass, jewelry,  
handwoven baskets, rugs and more.

Nov. 29–Dec. 1
Greater Cincinnati Winterfair
Northern Kentucky Convention Center, Covington, KY
Winterfair.org

The annual Winterfair showcases unique, handcrafted jewelry, 
blown glass, functional ceramics, wearable art, sculpture, painting, 
photography and more by more than 200 artists from across the 
country. A gourmet market will offer chocolates, dips and honey, as 
well as soaps and lotions, by area makers.

Nov. 29
Hometown Holiday and  
Grand Illumination
Troy
Troymainstreet.org

Downtown Troy lights up for the holidays 
during the Hometown Holiday Celebration 
and Grand Illumination. Children of all ages 
enjoy visits with Santa in the Santa House, 
carriage rides, holiday music, hot cocoa and 
refreshments, shopping at local merchants 
and, of course, the lighting of the tree.

Dec. 1
Annual Christmas Walk
German Village, Hamilton
Destinationbutlercounty.com

Carriage bells on horse-drawn carriages will ring out once again for 
the 28th Annual Christmas Walk in Hamilton’s historic German Village.

The German Village Association will be celebrating this free family 
event from noon until 5 p.m.

Listen to strolling musicians in Dickens’ attire, take a carriage ride, and 
buy roasted nuts and other tasty delights along the way. Tour St. Julie 
Billiart Church and private residences, plus visit historic buildings and 
businesses decorated in full Victorian splendor. Purchase crafts and gifts 
at various locations. Visit with Santa and see live reindeer.
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Book a 2020-2021 Viking Ocean or River Cruise with 
AAA Ohio Auto Club before November 30, 2019 and 

receive $200 off the price of your cabin.

Call, click or come on in! 
1-888-AAA-OHIO (222-6446) | AAA.com

SPECIAL OFFER 
FROM AAA OHIO FOR 

VIKING CRUISES

*Discount applies to new bookings only, while supplies last. Limited to one discount per cabin, to be applied at final payment.  
Not redeemable for cash; cannot be used as onboard credit, toward onboard services or toward shore excursions. Availability is limited.

Dec. 6–8
Columbus Winterfair
Ohio Expo Center, Columbus
Winterfair.org

The annual Winterfair showcases unique, handcrafted 
jewelry, blown glass, functional ceramics, wearable art, 
sculpture, painting, photography and more by more than 
400 artists from across the country. A gourmet market 
will offer chocolates, dips and honey, as well as soaps 
and lotions, by area makers.

Dec. 15
Clash of the Tartans:  
A Celtic Christmas
Massillon Museum, Massillon
330-722-2541 • tsigel@ormaco.org

Enjoy this  
all-female Celtic 
and American folk 
band that features 
the music of  
Ireland, Scotland, 
and England. Led 
by flutist Julie  
Williams, the group 
will celebrate the  
holidays with an 
array of tunes  
including “God Rest Ye Merry Gentlemen,”  
“Hogmanay,” “In the Bleak Mid-Winter,”  
“Auld Lang Syne” and many more.  
Free. Reservations recommended.

Dec. 6-7
Christmas on the Greene
Piqua
Mainstreetpiqua.com

Mainstreet Piqua will feature Christmas on the 
Greene on Friday, Dec. 6, and then a Christmas  
Parade on Saturday, Dec. 7. A free concert follows the 
parade (approximately 3 p.m.) that features some of 
the region’s best talent.
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East-central Ohio’s Licking County is just packed  
with quaint towns, early Ohio history, cutting-edge  
art, outdoor pursuits, unique dining and plenty of  
exceptional places to raise a glass.

So don’t let the colder weather shut you in. Explore 
why Licking County is such a hot destination.

Here are just a few ideas for the winter months ahead.

Canal Market District Christmas Market and  
Newark Courthouse Lighting

The Friday after Thanksgiving is the perfect time to 
visit Newark. Stroll through the Canal Market District 
Christmas Market and visit the local artisans to find the 
ideal gift for your friends and family. Stay for the evening 
to make sure you catch the Newark courthouse lighting 
which brings thousands of visitors into Newark.

Granville Candlelight Walking Tour
Get into the holiday spirit in the quaint Village of 

Granville for the Christmas Candlelight Walking Tour on 
Saturday, Dec. 7. The event is one of the most treasured 
holiday traditions in this charming New England-style  
village. The day will feature more than 70 activities, 
events and performances. Visitors can stroll down 
Broadway among the glow of twinkling Christmas lights. 
Enjoy a horse-drawn carriage ride, holiday music at  
area churches, or visit one of the local museums and 
businesses that host special events.

Cherry Valley Hotel Grand Opening Celebration
This event will formally celebrate the opening  

of Cherry Valley Hotel with the Licking County  

community on Dec. 7. It will be open to the public and  
features tours of the property. On this night, Cherry Valley 
will be offering complimentary shuttles to downtown 
Granville for the Candlelight Walking Tour. Additional 
information about Cherry Valley is included below.

Winter Wonders Walk at The Dawes Arboretum
Join The Dawes Arboretum for the Winter Wonders 

Walk, Dec. 13-14. Explore the luminary-lined Parkwoods 
Trail lined with illuminated trees. Stop at stations along 
the trail to hear about notable trees and plants. Guests 
can walk through the historic Daweswood House  
Museum to learn about the Dawes family legacy and  
arboretum history. The walk ends in the Learning  
Garden with an array of decorated trees. Arboretum 
members can attend a members-only Winter Wonders 
Walk on Dec. 12. Visit dawesarb.org for registration, 
additional information and directions.

Christmas Tree Farms
Licking County boasts more Christmas tree farms per 

capita than anywhere else in the state. In fact, when  
attending the Christmas Candlelight Walking Tour, 
almost everyone has a tree tied to the top of their car. 
Guests can even cut down their tree at places like  
Hickory Ridge Tree Farm, Walsh Tree Farm, Legend  
Hills Orchard and Timbuk Farms – plenty of options to 
find the perfect tree to celebrate the season.

Winter Hikes
Throughout the year, Licking County is a mecca for 

outdoor adventures, including fishing, kayaking and 

Blackhand Gorge State Nature Preserve

DISCOVER LICKING COUNTY’S       
WINTER WONDERS
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hiking. Visitors can hike and explore Blackhand Gorge 
State Nature Preserve or rent a cabin at Lazy River  
At Granville. Hiking enthusiasts also might want to 
check out the Denison Biological Reserve – 350 acres 
of forest, orchards, old plantations, ponds and former 
agriculture fields.

The Midland Theater
The historic Midland Theater offers plenty of  

holiday shows the whole family will love, including “The 
Nutcracker” and A Very Merry Holiday Pops concert. 
“The Nutcracker” is put on by the Central Ohio Youth 
Ballet, part of The Midland’s Family Series which offers 
performance opportunities for young dancers in the 
community. The show runs Nov. 29-Dec. 1. Tickets are 
$14-$24. The theater also hosts the Newark Granville 
Symphony Orchestra along with choirs from Newark  
and Granville high schools for a holiday pops concert. 
Santa will even visit! The show is Dec. 8 at 7 p.m.

Weathervane Playhouse
While the playhouse always has a holiday show, this is 

the first year they will be doing “A Christmas Story: The 
Musical.” This exciting event is one not to miss and perfect 
for the entire family to enjoy. The show runs Dec. 19-29.

Thirty One West NYE
This New Year’s Eve celebration is getting bigger 

every year, and this coming holiday Thirty One West will 
be hosting a tribute band honoring the 50th anniversary 
of Woodstock. Tickets are $12-$32. Thirty One West 
encompasses nearly a block of art galleries, restaurants 

and bars. The music venue, one of Newark’s original 
ballrooms, features local, regional and national talent.

Cherry Valley Reopening
Cherry Valley Hotel & Event Center is a rustic-chic 

resort located in Newark. The hotel, originally called 
Cherry Valley Lodge, was built in 1993 and expanded 
in 1996. The original hotel had numerous event spaces, 
guest rooms and an indoor waterpark.

Widewaters, a property management company,  
acquired the hotel and started a $13 million renovation in 
January 2019. The hotel will reopen in phases between 
September 2019 and March 2020. The 16-acre property 
will feature 200 updated hotel rooms, as well as a  
full-service spa, multiple on-site bars, a restaurant,  
taphouse, coffee shop, swimming pool, jacuzzi and a  
variety of event spaces. Cherry Valley also is the only 
hotel in the United States that has its own arboretum.

Once renovated, Cherry Valley will be perfect for 
weekend getaways, conferences, weddings, events or 
to unwind after a long day. Learn more about Cherry 
Valley by visiting www.cherryvalleyhotel.com. 

Opening Dates:
Sept. 6, 2019: 

First guest rooms
Ballroom and meeting 

spaces in the  
main hotel

Sept. 10, 2019:
Craftsman Kitchen  

& Terrace
The Lobby Bar

Sept. 16, 2019: 
Granville Pantry

Oct. 1, 2019: 
Remaining guest rooms
Deacon Rose Room

Nov. 2019: 
The Ohio Event Center
O&E Taphouse

Mar. 1, 2020: 
The Spa at Cherry Valley

Broadway in Granville Cherry Valley Hotel
Photo: Gary Chisolm
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Get Your Wings
By William J. Purpura

Last June I crashed the first plane I ever flew, a Boeing 737, at the 

Mansfield Lahm Regional Airport. It was a beautiful day to fly. 

Skies were clear and the winds were kind.
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         eading west from John Glenn International Airport in Columbus,  
            I guided the jet to the designated turning point about 6 miles 
          out, made a hard right over Alum Creek and sped on to our final 
destination just 50 miles to the north. The flight was a bit of a fight,  
trying to keep the plane on course and at the proper altitude. But all 
seemed to be going well until I became so fixated on my instrument 
panel as we approached the airport that I lost visual sight of the  
runway itself.

BIG MISTAKE.

My co-pilot, John Price, coolly kept calling out instructions to get  
us properly lined up for the landing. But I had lost our position so 
severely on the primary flight display that I had no way of saving the 
flight. We crashed in a grassy field far right of the runway.

The good news is that I managed to stop the jetliner before slamming 
into the woods and that I, my co-pilot and two passengers somehow 
survived the tragedy.

After bringing the aircraft to a complete stop in the field, I turned 
to Price and declared: “I thought this would be the perfect spot for  
a picnic.” My co-pilot responded with a big smile and a heartfelt  
fist bump.

H

Continued on page 16
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WELCOME TO TAKE FLIGHT OHIO.

Take Flight Ohio, a true-to-life flight simulator, landed 
in northwest Columbus when Worthington resident  
John Price opened the doors to his new business in 
December 2018. While it does not provide professional 
aviation training, it does give customers the rare  
opportunity to take the left seat of a Boeing 737 cockpit. 
And Take Flight Ohio’s cockpit is the real deal.

Price knows of only three other such simulators.  
According to Price, there’s one in Anaheim, CA, one in 
Clearwater, FL, and another in Toronto, Canada. Each 
set-up is different. Regarding Price’s simulator, it “flies” 
true to the real thing. That’s according to Bill Bolinger,  
a professional pilot who’s flown the 737 for a decade 
and who now serves as one of Take Flight Ohio’s  
coaches. Price’s simulator flies as sluggishly as the  
actual plane does.

Price says Take Flight Ohio is designed to introduce 
children 12 and older to flight; to serve as a restart 
for aviation students who may be burned out; and to 
answer the call of so many dreamers who have always 
looked up to the skies wondering what it would be like 
to be a pilot.

“I really want to be some kind of positive impact  
for people,” explained Price, a former dispatcher for  
NetJets. ”I thought, wow, this would be a neat  
experience. Pretty much everyone who leaves here 
says, ‘That was pretty cool. I’m really glad I did that.  
That was really unique.’ So it’s really very fulfilling.”

Price’s clients come from all over for the experience. 
Portsmouth. Louisville. Nashville.

Most of Price’s clients are men coming in to fly a  
particular package purchased by wives and girlfriends. 
But Price would like to see more women take the  
737’s controls.

“Women can do it too,” he said. “They seem to have  
a great time just like the men do.”

Take Flight Ohio also attracts its fair share of seasoned 
pilots. One wanted to practice landing on Key West’s 
short runway in a crosswind.

Yes, Take Flight Ohio can control the weather.  
They can make it snow or create a driving rain. Pick  
your poison.

And customers can take off and land at virtually any 
airport in the world. Want to see what it’s like to land in 
The Big Apple? Dial up LaGuardia. Or if you prefer  
a more scenic view, give a go at landing among  
the Tetons in Jackson Hole, WY. The choices are  
endless, as there are more than 23,000 airports in  
the simulator system. 

As Price’s brother once quipped: “You can fly  
anywhere in the world and be home for dinner.”

Price says his main objective is to see every client 
leave with a smile on their face.

“I want you to have the experience you were looking 
for,” he said. “I don’t want you to leave feeling like you 
failed. That cockpit is overwhelming. The last thing I want 
is for you to feel like an idiot. I think that’s why they leave 
happy because they’ve accomplished something. The joke 
I always throw in is even if you mess up we’re still okay.”

I messed up big time but ended up in a lovely spot  
for a picnic. 

William J. Purpura is the editor of AAA Magazine.

PREPARE  
FOR TAKEOFF
Take Flight Ohio is at 4816 Sawmill Road, 
Columbus, Ohio. Call 614-947-7370 or  
visit takeflightohio.com.

Take Flight Ohio offers four packages:

Introductory Flight – $39.99 
This includes a basic introduction to aviation, 
allowing for about 10 minutes in the cockpit.

Thrill Flight – $99.99 
This includes a take-off and landing and 
about 30 minutes in the cockpit

Adventure Flight – $149.99 
This is Take Flight Ohio’s most popular 
package, allowing the client to focus on the 
aspects of flight of most significant interest 
to them. This package provides for about 50 
minutes in the cockpit.

Ultimate Flight – $299.99 
This package features nearly two hours of 
flying time and is recommended for those 
ages 15 and above.

Continued from page 15

John Price, right, takes another guest on a fantasy flight.



Click: AAA.com/hertz  I  Call: 1-800-654-3080  I  Visit: Your local AAA branch

Earn 5x AAA Member Rewards points† when you pay for your next Hertz rental with your AAA Visa® 

credit card.

Space for the whole family.

We’re here to get you there.

*Discount will vary depending on location, date, length of rental, car class and other factors. Discount applies to pay later base rate. Taxes and fees excluded. Promotion Code 205381 and AAA 
CDP# 80 must be provided at time of reservation for full-offer discounts. Offer valid for a minimum rental of one (1) day for weekend rentals and five (5) days for weekly rentals. Maximum rental 
of twenty-seven (27) days. This offer is available at participating Hertz locations in the U.S., Canada and Puerto Rico. Age, driver, credit and qualifying rate restrictions for the renting location 
apply. Advance reservation required. Offer not valid and rate change or additional fees may apply in the event of reservation modification, early/late vehicle return or if not returning vehicle to 
renting location. Valid on all car classes except Hertz Dream Cars®. Offer has no cash value and may not be used with other discounts, promotions or special rates. Offer valid for vehicle pick-up 
through 01/31/20. Subject to availability, blackout periods and additional restrictions. At the time of rental, present your AAA membership card or Hertz/AAA discount card for identification. 

†Bonus Points Offer. You will earn five (5) points per dollar spent (consisting of four [4] bonus points and one [1] base point) on Hertz transaction(s) that have a transaction date from 11/01/19-
12/31/19. Purchases made through merchants other than Hertz will not qualify for the bonus points. This promotion will not impact the standard earn rate on purchases or the bonus rewards 
offers on travel, gas, grocery store, wholesale club and drugstore purchases. The value of this reward may constitute taxable income to you. You may be issued an Internal Revenue Service 
Form 1099 (or other appropriate form) that reflects the value of such reward. Please consult your tax advisor, as neither Bank of America, nor its affiliates, provide tax advice. Bonus points 
earned as a result of this promotion will not receive any Preferred Rewards/Preferred Rewards for Wealth Management Program bonuses. Details are available at bankofamerica.com/
preferred-rewards. This credit card program is issued and administered by Bank of America, N.A. Visa and Visa Signature are registered trademarks of Visa International Service Association 
and are used by the issuer pursuant to license from Visa U.S.A. Inc. AAA is a registered trademark of American Automobile Association, Inc. ©2019 Bank of America Corporation ©2019 AAA 
AR77VVBN © 2019 Hertz System, Inc. All rights reserved. CS 719023

AAA members save up to 30% off the base rate on weekly and weekend rentals.* Use CDP# 80 and 
PC# 205381 in your reservation.
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ACE MOTORCYCLES

The year was 1924. The Roaring ’20s were in full 
swing, the American Motorcycle Association (now 
known as the American Motorcyclist Association) 
had just been formed, and the princely sum of $400 
would buy you a powerful, lightweight Ace.

Ace was the brainchild of AMA Motorcycle Hall of  
Famer William Henderson, who found himself at  
creative odds with his employer, the Excelsior Motor  
Manufacturing and Supply Co.

While Excelsior was focusing on beefy, heavyweight 
motorcycles, Henderson preferred to build lighter and 
sportier machines. So, he left to form his own company 
in 1919.

Henderson and Max Sladkin of Haverford Cycle Co. 
joined forces and founded the Ace Motor Corp. in  
Philadelphia. Henderson was chief engineer and he 
again turned to the four-cylinder concept he had used 
successfully before.

Henderson and his brother, Thomas, had developed 
the four-cylinder engine as the Henderson Four in 1911. 
The engine was an F-head configuration, meaning that 
the intake valves were in the cylinder head, while the 
exhaust valves were in the engine block.

Henderson motorcycles gained international fame 
when Carl Clancy rode one around the world in 1913.

The brothers sold their company to Excelsior’s Ignatz 
Schwinn, who continued manufacturing the Henderson 
motorcycle until 1930.

When William Henderson and Max Sladkin introduced 
the Ace in 1920, it was an immediate success with the 
motorcycle press and drew international attention.

By 1922, the factory was going strong, and Ace was on 
stable footing. The company even made a name for itself 
in then-popular long-distance and cross-country contests.

Future Hall of Famer Erwin “Cannonball” Baker set a 
transcontinental motorcycle record on an Ace in 1922, 

1924 ACE on display at AMA Motorcycle Hall of Fame
By Daniel Clepper

The Rich, if Brief, 
History of

Photo © Open Image Studio LLC



Founded in 1924,  
the nonprofit American 
Motorcyclist Association 
is the premier advocate 
for the motorcycling  
community, representing 
the interests of  
millions of American  
on-and off-highway  
motorcyclists and  
all-terrain vehicle  
riders. The AMA  
mission is to promote 
the motorcycle lifestyle 
and protect the future  
of motorcycling.

The AMA Motorcycle 
Hall of Fame is open 
daily from 9 a.m. to 5 p.m., except on Easter, Thanksgiving, 
Christmas Eve, Christmas Day and New Year’s Day.

For more information about the Hall of Fame, visit 
www.americanmotorcyclist.com/hof.

For more information about the AMA, visit  
www.americanmotorcyclist.com.
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Daniel Clepper
Collections Manager,  

AMA Motorcycle Hall of Fame

traveling from Los Angeles to Staten Island in  
six days, 22 hours, 52 minutes.

But the Ace Motor Corp. didn’t survive long.
Henderson was killed in 1922 when a speeding 

car came out of a side street and hit him while  
he was testing an Ace Sporting Solo.

The Ace Motor Corp. failed in 1924. A reorganization was 
attempted in 1926, but the Ace glory was forever gone.

The company produced its last machine in 1924 and 
was eventually sold to the Indian Motorcycle Company 
of Springfield, MA, in 1927.

Indian continued to produce and sell the four-cylinder 
engine until 1943 under its brand.

The Henderson brothers’ motorcycles influenced the 
design of four-cylinder motorcycles for decades. The 
Henderson, the ACE and the Indian Four sprang from 
the work of the brothers, both of whom are in the AMA 
Motorcycle Hall of Fame in Pickerington, Ohio.

The 1924 Ace on display at the Hall of Fame is one of 
the last machines built by the company.

It features a 78-cubic-inch (1,278 cc) four-cylinder 
motor, a three-speed transmission, 27-inch wheels and 
a 59-inch wheelbase. The standard model featured iron 
pistons, while another $20 got you the Sporting Solo 
model, with aluminum pistons.

The Ace came with an advertised top speed of  
85 mph.

It is just one of the many historic machines owned 
by the AMA Motorcycle Hall of Fame museum, which 
is located on the picturesque grounds of the American 
Motorcyclist Association.
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Get Ready for Winter Weather Ahead

If your tires are wearing low on tread, stay safe on the road 
this winter with a member-exclusive deal on new tires from 
AAA Car Care Plus.

During November and December, buy three Michelin,  
BFGoodrich or Uniroyal tires and get the fourth tire free at  
all AAA Car Care Plus facilities in the Columbus area.  
You can check models and pricing by accessing our online 
tire quoter at AAA.com/Tires.

For complete details on the sale, including installation,  
disposal and state tire fees, visit AAA.com/CarCarePlus  
or call any AAA Car Care Plus location.

Winter offers a variety of challenges for vehicle  
owners, from trying to drive safely during nasty weather 
to dealing with cold-related mechanical issues. By taking 
some time and following the tips below to prepare your 
car early in the season, you can help avoid some of the 
stress and inconvenience winter can bring.

Are you due for an oil change? If it’s nearing time  
for your car to get an oil change, you might want to 
schedule it soon and have the shop go over the other 
checks in this list.

Pay attention to your tires. Inspect your tires for damage  
and wear. If you find low tread depth or other issues, get 
them replaced before cold weather sets in. You’ll need 
excellent traction to handle wet and icy roads safely.

Be aware that air pressure in your tires will drop as  
temperatures turn cooler and the gas within them  
compresses. Check them regularly during fall and fill as 
needed. On most cars, you’ll find the recommended air 
pressure on a sticker located inside the driver’s side door.

Consider the condition of your wiper blades. Rain 
and snow impact visibility, so be sure your wiper blades 
are in proper condition to provide a clear view of the 
road ahead. Replace them if the rubber has hardened or 
the edges are worn. Don’t forget the wiper on the back 
windshield, if you have one.

Switch to “winter” windshield wiper fluid. Ordinary  
wiper fluid can be problematic in the winter, freezing  
in the nozzle and upon contact with the windshield.  
Winter-rated fluid avoids those problems and helps  
melt the ice and snow from your windshield.

Check your antifreeze. If you do this yourself, make 
sure the car is completely cool first. The antifreeze  
level should be to the “full” line. A simple antifreeze 
tester can show whether the antifreeze mixture is still 
providing adequate protection for the climate you live in. 
If you see discolored fluid or debris, take the vehicle in 
for a complete coolant flush.

Make sure your battery is up to the winter weather. 
Car batteries can be subject to failure after reaching  
3 years of age, so if yours is 3 years or older, have it 
tested before the weather gets colder. Plus, clean all  
the battery contacts to get rid of build-up.

If you have a car, motorcycle, ATV or another type of 
vehicle that you won’t be operating during the winter 
months, using a trickle charger device can extend the 
life of the vehicle’s battery and help ensure a smooth 
start-up in spring. Lead-acid batteries experience a  
natural self-discharge when not in use and trickle  
chargers combat that by keeping the battery fully 
charged at all times.

AAA Car Care Plus and Approved Auto Repair  
facilities offer AAA members a variety of benefits for 
their vehicle service needs. Visit AAA.com/Repair to 
find a list of AAA-approved repair facilities near you.

Pre-Winter 
Tire Sale

Prep Tips to Ready 
Your Vehicle for Winter
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Will your
battery
make

it through
winter?

Call AAA
Mobile Battery
Service today

to get your
battery tested

and be prepared
for the cold

weather ahead.

ALWAYS WITH YOU
1-800-AAA-HELP

Your car’s brakes are a critical component in ensuring 
you – and those around you – stay safe on the road. If you 
experience any of the following five warning signs, you 
need to have your brakes professionally inspected, pronto:

Pulling to one side. If you notice your car pulling to one 
side when you brake, it could mean that your brakes are 
wearing unevenly. Or, there could be a malfunction in 
the braking system of your vehicle, such as a problem 
with a caliper or brake hose.

Vibration. If you feel a wobble or vibration in the  
steering wheel or pedal when you press the brake,  
it could be an indication of worn rotors, a caliper or  
piston issue, or another problem.

Grinding or squealing noise. While there are a few  
possible causes of grinding and  
squealing noises, they generally mean 
the brake pads are worn out and you 
are hearing the sound of metal-on-metal 
when you apply the brakes. Ignoring this  
situation is not only dangerous, but it 
could also result in expensive damage 
to the rotors. You need to get your  
vehicle in for service right away to  
determine the exact cause and solution.

Spongy or fading brake pedal.  
If your pedal starts to feel softer or 
sinks closer to the floor when you 
brake, it could indicate a leak in the 
brake hose or a problem with the  
master cylinder. Either way, your  
stopping distances are longer,  
making this a serious issue that  
requires immediate attention.

Burning smell. A burning smell when 
braking during regular driving is  
often caused by a stuck caliper and  
indicates you need to have your  
brakes inspected right away. Another 
possible cause of a burning smell is 
braking hard when driving down steep 
roads and overheating the brakes.

Car owners can help avoid experiencing these types 
of brake problems by regularly checking their brakes. 
Don Paxton, director of AAA Ohio’s AAA Car Care Plus,  
recommends that vehicle owners have their tires rotated 
at every oil change and request that the brake pads  
be measured in the process. Once pads get down to  
4 mm of thickness, it’s a good time to replace them.

“It’s better to keep up with maintenance so that you 
don’t get to the point where you experience any of the 
warning signs,” said Paxton.

5 Signs That Your 
Brakes Might Need 
a Fix
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Get Swept Up in a

Windy 
City

in the
Shopping Frenzy
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       mong the many things that Ferris Bueller did in  
             Chicago on his infamous Day Off, one thing he  
           did not do was go shopping. But, if he did, there  
        is no doubt he would not have had a hard time 
finding where to go.

And you should start at the beginning with the  
Marshall Field and Co. Building in downtown Chicago. 
Rebuilt after the Great Chicago Fire of 1871 and then 
rebuilt again after another fire, the current building has 
stood since 1906 and is the second-largest retail store  
in North America. Besides being a Macy’s now, the 
building is listed on the National Register of Historic 
Places and has been declared a  
National Historic Landmark, so it’s worth visiting if  
you are not shopping. It features some impressive  
architecture, which includes a mosaic vaulted  
ceiling designed by Louis Comfort Tiffany. The  

store was the first to offer a bridal registry and provide 
personal shopping assistants, have escalators in the 
stores and have a restaurant in a department store.  
That restaurant, the Walnut Room, remains open today 
and you can find it on the seventh floor, along with  
other eateries.

The Marshall Field and Co. Building is at 111 N. State 
Street in what is considered the Chicago Loop area 
of the city. Across the street, you will find Block 37, a 
five-story mall with a dine-in movie theater on the top 
level. Block 37, named after one of the original city 
blocks in the 1830s, features beauty and fashion  
retailers. But its real draw is its Latinicity Food Hall & 
Lounge, which spotlights award-winning chefs in a  
variety of restaurants.

Walking a couple of blocks south of Block 37 and  
Marshall Field’s, you might need some new shoes.  
But you’ll be in luck because along State Street you will 
find flagship stores for Footaction, DSW, Skechers, Vans 
and even Crocs. There is also a House of Hoops by  
Foot Locker.

If you are looking for high-end fashions or want to  
window shop, then head north to Oak Street since it’s 
cheaper than flying to Italy or France. Here you will find 
boutiques from designers such as Christian Louboutin, 
Armani, Prada, Hermes, as well as Tory Burch, Jimmy  
Choo, Vera Wang and Harry Winston.

A

Chicago offers a plethora of options for the 
consumer or browser. By John T. Garcia

If you are looking for high-end fashions  

or want to window shop, then head  

north to Oak Street since it’s cheaper  

than flying to Italy or France.

Continued on page 24
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Like most big cities, Chicago has plenty of flagship 
stores, but nowhere will you find them more concentrated 
than you will in the Magnificent Mile.

This stretch of Michigan Avenue in downtown Chicago 
boasts more than 450 retailers with three multilevel  
shopping centers.

Just three blocks south of Oak Street along Michigan 
Avenue is Water Tower Place, an eight-story mall inside 
a 74-story skyscraper. It is home to more than 100 retail 
stores, including a multilevel Macy’s and a flagship  
American Girl store as well as the Chicago Sports  
Museum and the Broadway In Chicago’s Broadway  
Playhouse so that you can add some entertainment or  
culture to your shopping. Water Tower Place was one  
of the nation’s first mixed-use developments as it also 
features a hotel and condominiums.

The Shops at North Bridge are another multilevel  
shopping center, this one, however, is also multiblock,  
with enclosed multilevel walkways that cross streets.  
There are more than 50 upscale retail locations,  
anchored by Nordstrom, and 20 restaurants, with  
something to suit everyone’s taste from Eddie V’s  
Prime Seafood to Shake Shack.

Heading north up Michigan Avenue about three 
blocks, you will come across Dylan’s Candy Bar, the best 
place to unleash your inner child and grab your favorite 
candy flavors and get your sugar rush. Nearly across the 
street is the Cubs Team Store, if you are shopping for a 
fan of the team.

If you keep heading north along Michigan Avenue, you 
will come across 900 North Michigan Shops, yet another 
multilevel mixed-used building that houses a retail center. 
With Bloomingdale’s as its anchor, it is sometimes referred 
to as the Bloomingdale Building. It is home to more than  
70 upscale stores, including a two-story Gucci, Montblanc 
and Tesla, as well as a 22,000-square-foot dining hall with 
15 different stations offering food and drinks.

The newest tenant on the Mag Mile will be the  
Starbucks Reserve Roastery Chicago, scheduled to 

open Nov. 15. It will be the largest Starbucks in the world 
in the former four-story Crate & Barrell space at North 
Michigan Avenue and Erie Street. The Roastery will 
include on-site roasting, tours, a full kitchen and offer 
drinks inspired by the city of Chicago, according to a 
news release.

But if you plan on visiting Chicago soon, you cannot 
miss the city’s largest open-air market, Christkindlmarket. 
Inspired by a Nuremberg, Germany, market that was 
founded in 1545, this market features iconic German 
items such as nutcrackers, cuckoo clocks and beer 
steins, as well as Christmas tree ornaments and  
handmade goods. Traditional German foods such as 
sausages, sauerkraut and potato pancakes are dished 
up and the drink flows freely. It runs from Nov. 15 through 
Dec. 24 this year.

And to get in the holiday spirit even more, why not 
take in some holiday classics as a break from shopping? 
The Goodman Theatre’s annual holiday production of 
the Charles Dickens classic, “A Christmas Carol,” will be 
performed for its 42nd year from Nov. 16-Dec. 29. You also 
can ring in the holiday cheer with the Music Box Christmas 
Show, with a sing-a-long and double feature of “White 
Christmas” and “It’s a Wonderful Life” from Dec. 12-24.

John T. Garcia is the Managing Editor of AAA Magazine.

Continued from page 23
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When you’re ready to spend money, think AAA first. Thanks to 

AAA Discounts & Rewards, you can enjoy real savings on the 

things you buy, every day and just about everywhere.

The holiday travel season is here, along with the planning 
of family trips, celebrations and holiday parties. While some 
Americans stay close to home during the holiday season, 
many travel by car during the Thanksgiving and year-end  
holidays. To save miles on your lease or money on  
maintenance for your everyday vehicle, consider renting  
with Hertz and make the holidays a little less stressful.

AAA members enjoy exclusive benefits when  
renting a car with Hertz, including:
• Savings of up to 10% off pre-paid rates and 10% off  

Hertz Fuel purchase option.
• Add another AAA driver to your car rental at no cost,  

saving you $13.50 per day.
• Waived young renter fees for members aged 20-24,  

a savings of $29.99 per day!
• Opportunities to earn a free rental day as a Hertz  

Gold Plus Rewards member with exclusive points just  
for AAA members.

Visit AAA.com/Hertz, or your local AAA travel  
consultant, for full offer details and to book.

With the holidays and  
holiday travel just around 
the corner, consider 
switching to Sprint. AAA members save with  
exclusive AAA plans, and Sprint will cover your  
classic membership dues for as long as you remain 
a Sprint subscriber. If you’re a Sprint subscriber and 
a Plus or Premier member, you will receive a classic 
membership rate discount on your renewal statement 
when you link your AAA account. Sprint has great 
plans to suit your lifestyle, and it even offers Global 
Roaming to cover you wherever your travels take you. 
Members also get free Save & Found on up to five 
phones and 25% off most accessories.

Enrolling is easy: just visit AAA.com/Sprint to 
pre-registry your AAA membership and mobile 
phone numbers, activate your Sprint phone number 
and enjoy exclusive offers.

Offer/coverage not available everywhere or for all phone/networks. May not be com-
bined with other offers. Offers, terms and restrictions subject to change according to 
AAA’s agreement with Sprint and may be modified, discontinued or terminated at any 
time without notice. Restrictions apply. ©2019 Sprint. All rights reserved.

With cold and flu season  
upon us, saving money on 
prescription medications is top 
of mind. Luckily, AAA members 
can save on prescriptions for the 
entire family. AAA and GoodRx have partnered to provide  
incredible savings at leading pharmacies to help AAA  
members save on prescriptions for the entire family,  
including pets. Even if you have health insurance to pay  
for your prescriptions, insurance co-pays are often higher  
than the discounted price provided by GoodRx. AAA  
members can save up to 85% on prescriptions with GoodRx.

Join the millions of Americans who already know that the 
best prescription savings are found with GoodRx. Already 
a GoodRx user? Visit AAA.com/GoodRx to ensure you 
always get the best exclusive AAA member price on your 
prescriptions and to get more details.

AAA Member Exclusive Offer  
for November – Save 20%!

For the entire month of November, NAPA is 
doubling your discount and all you need to do 
is present your AAA member card at checkout. 
That’s right! Save 20% all month long! NAPA has 
what you need to tackle the job, no matter how 
big or small. Quality parts and NAPA know how 
will help you get the job done right.

To learn more about how you can save at NAPA, 
visit AAA.com/NAPAOnline.

Happier Holidays 
with Hertz
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Members save up to 10% and earn World of Hyatt points 
when booking AAA rates. 

1-866-AAA-SAVE or AAA.com/Hyatt

Members save 5% to 15% and earn 10% bonus Best  
Western Rewards® points when booking AAA/CAA rates!  

1-866-AAA-SAVE or AAA.com/BestWestern

Save an exclusive 25% online and at Crocs retail & outlet 
stores. Plus, save an additional $15 off when spending  

$75 or more, in-store only. AAA.com/Crocs

Save at least 5¢/gal on every fill at Shell through the  
end of 2019 with no fill-up requirements just for being  

a AAA member. Enroll at AAA.com/Shell

Save 12% on truck rentals and moving supplies. AAA  
members also get free unlimited mileage on one-way rentals. 

1 -877-222-7942 or AAA.com/Penske

Save at the Sunbury and Jeffersonville locations! Members 
who stop by guest services can receive a free coupon book 

with discounts up to 20% at select merchants.

Marriott
MGM Resorts
Hilton
Hampton Inn
1-800-FLOWERS
Atlas Van Lines
Hard Rock Café
Dollar & Thrifty Car Rental

Landry’s Restaurants  
(includes Bubba Gump Shrimp Co, Columbus  
Fish Market, Joe’s Crab Shack, Rainforest Café  
and many more)

NAPA
LensCrafters
Reebok Outlets
Redbox
Ruby Tuesday

SpareFoot Storage
Universal Studios Hollywood

To see all AAA Discounts 
& Rewards partners and stay 
up to date on exclusive 
limited time savings, visit 
AAA.com/Discounts.

AAA members save 10% off airport rides with SuperShuttle 
and ExecuCar when booking online at 

AAA.com/SuperShuttle or by phone at 1-855-855-1120.

AAA members receive 30 days free and 15% off LifeLock 
membership. 1-800-416-0599 or AAA.com/LifeLock

AAA members save an additional 10% off Dell branded 
PCs, electronics and accessories. AAA.com/Dell

AAA members get up to 30% off on-demand print projects  
submitted online at AAA.com/TheUPSStore. In-store 

savings include 15% off a new mailbox, print/copy services, 
packing/office supplies and more; 5% off UPS shipping.

Up to 35% off select HP products with free shipping and 
dedicated support through AAA.com/HP.

Members save up to 10% on near-airport parking and free 
online reservations. Luggage assistance, complimentary 
newspaper & chilled bottled water provided at spacious, 
fully-fenced, well-lit lots. Friendly shuttles run every 5-7 

minutes. Earn free parking with The Spot Club.

Save 15% or more on all theater, concert, sporting event 
and attraction tickets and up to 40% off movie tickets at 

AAA.com/TicketMonster.

Featured National Partners:

More National Partners:

TO VIEW AAA MAGAZINE ONLINE, VISIT AAAMAGAZINEONLINE.COM
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15 percent off all non-sale purchases in store. 
(Some restrictions apply.)

Cell phone plans starting at $10 a month with no contracts 
and free calls for AAA emergency service. 

AffinityCellular.com or 855-893-2888

AAA Member Rates: CarGo (Curbside Valet): 30% off, Van-
Go (Traditional Valet): 32% off and YouGo (Self Park): 39% 

off. *YouGo (Self-park) with coupon on AAA.com

3-10% discount off published residential rates for  
natural gas and electricity.

877-897-1988 or VolunteerEnergy.com/AAA

A+ Fuel Mart – St. Clairsville  
Tuesdays only: 5¢ off regular gas, 10¢ off premium gas,  
10¢ off diesel gas. Discounts are per gallon. 10% off total  
food purchase everyday (excludes tobacco and alcohol). 
740-296-1255
Andrew’s Pastries – Marion  
10% off all products on Mondays. (Excluding wedding cakes) 
740-387-3830
Better Ohio Teen Drivers – Hebron  
20% off Car Control Drills Program. 
614-273-3649
Bud’s Bicycle Shop – Upper Sandusky  
5 percent off Bicycles and Parts (excludes clearance items 
and labor). 
419-294-4260
Canton Charge – North Canton 
Members receive discounts from 15% to 25% off regular ticket 
prices when purchased at the box office or online through 
groups.cantoncharge.com/aaaohio 
Central Ohio Fire Museum – Columbus 
Save 10 percent off regular admission. 
614-464-4099 
Dee’s Country Bridal Shop – Bridgeport 
10% off any purchase or rental. 
740-635-4177
Deja You Resale Boutique – Bellefontaine 
$5 off purchases of $30 or more. 
937-592-2115
Dick Hoover’s Lanes – Brunswick 
Buy one game, get one free. 
330-225-1545

Featured Local Partners:

Local Partner Listings:

Polaris location only
Save 10% off on your purchase at the Polaris location 

only. Not valid on holidays, with other offers, discounts 
or price fixed menus. (Excludes alcohol, tax and gratuity.)

AAA members receive up to 10 percent off monthly 
premiums with promo code AAAOHIO. 

HealthyPaws.com

Take advantage of Member Savings on new and used 
powersports vehicles and RVs, plus get member sav-

ings on gear, parts, accessories, service and more.
AAA.com/Recreation

EnterTRAINment Junction – West Chester 
Save $1 off EnterTrainment Journey, $2 off Seasonal  
Journey, and $3 off Combination Tickets. Plus, save 10%  
off total purchase at the Gift Shop and Junction Café. 
513-898-8000
FabYOUlous Fitness – Westerville 
10 percent off training (private or small group) or 10 percent  
off 10-class package of women’s studio fitness classes. 
614-439-0582
Get Air Trampoline Park – West Chester  
10% off each visit. 
513-717-1593
Hemerly’s Flowers & Gifts – Marion  
20% off in-store purchases and local deliveries. 
740-387-1163
Lock Sixteen Steakhouse – Lima 
Receive 10% off total purchase. (Excluding alcohol beverages) 
419-229-5625
Mandy’s Dog-O-Mat – West Chester 
15% off all grooming visits. 
513-847-1240
National Veterans Memorial Museum – Columbus 
Save $3 per adult admission ticket when you show your  
AAA card. 
614-362-2800
Paragraphs Bookstore – Mt. Vernon 
10% off total purchase. (Some restrictions apply.) 
740-392-9290
Pizutti Collection of the Columbus Museum of Art – Columbus 
$1 off Admission. 
614-221-6801
Roadrunner Relocation Services – Columbus 
30% off all moving services. 
888-368-8966

FOR ADVERTISER INFORMATION, VISIT AAA.COM/MAGAZINEOFFERS
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Get inspired by these trip ideas 
handpicked by AAA travel experts.

PRINCESS CRUISES

MEDITERRANEAN  
& AEGEAN
7-Days Aboard the Enchanted Princess® 
MedallionClass Vacation
Departing Rome (Civitavecchia), Italy
Pricing from $1,429 per person*

TRAVEL IMPRESSIONS

THE VILLA EXPERIENCE
Luxury Villa Rentals in more than 50 countries 
worldwide

Aruba – Allamanda 4 At Tierra Del Sol
Pricing from $845 per night*  

8 Guest / 4 Bedrooms / 4 bathrooms

Itinerary:
Rome (Civitavecchia), Italy • Naples, Italy (for Capri &  
Pompeii) • Crete (Heraklion), Greece • Kusadasi, Turkey 
(for Ephesus) • Istanbul, Turkey • Mykonos, Greece •  
Athens (Piraeus), Greece

AAA Vacations® Amenities:
• Dinner for two in a specialty restaurant (first two guests 

in stateroom)
• $50 per stateroom onboard spending credit
• Priority check-in

* Price shown is cruise only, based on April 24, 2021, sailing.  
Ships of Bermudan and British registry.

ROYAL CARIBBEAN

WESTERN 
CARIBBEAN
5-Days / 6-Nights
Departing Fort Lauderdale, Florida
Aboard the Adventure of the Seas

Pricing from $499 per person* 

Itinerary:
Fort Lauderdale, Florida • Cruising • George Town,  
Grand Cayman • Puerto Costa Maya, Mexico • Cozumel, 
Mexico | Cruising • Fort Lauderdale, Florida

AAA Exclusive Member Benefits: 
• One Complimentary Specialty Dining Experience  

for two (balcony and above categories)

AAA Vacations® Exclusive Amenities: 
• Priority check-in on day of embarkation
• Sparkling wine placed in stateroom during cruise
• One complimentary specialty dining experience for 

two (balcony and above categories)

*Dates, prices & itineraries are subject to change. AAA Exclusive Benefits and AAA 
Vacations are subject to change and are available on select sailings. Price shown 
is cruise only, based on a February 9, 2020 sailing in an interior cabin. Taxes, fees 
and port expenses not included.
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**Restrictions apply to all offers. All prices are subject to change and are based on double occupancy. Contact a travel agent for details.

2020 ESCORTED TOURS 2020 MEMBER 
APPRECIATION 
TOURS/CRUISES

Ohio Ice Wine
March 21, 2020 – $121 per member**
Come along with us as we visit the wineries of the Grand River Valley  
in celebration of their 16th annual Ice Wine Festival.

New York City Spring Explorer
April 30 - May 3, 2020 – $766 per member**
See NYC come to life in the springtime on this easy self-tour, great  
for foodies, art & history lovers, and theater buffs!

A Day in the Life: A Real Amish Experience
May 13, 2020 – $129 per member**
A behind the scenes look into the Amish Country includes a private 
lunch in an Amish home, private craft and cultural demonstration,  
and so much more.

Lilac Time at Mackinac Island
June 11-14, 2020 – $958 per member**
Join us for a tour to Mackinac Island during the lilac season.  
A natural, historic city that feels frozen in time, come see Mackinac 
Island while the lilacs are in full bloom.

2020 Alaska & the Yukon Cruisetour
June 3-17, 2020 – $2,968 per member**
Looking for a different experience from your traditional Alaska 
Cruisetour? We have the tour for you! See the highlights of a cruise 
with an in-depth tour of the Yukon before heading to northern Alaska.

2020 Alaska Cruisetour
July 17-29, 2020 – $3,134 per member**
Join us for a cruisetour to Alaska! You’ll enjoy a cocktail 
party, an upgrade to Tundra Tour, $50 on-board credit, 
priority check-in, one specialty dining for two and more!

2020 Iceland & Ireland Cruise 
Featuring two magical destinations
September 5-19, 2020 – $2,839 per member**
Priority Check-in, Onboard Galley Tour, up to $75 
onboard credit per stateroom, welcome bottle of 
Champagne, chocolate covered strawberries, martini 
tasting and more, just for members!

2020 Iceland Tour Iceland  
Magical Northern Lights
October 3-10, 2020 – $3,834 per member**
Includes Roundtrip air from Columbus Ohio, 10 meals, 
pre-night in Reykjavik; free hometown transfers to  
John Glenn Columbus International Airport within  
100 miles from airport; Member-exclusive benefits. 
Book soon to save $200 per person!

CIE TOURS
2020 AAA MEMBER APPRECIATION TOUR 

BEST OF IRELAND SOUTH
8 Days • June 23-July 2, 2020
Pricing from $3,643 per person* 

Itinerary:
Dublin • Blarney • Killarney • Dingle • Limerick • Shannon •  
Cliffs of Moher • Galway • Kildare • Dublin

Includes:
round-trip air from Columbus, Ohio to Dublin, Ireland •  
pre-night hotel in Dublin and 7 nights hotel  
accommodations on the tour. Qualifying members  
receive additional AAA Member appreciation gifts.

Authentic Local Experiences & Trip Highlights:
• A scenic tour of Dingle Bay is enhanced by stories  

of local lore and history. 
• Discover the rich history of Dublin’s Trinity College  

to see the Book of Kells. 
• 7 breakfasts and 5 dinners including a night at Taylors 

Three Rock Pub and a lively medieval castle banquet.

Ask your AAA travel consultant about the other  
AAA Ireland tours for 2020. 
*Price shown is per person, land only, based on double occupancy.

AAA MEMBER CHOICE VACATIONS

SWITZERLAND AND GERMANY 
WITH OBERAMMERGAU
9 Days • 13 Meals: 7 breakfasts / 1 lunch / 6 Dinners
Pricing from $3,999 per person, based on double-occupancy* 

Experience the grand cities of Europe’s Alpine region and  
be part of history in the making when you enjoy a performance  
of the legendary Passion Play in the Bavarian village of  
Oberammergau. 

Must-see Inclusions:
Explore Zermatt, with a guide or on your own • Oberammergau  
Passion Play • Switzerland’s Chateau de Chillon • Grimsel Pass

Culinary Inclusions: 
An Authentic Black Forest Dinner • Farewell Swiss Dinner

Cultural Experiences:
The Pilgrimage Church of Wies, a UNESCO World Heritage  
site • Cuckoo clock making in the Black Forest • Lucerne’s  
romantic Old Town and famous Chapel Bridge

AAA Member Benefit: Save $50 per member
*All Pricing based on double occupancy. Dates, prices & itineraries are subject to change.  
AAA Exclusive Benefits and AAA Vacations are subject to change.
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Red-light Running Deaths 
Hit 10-Year High

More than two people are killed every day on U.S. 
roads by drivers running red lights, according to a new 
data analysis performed by the AAA Foundation for  
Traffic Safety. The most recent crash data available shows 
939 people were killed in red-light running crashes in 
2017 – a 10-year high and a 28% increase since 2012. 
With the number of red-light running crashes on the rise, 
AAA calls for drivers to use caution when approaching 
signalized intersections, and for pedestrians and cyclists 
to stay alert when crossing the street.

According to the AAA Foundation:
• 28% of crash deaths that occur at signalized  

intersections are the result of a driver running  
through a red light.

• Per capita, Arizona has the highest rate of red-light 
running fatalities, while New Hampshire has the  
lowest rate.

• Nearly half (46%) of those killed in red-light running 
crashes were passengers or people in other vehicles, 

and more than 5% were pedestrians or cyclists. Just 
more than 35% of those killed were the drivers who 
ran the red light.

In Ohio, during the past 10 years, the Ohio Department 
of Transportation reports 216 people died from red-light 
running crashes. This is an average of 21 deaths every 
year, or about 2% of Ohio’s annual traffic fatalities.

“Drivers who decide to run a red light when they 
could have stopped safely are making a reckless choice 
that puts other road users in danger,” said Dr. David 
Yang, executive director of the AAA Foundation for 
Traffic Safety. “The data shows that red-light running 
continues to be a traffic safety challenge. All road safety 
stakeholders must work together to change behavior 
and identify effective countermeasures.”

Driver Sentiment
According to the AAA Foundation’s latest Traffic Safety 

Culture Index, 85% of drivers view red-light running as 

New AAA Foundation data analysis finds more than two people are killed every day 
in red-light running crashes, including drivers, passengers, pedestrians and cyclists.
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very dangerous, yet nearly one in three say they blew 
through a red light within the past 30 days when they 
could have stopped safely. More than two in five drivers 
also say it is unlikely police will stop them for running a 
red light. Nevertheless, it’s against the law, and if a driver 
is involved in a deadly crash it could send them to jail. 

Enforcement and Red-light Cameras
While enforcement is the best way to get drivers  

to comply with any law, police can’t be at every  
intersection. The Insurance Institute for Highway Safety 
found that when properly implemented, red-light  
cameras reduced the fatal red-light running crash rate 
of large cities by 21% and the rate of all types of fatal 
crashes at signalized intersections by 14%.

“Deaths caused by red-light running are on the rise,” 
said Jessica Cicchino, IIHS vice president for research. 
“Cameras increase the odds that violators will get caught, 
and well-publicized camera programs discourage  
would-be violators from taking those odds. Camera 
enforcement is a proven way to reduce red-light running 
and save lives.”

Proper implementation of red-light cameras helps  
to ensure drivers’ safety and trust in the systems. When 
using red-light camera programs, local governments 
should incorporate best practices, such as:
• Using the camera program as part of a comprehensive 

traffic safety strategy, including engineering and  
education.

• Only implementing programs on roadways with a 
demonstrated pattern of violations or crashes.

• Notifying drivers that cameras are being used (signage 
and other methods).

• Calibrating cameras regularly.
• Only operating cameras under the direct supervision 

of law enforcement personnel.
• Evaluating the programs periodically to ensure safety 

benefits are being realized.

Driver and Pedestrian Red-light Safety  
Recommendations

Changes in driver behavior also are critical to  
reducing the number of red-light running crashes  
on U.S. roads. To prevent red-light crashes, AAA  
recommends that drivers:
Prepare to Stop: Lift your foot off the accelerator  

and “cover the brake” when preparing to enter any 
intersection by positioning your right foot just above 
the brake pedal without touching it.

Use Good Judgment: Monitor “stale” green lights, those 
that have been green a long time as you’ve  

approached the intersection. They are more likely to 
turn yellow as you arrive at the intersection.

Tap the Brake: Tap your brakes a couple of times  
before fully applying them to slow down. This will 
catch the attention of drivers who may be inattentive 
or distracted behind you.

Drive Defensively: When a light turns green, take a 
second and look both ways before proceeding.

Pedestrians and cyclists should also stay safe when 
traveling near intersections. AAA recommends:
Wait: Give yourself a few seconds to make sure all cars 

have come to a complete stop before moving through 
the intersection.

Stay Alert and Listen: Don’t take chances and don’t 
wear headphones. Watch what is going on and give 
your full attention to the environment around you.

Be Visible: Stay in well-lit areas, especially when  
crossing the street.

Make Eye Contact: Look at drivers in stopped vehicles 
to ensure they see you before crossing the road in 
front of them.

AAA provides more than 60 million members with 
travel-, insurance-, financial- and automotive-related 
services. Since its founding in 1902, the not-for-profit, 
fully tax-paying AAA has been a leader and advocate for 
the safety and security of all travelers. AAA clubs can be 
visited online at AAA.com.

85% of drivers view red-light running 

as very dangerous, yet nearly one in 

three say they blew through a red light 

within the past 30 days when they 

could have stopped safely.
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Driving is a skill that can and should be  
continually improved. AAA’s Mature Operator 
course is designed to keep seniors driving 
safer and longer.

Classes are two days, four hours each 
day from 10:30 a.m. to 3:30 p.m. 
Class fee is $20 for AAA members
                    $25 non-members 

Driver Improvement 
Courses for Seniors

The course covers such topics as:
• Extending Your Safe Driving Career
• Distractions, Drowsiness, Aggressive Driving  

and Road Rage
• Managing Visibility, Time and Space
• Alcohol and Medications
• Comfort and Safety Tips

To register for a future class date, 
visit AAA.com/matureoperator 
or call 614-431-7891.

March 3 and 4
April 2 and 3
May 4 and 5

Upcoming
Classes

AAA Ohio offers 
free car seat 
inspections with 
an appointment 
during normal 
business hours  
at most of  
its stores. Store 
locations that  
offer inspections 
can be found at 
AAA.com/carseat.  
Appointments can be made by  
calling 614-431-7882.

Free Car Seat 
Inspection

AAA Approved 
Driving School Network

Quality driving instruction provides the foundation needed  
for safe driving practices, but AAA knows finding the right  
driving school can be challenging. As part of AAA’s  
commitment to safety and service to our members, we  
approve driving schools representing the highest quality  
in driver education. To earn AAA-Approved status, a school  
must comply with all state and local ordinances related to  
driver training and demonstrate sound business practices.

AAA members receive a 10% discount at our Approved  
Driving Schools and, upon graduation, students will receive a  
complimentary teen associate membership.*

Current AAA-Approved Schools include:

Better Ohio Teen Drivers
www.betterohioteendrivers.org

National Trail Raceway, 2650 National Road SW, Hebron
614-273-3649

Carroll Lyn Driving School LLC
www.carrolllyndrivingschool.com

2215 W Fair Ave., Lancaster
740-654-3748

Classic Driving Academy
www.classicdrivingacademy.com

217½ W. Center St., Marion
740-386-2929

Drive-Rite Driving School
www.drive-riteschool.com

530 Wessel Drive, #2B, Fairfield
513-939-1222

McGuire Driving Academy
www.mcguiredrivingacademy.com

4093 Hoover Road, Grove City
614-991-5205 

Myers Driving Academy
www.myersdrivingschool.com 

1954 Whipple Ave. NW, Canton, OH 44708
330-494-6236

437 W Lafayette Rd., Medina, OH 44256
330-591-9740

7877 Cleveland Ave. NW, Ste. B, North Canton, OH 44720
330-494-6236

3200 Lincoln Way East, Wooster, OH 44691
330-439-1134

*This is a one-year AAA Classic membership. Students must reside in Ohio Auto Club’s 
territory and reside in the household of a AAA member to be eligible.
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Wet winter weather could spell disaster for millions  
of unsuspecting drivers. Recent AAA research reveals  
driving on relatively worn tires at highway speeds in wet 
conditions can increase average stopping distances 43% , 
or an additional 87 feet – more than the length of a  
semi-truck trailer – when compared to new tires. AAA 
urges drivers to check tread depth regularly, replace tires 
proactively, and increase following distances on wet roads.

“Tires are what keep a car connected to the road,” said 
John Nielsen, AAA’s managing director of Automotive 
Engineering and Repair. “Even the most advanced safety 
systems rely on a tire’s basic ability to maintain traction, 
and AAA’s testing shows that wear has a significant  
impact on how quickly a vehicle can come to a stop in 
wet conditions to avoid a crash.”

TIRE TESTING
In partnership with the Automobile Club of Southern 

California’s Automotive Research Center, AAA conducted 
testing to understand performance differences on wet 
pavement at highway speeds between new all-season 
tires and those worn to a tread depth of 4/32”.

The research found that compared to new tires, those 
worn to a tread depth of just 4/32” exhibit:
• An average increased stopping distance of 87 feet for 

SENIOR DRIVING RESOURCES

SeniorDriving.AAA.com: This interactive website  
provides seniors and their families with information, 
tools and resources to help keep them driving as  
long as safely possible.

RoadwiseRX.com: Developed by the AAA Foundation 
for Traffic Safety, Roadwise Rx is a free online tool to 
help drivers and their families understand common  
side effects of prescription drugs, over-the-counter  
medications and herbal supplements. It also flags  
interactions between these medications that can  
impact safety behind the wheel.

a passenger car and 86 feet for a light truck.
• An average reduction in handling ability of 33% for a 

passenger car and 28% for the light truck.

In addition, while tire performance does vary by 
brand, price is not necessarily an indicator of quality. In 
fact, tire performance deteriorated for all tires tested as 
they became worn.

PREVENTING WET WEATHER CRASHES
In wet conditions, tires can completely lose contact 

with the road and skid or hydroplane. Nearly 800,000 
crashes occur on wet roads every year across the U.S.

Industry guidelines and Ohio law require drivers to 
replace tires when the tread depth reaches 2/32”. This 
jeopardizes a driver’s safety, since the lower the tread 
depth, the more likely a car will hydroplane. To improve 
safety, AAA recommends drivers:
• Keep tires properly inflated and rotate them regularly.
• Check tread depth once a month by placing a quarter 

upside down in the tire tread: If you can see the top 
of Washington’s head, replace the tires. This indicates 
the tread depth is below 4/32”.

• On wet roads, never use cruise control, avoid hard  
braking, reduce speed and increase following distance.

Worn Tires Put Drivers at Risk

TEEN DRIVING RESOURCES

Keys2Drive (TeenDriving.AAA.com):  
This comprehensive, interactive, teen driver website 
contains state-specific driving and licensing information 
for teens and their parents to guide families through the 
learning-to-drive process.

StartSmart Parent Session: The StartSmart program 
helps families get through the crucial period when teens 
are learning to drive. The StartSmart Online Parent  
Session and StartSmart email newsletters are both  
designed to help parents teach their teens to drive 
safely and work together with their teen to reduce risk 
(available through TeenDriving.AAA.com).

Online Traffic Safety Resources

PRE-WINTER TIRE SALE During November and December, buy three Michelin, BFGoodrich 
or Uniroyal tires and get the fourth tire free at all AAA Car Care Plus 
facilities in the Columbus area. You can check models and pricing 
by accessing our online tire quoter at AAA.com/Tires.

For complete details on the sale, including installation, disposal 
and state tire fees, visit AAA.com/CarCarePlus or call any AAA Car 
Care Plus location.

If your tires are wearing low on tread, 
stay safe on the road this winter with 
a member-exclusive deal on new tires 
from AAA Car Care Plus.
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   he holidays can be a wonderful time, especially  
      if you can celebrate with special people in a  
     magical place. Some of those locales could be  
family homes, a favorite restaurant or even cities that 
seem to sparkle.

Here are some of those cities that seem to twinkle a 
little brighter during the holiday season and how you 
and your family can enjoy them.

JACKSON HOLE, WYOMING

If you are looking to get out and possibly get active, 
there’s no better place to do that than in Jackson Hole, 
Wyoming. Fishing, skiing, mountain climbing and  
hiking are among the activities you can partake in at  
the entrance to the Grand Teton National Park. But you 

also can experience nature as the Grand Tetons tower 
above and you are less than three hours by car from 
Yellowstone National Park, considered the first national 
park in the world.

With plenty of lodging options, restaurants, shopping 
choices and the largest commercial airport in Wyoming,  
it makes it the perfect place to set up camp for your  
adventures, much like the settlers and pioneers of the  
Old West.

To start quickly, hop on the Big Red tram at the Jackson 
Hole Mountain Resort and ride to the top of Rendezvous 
Peak (in just nine minutes) to eat waffles at 10,450 feet in 
Corbet’s Cabin. And then you can either ski down or, for 
the less daring, take the tram back down.

You can take a horse-drawn sleigh ride through the 
National Elk Refuge or watch Santa arrive in his own 

T

FOR THE HOLIDAYS

FIVE
MAGICAL PLACES

By John T. Garcia

Jackson Hole, Wyoming



Jackson Hole-style at  
the base of the Aerial 
Tram on Dec. 24. Or  
children can ski with  
Santa on Christmas  
Day near Teewinot  
and Bridger Gondola.

The Wort Hotel  
will once again be  
celebrating the 12  
Days of Christmas  
with activities for the  
entire family while  
the Grand Targhee  
Resort offers sleigh  
ride dinners, snowshoe 
tours, movie nights  
and more.

NEW YORK, NEW YORK

The City That Never Sleeps also knows how to  
celebrate the holidays. The problem might be trying to 
do everything during one visit.

Things kick off with the Macy’s Thanksgiving Day  
Parade, an annual tradition that will celebrate its 93rd 
year in 2019. The parade, known for featuring giant  
balloons, marching bands and Broadway performers, 
winds through the streets of Manhattan.

Appearing on the televised broadcast of the Macy’s 
Thanksgiving Day Parade since 1957 have been The 
Rockettes. If you don’t happen to catch them in the 
parade, you can see them in the “Christmas Spectacular 
Starring the Radio City Rockettes.” This year’s Christmas 
Spectacular, which has been performed annually since 
1933, will be held from Nov. 8 through Jan. 5, 2020. The 
90-minute show is held up to five times a day, even on 
Christmas and New Year’s Day.
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Continued on page 36

If you go to the show, or even if you don’t, you cannot 
miss seeing the huge Christmas tree (and ornaments) on 
display at Rockefeller Center. There also is an ice skating 
rink below the tree, if that is something you’d like to do.

From Rockefeller Center, continue southeast and you 
will end up on Fifth Avenue, home of the legendary Saks 
Fifth Avenue and its iconic holiday window displays. 
But the other retailers along Fifth Avenue also get into 
the spirit of the season and decorate their windows as 
well, some with interactive exhibits, inviting passersby to 
push a button or pull a lever to make things happen.

ASHVILLE, NORTH CAROLINA

The largest city in western North Carolina, Ashville 
usually makes it on any list that deals with towns that 
celebrate Christmas because of the one-two punch  
of the Biltmore House and the annual tradition of  
Christmas Dinner at The Omni Grove Park Inn.

Built in the late 1800s for George Washington  
Vanderbilt II, the Biltmore House is the largest  
privately owned house in the United States, with more 
than 135,000 square feet of living area. During the  
holidays, the historic museum is decorated with more 
than 100 Christmas trees adorned with more than 
25,000 ornaments and 1½ miles of garland. You also 
will see thousands of poinsettias and other plants, 500 
wreaths and a 35-foot live Fraser fir in the Banquet Hall.

As a bonus for “Downton Abbey” fans, the nationally 
touring exhibit, Downton Abbey: The Exhibition, will  
be at the Biltmore from Nov. 8-April 7, 2020. This 
presentation features set recreations, costumes and 
never-before-seen multimedia elements.

Over at The Omni Grove Park Inn, the 27th Annual  
National Gingerbread House Competition will be held 
Nov. 18, and the winning creations will be on display 
Nov. 20-Jan. 4, 2020. That means if you are headed  
to the Grove Park Inn for one of its holiday meals 

By John T. Garcia

Rockefeller Center

iStock/ TenleyThompson

iStock/ Lya_Cattel 
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(Thanksgiving, Christmas or New Year’s), you will be able 
to see the final products. But make your reservations 
soon, since these events usually fill quickly.

And while you are in town, don’t miss the North  
Carolina Arboretum’s annual Winter Lights show,  
converting the gardens into a fairyland with more than 
half a million lights.

ELKHART LAKE, WISCONSIN

The city cannot guarantee a white Christmas, but the 
chances are relatively good, with an average high of  
29 for that day. Even if there is no snow, there are plenty 
of other things to do to get you in the holiday spirit.

In the downtown Village Square on Nov. 30, guests 
will be able to enjoy food and drinks from local vendors 
while enjoying live entertainment. Santa will make  
a special appearance for all of the children while  
everyone can enjoy horse-drawn carriage rides. The 
Village tree lighting ceremony will kick off the holiday 
season in Elkhart Lake.

The Osthoff Resort, on the shore of Elkhart Lake,  
offers guests and visitors alike an opportunity to ice 
skate on its Reflection Pond. The resort also will be 
offering Breakfast with Santa on the first three  
Saturdays in December. And The Osthoff Resort’s  
Old World Christmas Market returns for its 22nd year 
when it opens Dec. 6 and runs through Dec. 15.  
Visitors can search for unique gifts and enjoy the tastes 
of Europe in this market based on Christkindlesmarkt  
of Nüremberg, Germany.

If snow does arrive, lace up your snowshoes and head 
out to the Quit Qui Oc Golf Course for an adventure.  
But don’t worry if you don’t have the right stuff; you can 
rent show shoe equipment at the golf course.

SKIING IN VERMONT

Again, when lists come out that mention small towns 
and holidays, Woodstock, Vermont, usually appear. 
Which is good, because you also can ski here.

The Woodstock Inn & Resort Suicide Six Ski Area 
opened the first rope tow in 1936 when the resort 
opened. Why the strange name? Apparently, a ski  
instructor at the time, Wallace “Bunny” Bertram, said  
that to ski down the steep incline of Hill No. 6 would  
be suicide. The resort offers skiing and snowboarding 
and rents equipment if you don’t feel like hauling  
yours around.

Cross-country skiing also is an option in these parts, 
as is skate skiing. For skate skiing, you need a firmer 
snow surface and the skier pushes alternating skis away 
from one another at an angle, similar to ice skating.

With more than 4,000 acres and 16 ski lifts, Sugarbush 
Resort is one of the largest ski resorts in New England.  
It offers skiing, snowboarding and snowshoeing for a 
variety of levels as a full-service resort with sales and 
repair shop in Warren, Vermont.

About 60 miles south of Sugarbush, you will find the 
Okemo Mountain Resort, where, from Dec. 28-Feb. 15, 
2020, you can enjoy a remarkable pyrotechnics show in 
the Okemo Clock Tower Base Area. A parade of skiers 
and riders will head down the trails, guided only by 
torchlight. As the skiers finish and put out their flames, 
the skies will light up with a fireworks display.

No matter where you end up this holiday season, 
your AAA Travel Advisor can help make it magical and 
memorial.

John T. Garcia is Managing Editor of AAA Magazine.
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Sugarbush Resort, Vermont

The Biltmore Estate



AAA INSURANCE 
DOES MORE 
AUTO | HOME | LIFE | BUSINESS

Talk to an agent 833-692-2228
Go to AAA.com/MoreThanInsurance 
Or visit your local AAA agent

Insurance was invented to protect the things you care about most, but sometimes it can 
be confusing. How much coverage do I really need? Which company should I go with? 
Am I getting a good rate? 
 
That’s why AAA agents were invented – to give our members greater peace of mind along 
every mile of life’s journey. How? Our team will do the work for you by reviewing multiple, 
top-rated insurance companies so we can find you the right coverage at a competitive 
price. Plus, AAA members are eligible for additional discounts of up to 15%. Top quality 
protection, and at a great rate. Insurance that’s more than just insurance.

AAA Ohio Auto Club  
Insurance Agency 
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Columbus Northwest 
1335 Bethel Rd. 
614-451-2111

Columbus Southeast 
2400 Sobeck Rd. 
614-559-0000

Dublin 
6600 Perimeter Loop Rd. 
614-336-3200

Gahanna/New Albany 
5486 N Hamilton Rd. 
614-750-8350

Grandview 
1075 W Third Ave. 
614-488-2197

(Moving to new location 
in late Nov. 2019)  
686 Grandview Ave.

Polaris 
8350 Sancus Blvd. 
614-436-4005

Powell 
8868 Moreland St. 
740-881-4400

Reynoldsburg 
6971 E Broad St. 
614-759-7777

Whitehall 
3646 E Broad St. 
614-237-6325

Purchase quality tire brands like the
MICHELIN® Defender at AAA Car Care Plus.

Pre-winter tire sale at AAA Car Care Plus! For details, visit AAA.com/CarCarePlus.

EXCLUSIVE OFFER FOR AAA MEMBERS  

SAVE UP TO 85% 
on your prescriptions with GoodRx 

GoodRx is FREE to all AAA members and is accepted at over 70,000 U.S. pharmacies, including:

GOODRX CAN BE USED INSTEAD OF INSURANCE OR MEDICARE. IT CANNOT BE COMBINED WITH ANY FEDERAL OR STATE-FUNDED PROGRAM SUCH AS 
MEDICARE. THIS IS NOT INSURANCE. Savings projected based on U&C prices. GoodRx is not sponsored by or affiliated with any of the pharmacies or brands identified. 

Questions? GoodRx is here for AAA members. Call 1-855-470-9649, Monday – Friday, 9:00AM – 5:00PM CT.

Visit AAA.com/GoodRx to start saving on your prescriptions today.

Works for people with and without insurance. No prepayment or credit card required.  
Already a GoodRx user? Visit AAA.com/GoodRx to ensure you always get the best price on your prescriptions.

GRX_ad-7.25x4.8125-0719.indd   1 7/8/19   2:22 PM
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On May 27, as folks were taking part in  
Memorial Day activities, the weather across 
the Midwest took a wild turn. Forecasters 
believe 55 twisters touched down that day 
across eight states. Ohio was among them.

For Celina resident Kelly Harbaum, it was  
a day she will never forget.

Kelly and her boyfriend, John Shreves, had 
spent the Memorial Day weekend camping 
but had returned home Monday to attend 
two high school graduations. A thunderstorm 
rolled in during the first graduation and quickly 
bugged out. At about 8 p.m., the couple  
arrived in Van Wert for the commencement  
of Kelly’s daughter’s boyfriend. A second 
storm had moved in, bringing with it rumbling 
and pounding rain. Uncharacteristically, Kelly 
suggested that her daughter stay at her  
boyfriend’s parents’ home rather than chance 
the 30-minute drive back to Celina. She took 
the advice.

“We’re driving home, and John says, ‘Get 
off your phone. This storm’s pretty bad,’”  
said Kelly. “The sky is like this gray-black.  
The clouds are like fat. It was like nothing  
I’d ever seen.”

According to Kelly, John “basically ran a 
red light,” rushing to pick up his 5-year-old 
granddaughter Paisley and his 8-year-old 
daughter Bristol. 

“John’s like, ‘I just want to get home. I feel 
uneasy about this,’” said Kelly. “He’s never a 
panic guy. He’s always kind of calm. But he wasn’t.”

When they arrived home, the winds had picked up 
and the rain was coming in sideways.

“The skies are real, real dark,” said Kelly. “Real dark. 
Oddly dark.”

As soon as they got into the house, their phones 
started sounding weather alarms. Kelly ushered the girls 
down to the basement, then returned to the first floor to 
retrieve a TV remote.

“It’s funny,” said Kelly, “but when I went back upstairs, 
it was oddly calm. I was like, it’s over. Everything was 
so still. You could hear a pin drop. All the wind had 

A Terrifying Touchdown

stopped. The rain had stopped. You could hear the 
sirens, but it was oddly still.”

While making her way back down to the basement, 
the lights began to flicker, the wind picked up, banging 
sounds filled the house, and John jumped down the 
stairs.

“The lights are off and you can’t see a thing,” said 
Kelly. “People say it’s a freight train. If it’s like a freight 
train, it’s a freight train in your face. Like literally inches 
from your face.

“We knew it was bad because the house was shaking. 
After the initial impact, it was like a machine gun going 

One of AAA’s own who survived the Memorial Day Celina tornado 
tells of lessons learned. By William J. Purpura

Continued on page 40

Kelly Harbaum stands on what is left of her house.
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off in the house. The glass breaking. The sounds were 
unreal. The sounds are nothing you could re-create.”

The EF-3 tornado that terrorized Celina slipped  
away into the night, but not before leveling several 
neighborhoods, killing one and injuring seven. A drive 
through the destruction leaves the observer to wonder 
how so many made it out with their lives.

“It’s dark, but I can see that it’s destroyed,” said Kelly 
of her house. “There wasn’t a window left unshattered. 
Our neighbor’s stuff was in our dining room. Golf clubs. 
Ice skates. Pictures. Their house was in our house, 
pretty much.”

The neighborhood where Kelly and John lived had 
been transformed into a massive debris field, like a 
bomb had gone off, as Kelly remembers. Their neighbor 
across the street was trapped in her basement with her 
golden retriever. The rest of her house had collapsed 
above her. Kelly and John’s nephew managed to pull 
them to safety.

Kelly’s and John’s house was a total loss as well.  
The start of rebuilding likely won’t even begin until  
the spring.

Maybe what is so striking about Kelly’s story is her 
resiliency and never-ending smile. She hasn’t missed a 
beat serving as a fixture in the Celina community, most 
notably as sales manager of the Celina AAA store.

Said Kelly, “Why would I sit and complain? What does 
it do for anybody? Someone is out there praying for my 
worst day. Remember that. I always say that to myself. 
So many people have it so much worse.”

But Kelly did hit a wall during clean-up three days into 
the massive task. That’s when she found the jewelry box 
given to her as a gift from her late father. The two were 
very close, as Kelly lost her mother as a young girl.

“My last Christmas present from him was destroyed,” 
said Kelly through tears. “That one kind of hit me hard. 

I just sat down and balled. I was being selfish for about 
30 seconds. But the box still had all his stuff in it. The 
cards. The letters. Everything was there. Untouched.  
I think that was God’s way of showing me that it isn’t that 
big thing that I lost; it’s the little things that I still had. It’s 
not about your big house and cars. It’s really about love 
and being nice. It was a life lesson for me.”

Kelly learned a few other essential life lessons from 
this tragedy, including those surrounding homeowner’s 
insurance. Kelly and John are luckier than many of their 
neighbors because they had replacement coverage. 
That means their house and belongings will be replaced 
at current prices. Those who insured their home based 
on its estimated value – some who did so 30 years ago 
and more – have to make up the difference of the cost 
to rebuild.

Another piece of advice offered by Kelly is to  
videotape all of the contents of your house and not 
just furniture. Include everything from jewelry to picture 
frames and computers to toasters. Store that footage 
offsite, in a home safe or on an online data server.

Kelly’s last piece of advice? Take tornado warnings 
seriously.

“Before this storm, I was the first person to open a 
window or even want to go to sleep, because I love 
sleeping in the rain,” said Kelly. “I ignored plenty of 
alerts. I’ve laughed about them. In a million years never 
did I think I’d have to live through a tornado.”

This time around, Kelly admits, the only reason she 
took action was because of John’s unusual anxiety and 
the fact that the girls were visiting. Kelly’s story was  
seconds away from a very different ending. 

William J. Purpura is the editor of AAA Magazine.

Continued from page 39
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Ask the Expert: Ed Conley

In this edition of AAA Magazine, we share a story about 
the devastation of the EF-3 tornado and the impact it 
had on the residents of Celina. Cleaning up after a total 
loss can create a lot of questions regarding insurance 
and is an excellent reminder to all of us that now is the 
time to make sure we have the correct coverage. 

What is the difference between replacement 
cost and actual cash value? Which one should  
I have?

When possible, you’re always going to want to 
have replacement cost coverage. This will  
replace your items at the cost of purchasing 

them new. Actual cash value will only compensate  
you for the value of the items, minus depreciation.  
Essentially, the value it would have been sold at a 
garage sale. Many times, especially for your contents, 
replacement cost coverage must be added to the  

Each issue, we’ll break down an insurance 
topic – and what it means for you – with 
answers from Ed Conley, CPIA and Director 
of Insurance Sales and Financial Services 
at AAA. Have a question for Ed? Drop us a 
line at AAA.com/AskEd.

Winter is coming: 
Is your home ready?

Winters seem to be increasingly harsh. If you want to 
avoid costly home repairs, make sure that your home is 
ready for the season. Here’s a checklist of things to get 
done before winter sets in.

1. Check Your Gutters and Drainage
With winter comes increased rainfall, so you want to 

be ready. While cleaning out the gutters isn’t a fun job, 
it can save you money in the long run. Well-maintained 
gutters can reduce the need to replace them and the 
chance of roof damage.

A clogged gutter can overflow and break, putting a 
strain on the roof itself. It also can fill with ice, which will 
cause thawing damage and strains the guttering.

Scoop out the dirt with a small shovel. Flush out the 
gutters with a hose for a full clean.

Once clean, give a check for any other signs of  
drainage issues.

Check your basement for water damage stains and 
your attic for mildew. Both mildew and water damage 
indicate that your drainage system isn’t taking the  
water far away enough from your house, particularly in 
older homes.

2. Test Your Sump Pump
Sump pumps act as the last line of defense against 

condensation buildup, floods, and water from drains. 
Test the pump before winter hits. You want to make sure 
it works; otherwise, you could end up with a flooded 
basement and foundation damage.

Once you locate the exit pipe, check it for any dirt and 
debris. If there are any clogs, remove them. Make sure 
that the water is being directed well away from your 
home’s foundation.

If you have a dual cord pump, both cords should be 
Continued on page 42

policy; even when it’s not mandatory, we highly  
recommend adding replacement cost coverage. 

How often should I adjust my insurance to  
make sure it’s up to date?

If you’ve had your home insurance policy for a 
few years and have not adjusted your coverages, 
they are likely incorrect. For the structure of your 

home, many companies apply something called “inflation 
guard” every year, which increases your coverage to keep 
pace with the rising cost of materials and labor. Sometimes 
that change is adequate, and other times it’s too high 
or too low. This is something you’ll want to spend some 
time reviewing with your agent. In addition, any significant 
changes to your home or items that add more risk, like 
pools, trampolines and dogs, should be discussed with 
your agent. A good rule of thumb is to review your policy 
every 12-18 months.

TIP: In the event of a disaster, it’s nearly impossible to 
remember all of the contents you’ve lost. Create a home 
inventory by recording a video of your belongings, taking 
time to look in drawers and closets. Make sure to store the 
video in a safe location, preferably online – you’ll never 
fully understand the value of this video until you need it.
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unplugged. If you can hear a humming sound when you 
plug in the pump cord, this means that it’s working as it 
should. Remember to plug everything back in though 
after testing.

If you have a single cord pump, pour 20 liters of water 
into the pump pit until the float rises. You should hear 
the pump turn on. While on, make sure the water is 
pumping out as it should, and the pump turns itself off 
when the water is removed.

It might be worth investing in a water detector to  
further protect your basement from moisture.

3. Check Your Window Wells
Window wells are a great way to let natural light into 

your basement and provide ventilation. They also help 
keep soil away from the window fixtures. But if they are 
not maintained well, they can put your basement at risk.

One of the major reasons for window well flooding 
is liner failure. If your liner becomes detached from the 
foundation wall, soil pressure can widen the gap between 
the loose liner and the wall. This allows water to  
penetrate when the soil becomes over-saturated.

Before winter sets in, check your window wells. Inspect 
the liner and replace any that have become loose.

4. Clean Your Dryer Vents
As the colder months set in, your dryer is likely to get 

more use. Dryers can be a fire hazard, causing more than 
15,000 fires each year, so it is crucial to reduce this risk.

Make sure to remove the built-up lint from the dryer to 
reduce the fire risk and improve your household energy 
efficiency.

First thing, clean the lint filter. You can often find this 
component toward the front of the dryer.

Slide the filter out and scrape off any lint. You can use 
a vacuum to take out any lint caught in the lint trap too. 
Replace the filter after cleaning it.

Next, clean the lint vents. You can find these at the 
back of most dryers. If you have any trouble locating 
them, check the manufacturer’s instructions. Next, hold 
the vent upright and use a dryer vent duct brush to 
brush down the piping.

Then reconnect the vent and turn your dryer on for 
about 15 minutes. This forces air through the vents and 
will blow out any lint that may have been in the tubing or 
stuck in the outer flue.

5. Weatherproof Exterior Pipes
Freezing temperatures can cause severe problems for 

your external pipes. Frozen pipes can crack, and once 
they thaw they can release hundreds of gallons of water 
in a single day. This can lead to severe structural damage.

Check all of your pipes for signs of weakness. And 
moisture on faucets and connectors can point to wear 
and tear. If there is moisture, replace these parts  
immediately.

Turn off your external pipes at the water main and 
make sure they’re fully drained. It might be useful to 
double check a few days later to ensure that all the 
water has fully drained.

For extra protection, you also can buy insulating tape 
to wrap around any exterior pipes and any other pipes 
that are found in the basement.

If you don’t have your plumbing plans at hand, it might 
be useful to paint your exterior faucet handles a bright 
color. This will make them easier to spot against snow  
or at night.

6. Prepare for Winter Storms
Winter brings freezing rain, sleet and blizzards. Get 

prepared ahead of time so that the next big storm 
doesn’t leave you in trouble.

If you have a generator, you want to make sure that 
it’s working. Also, keep a stash of batteries for lanterns 
and flashlights in case of power outages and blackouts.

Another good tip is to keep a solar-powered or 
battery-operated radio in your home. This means that if 
cellphone reception goes out, you can keep up to date 
with the news and weather.

Check the condition of your snow shovels, gloves and 
window scrapers. Store any heavy snow supplies near 
the door where you can get quick access to them.

Finally, a buildup of heavy snow on a tree limb can  
increase the risk of them breaking off. This poses a 
threat of injury to people and property damage.

Continued from page 41

shutterstock.com/ V J Matthew



It’s better to give than receive
–just not with your identity.
During the holidays, you can expose personal 
information by shopping online, traveling 
and using public Wi-Fi, which could lead to 
identity theft.

Thankfully, LifeLock will look out for your personal 
information and alert you to suspicious identity 
threats.† Plus, if you become a victim of identity 
theft, we’ll work to fix it. During the holidays and 
all year long.

Learn more at LifeLock.com 
or call 1-800-LifeLock. 

Use PROMO CODE: BUCKEYES

30 Days Free & Over 
25% Off for Life of 
the Membership.*

No one can prevent all identity theft.

† LifeLock does not monitor all transactions at all businesses.

*Important Subscription, Pricing and Offer Details:
• Payment method required if enrolling in a free trial. If not cancelled by the end of your trial period, 
your payment method will be billed and auto-renewing subscription will begin. Special offer may 
expire at any time at Symantec’s discretion.
• Your term begins as soon as your transaction is completed, though you must download and install 
on each device, or complete enrollment to get protection. 
• You can cancel your membership in your member portal or by contacting Member Services & 
Support at: 844-488-4540. Please visit LifeLock.com and refer to the Legal Information section for 
our LifeLock Cancellation & Refund Policy. 
• Your subscription may include product, service and /or protection updates and features that may 
be added, modified or removed subject to the acceptance of the License Agreement.

Copyright © 2019 Symantec Corporation. All rights reserved. Symantec, the Symantec Logo, the 
Checkmark Logo, Norton, Norton by Symantec, LifeLock, and the LockMan Logo are trademarks or 
registered trademarks of Symantec Corporation or its affiliates in the U.S. and other countries. Other 
names may be trademarks of their respective owners.  Norton LifeLock is the Consumer Division of 
Symantec Corporation.

We’ll look out for the 
naughty so you can 
take care of the nice.

Alert screens have been modified for demonstration purposes.
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               nce you have decided to take a cruise, your  
               next choice usually is the cruise line or  
            destination. Depending on which you pick, one  
       could determine the other, as some cruise lines 
don’t sail to specific locations.

However, it seems nearly every cruise line sails to the 
Caribbean, so you have quite a decision to make. But 
first, you need to narrow down where in the Caribbean 
you want to visit. It is broken into three regions, eastern, 
western and southern.

The western Caribbean features the ports of the  
Yucatan Peninsula on Mexico’s east coast: Cancun, Playa 
del Carmen, Cozumel and Costa Maya. It also includes 
the Cayman Islands and Jamaica. The eastern Caribbean 
highlights are Puerto Rico, the Dominican Republic and 

the Virgin Islands. A southern Caribbean cruise usually 
visits the ABC islands (Aruba, Bonaire and Curaçao) but 
also could call on the West Indies (Martinique and Saint 
Martin) or even Trinidad and Tobago.

And now comes the choice of cruise line. You’re 
bound to find one that fits you and your traveling party’s 
tastes, whether it’s Princess Cruise Line, Holland  
America, Royal Caribbean, Disney Cruise Line, Carnival 
or Silversea. And you’re also bound to find a great deal 
if you work with a AAA Travel agent.  

GRAND CAYMAN, SIR TURTLE AND HELL

In Grand Cayman, you can take a duck boat tour of 
the local sites of George Town. It includes a brief trip 

O
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through the water to see the coral and a fish-feeding 
frenzy via cameras mounted under the duck boat.

Located north of George Town, past Seven Mile 
Beach, Hell features black limestone deposits, but it’s 
the post office and gift shop which draws visitors with 
souvenirs with the town’s name. The gift shop will even 
stamp your passport with a Hell seal.

You also can get a unique passport imprint from  
officials at the port if you ask. Sir Turtle, with a peg leg 
and holding a sword, is the Cayman Islands’ Department 
of Tourism’s official logo. He also appears on the  
Department of Immigration’s passport stamp.

There are plenty of other options for excursions on 
Grand Cayman, including viewing the sea life close-up 
in a variety of ways. You can go diving at the Cayman 

Wall with divemasters, swim with dolphins, pet stingrays, 
hold starfish or observe the creatures from the safety of 
a submarine or glass-bottom boat.

ANCIENT HISTORY ON THE  
YUCATAN PENINSULA

In Costa Maya, on the east coast of Mexico’s Yucatan 
Peninsula, the port area has been enhanced and, along 
with upgrades to the shops and restaurants, now includes 
an aviary featuring birds of the Caribbean, a Mayan  
spa, a snorkeling bay and a demonstration on the history  
of chocolate.

Much farther from the port, and centuries older, is  
Kohunlich, a large site of Mayan ruins. Located more 

Continued on page 46
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than two hours from the port, these ruins are known  
for the Temple of the Masks. Built in approximately  
500 A.D., this pyramidlike structure features stucco 
masks portraying the Mayan sun god, Kinich Ahau.

Just a short journey up the coast from Costa Maya 
and across the strait from Playa del Carmen is the 
island and municipality of Cozumel. Here you will find 
San Gervasio, a Mayan archeological site. With some 
ruins dating back more than 1,000 years, the area was 
thought to be abandoned by the 17th century. You can 
continue your history lesson at Discover Mexico Park, 
with its museum showcasing a variety of Mexican art, 
both historical and regional, and gardens with dioramas 
of Mexico’s landmarks and pyramids.

Other excursion options include the Tulum ruins and 
Xcaret Park, a self-described eco-archaeological theme 
park with natural, historical and cultural attractions. You 
also could go river tubing at Xel-Ha Park, zip line at 
Xplor Park, or snorkel in some of Playa del Carmen’s 
cenotes, natural wells cut out of fragile limestone.

THE UNSPOILED VIRGIN ISLANDS

The U.S. Virgin Islands, located in the vast crescent 
chain of the Eastern Caribbean, are made up of many 
small cays and islets, but it is St. Thomas, St. John and 
St. Croix that are most often visited. 

St. Thomas boasts one of the most beautiful harbors 
in the world, and visitors can enjoy stunning views from 
1,500 feet above sea level. Charlotte Amalie, the island 
capital, bustles with activity, with duty-free shoppers 
looking for bargains and dining opportunities. The U.S. 
Virgin Islands have some of the most famous white-sand 
beaches in the West Indies, so naturally, Magens Bay is 
a perfect escape for beach lovers. 

Southwest of St. Thomas is the charming Danish- 
influenced island of St. Croix. The historic towns of 
Frederiksted and Christiansted offer quaint shops, lovely 
pastel buildings and refreshing cultural diversity. Pristine 
St. John has been referred to as “the Virgin Islands’ most 
virgin” isle as two-thirds of the island is a national park. 
Romantic and quiet, there are few distractions from its 
natural allure, and the laid-back pace is perfect for  
enjoying the island’s world-renowned beaches such as 
Trunk Bay, Cinnamon Bay and Salt Pond Bay.

Northeast of the U.S. Virgin Islands lie the 50-plus 
British Virgin Islands, 16 of which are inhabited. Because 
these islands are somewhat remote, one can still find an 
empty beach, undiscovered reef and bountiful fishing.

Tortola, the hub of the BVI, has mountain peaks  
covered with tropical green plant life dotted with  
wildflowers of every striking color. Virgin Gorda, the 
second most popular island in the BVI, is famous for the 
Baths, a massive tumble of boulders and amazing caves, 
which provide an exceptional place to swim and snorkel.

While your decision might be harder to make now on 
which portion of the Caribbean to visit, you will be on 
vacation, and that was the right decision.

Spenser Barnes is a freelance writer based  
in California.

Continued from page 45
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At AAA Ohio Auto Club, 
our greatest resource is 
our people. Our talented 
associates are dedicated 
to providing members with 
exceptional experiences 
in travel, automotive, 
insurance and corporate 
positions.

Grow 
your 
career 
at 
AAA

We also offer an unmatched 
benefit package:
• 401(k) with company match
• Medical, dental, vision  
 and life insurance
• Long- and short-term disability
• Flexible spending account
• Employee assistance program
• Paid time off and holidays
• Free AAA membership
• Associate discounts
• Wellness program  
 with incentives.

Visit AAA.com/Apply to 
see open positions and apply.

STRATEGIC 
WEALTH 

MANAGEMENT
Caring advice from 

financial professionals

Need investment advice?  
We can help with: 
• Investment Portfolio Risk Assessment
• Retirement Income Planning
• Financial Reviews
• 401(k) RolloversJeremy N. Swank, ChFC

Financial Advisor
(419) 522-6636 

jswank@thestrategicwealthgroup.com

Strategic Wealth Management
1230 Lexington Ave., Ste. 101
Mansfield, OH 44907
www.thestrategicwealthgroup.com

Call for an appointment today!
(877) 521-6636

Looking for 
NEW WAYS  
to grow your 
business?

Use the power of 
AAA Magazine 
advertising to reach 

450,000  
AAA member  
households in Ohio.

For a AAA Magazine media kit, visit www.TravelingTimes.com/oac

For information,  
contact Bill Purpura, 
bpurpura@aaaohio.com

Advertising acceptance: The publisher reserves the 
right to accept or decline any advertising. The advertiser 

assumes liability for all advertising content.



Destination Delaware  
So much to explore.  
Your next big adventure starts 
in Delaware County, Ohio.
Hertz 
Save up to 20% off the  
base rate on weekly and 
weekend rentals.
Miami County  
Be Part of the Art! The 2019 
Sculptures on the Square 
exhibit runs June 1 - Sept. 13.
Parking Spot 
AAA members save 20%.
Pleasant Holidays  
Save up to 65% at Sandals 
Resorts in the Caribbean. 
Save $150 to Hawaii,  
Mexico and the Caribbean.
Youngstown Area 
Visit The Butler Institute  
of American Art.

Affinity Cellular 
Cell phone service at  
AAA member-only prices*.  
Good Rx  
Save up to 85% on 
prescriptions.
Jeremy Swank/Strategic 
Wealth Management 
What are the top 10 high 
dividend stocks that you  
need in your portfolio 
today?
Lifelock  
Over 25% off and 30 days 
free.
Volunteer Energy  
Receive a free travel mug 
when you sign up.

*Restrictions apply. Member benefits 
may not be combinable with other 
offers and are subject to change. 

AAA products and services Travel

ADVERTISER 
INFORMATION

Go to AAA.com/MagazineOffers for detailed advertiser information.

AAA Auto Repair 
Trust our network of 
Approved Auto Repair and 
Car Care Plus facilities. 
AAA Foreign Currency 
AAA offers foreign currency 
for more than 100 countries.  
Arrive ready.
AAA Member Pay 
Complete your wallet  
with reloadable prepaid.  
AAA Membership  
Gift the gift of AAA.
AAA Online Savings 
Account 
Open an online savings 
account today and  
earn more. 
AAA Visa 
Pack your AAA Member 
Rewards Visa® credit card.

Become an  
Independent  
Travel Agent 
Create dreams with AAA.
HR 
Grow your career at AAA.  
Michelin Tires at  
Car Care Plus 
Purchase quality tire brands 
like Michelin at AAA Car 
Care Plus.
Mobile Battery Service 
Call AAA Mobile Battery 
Service to have your battery 
tested and replaced.
Ohio Auto Club  
Insurance Agency 
Members get more auto and 
home insurance savings.  

Other 
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Investment Terms for  
Beginning Investors

Yield
This is often confused with the return of a stock, but it 
is not the same. Yield is a measure of dividend from a 
dividend-paying stock, and you figure it out by dividing 
the yearly dividend payment by the initial price you paid 
for the shares. Say you buy shares of a firm for $10 and 
they yield $0.45 annually. Your yield is 4.5%. 

Jeremy Swank may be reached  
at 419-522-6636 ext. 101 or  
jswank@thestrategicwealthgroup.com

By Jeremy Swank, CHFC

Have you ever been confused by the jargon used on 
Wall Street? Let’s translate some esoteric stock market 
terms into plain English. 
  
Blue chips
Stocks that have a history of consistently reliable  
dividend payments, issued by huge corporations with 
solid management. In addition, a nickname for the  
Dow Jones Industrial Average, which includes 30  
companies that usually deserve such a label.  

Hedge
A position you take with your money or investments  
to try and counteract or control your losses. An  
investor who owns a lot of bank stocks, for example, 
might hedge by also investing significantly in utilities 
shares. The two industries have little, if any, relationship, 
so if stocks suffer in one industry, the other might not  
be hurt. 
  
Moving average
This is simply the average, per-share price of a stock 
within a set period – it could be 50 days, 100 days or 
200 days. Stock market indices like the Dow and  
Nasdaq have moving averages, too, measured in the 
same way. 
  
Thin trading
A period when the market has relatively few buyers  
and sellers. The months of August and December 
commonly see light trading, as summer vacations and 
holidays impact the volume of buy and sell orders that 
traders process. The phenomenon also can apply to 
individual stocks or stock market sectors. 

Volatility
The price movement of a stock (or a stock index).  
Some stocks are not very volatile; others are. Thinly 
traded stocks might see more significant price swings 
than others.
  

Securities offered through Kestra Investment Services, LLC (Kestra IS), member FINRA  
(www.finra.org) / SIPC (www.sipc.org). Investment advisory services offered through Kestra  
Advisory Services, LLC (Kestra AS), an affiliate of Kestra IS. The Strategic Wealth Management 
Group is not affiliated with Kestra IS or Kestra AS. Kestra IS and Kestra AS does not provide  
tax or legal advice.
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A Three-Step Medicare Supplement 
Plan Review

For those 65 and older participating in traditional 
Medicare, it’s the time of year to select a Medicare 
Supplement plan. Also known as Medigap or Medicare 
Part B, these plans help pay for costs not covered by 
Medicare Part A.

It can sometimes be challenging to know whether to 
stay with your current plan or consider a different one. 
As you age and your needs change, it’s a good idea to 
review your situation every few years to make sure you 
are choosing the best plan.

One helpful resource is Medicare.gov, which has  
a wealth of information and resources to help you  
understand and compare plans. Use the information  
on that website and the following three steps to help 
you determine the best plan choice:

STEP 1
Start by estimating your expected health care  

expenses for the upcoming year. Take a look at your 
costs for the current year and think about what might 
change for the forthcoming year. Write down both the 
costs and how much you paid.

If you know you are planning to have a procedure, 
such as a knee replacement, in the upcoming year,  
get the procedure code from your doctor. You can then 
go to Medicare.gov to compare national average prices 
for procedures and learn how much the patient is  
generally responsible for paying.

STEP 2
Review the Medigap standardized plans to see  

coverage options. All Medigap plans carry a letter  
designation, such as “C,” to denote the type of plan.  
All plans with the same letter code provide the same 
coverage, no matter what company offers them.

Coverage varies according to the letter code of the 
plan. For example, some plans cover 100% of some  
benefits, some plans offer coverage when traveling  

to foreign countries, and some plans pay lower  
percentages of benefits until the insured reaches an 
out-of-pocket limit.

Medicare.gov posts the information on the coverage 
provided by each plan letter code. Review your  
estimated expenses against the coverage information 
and write down how much of the total you could expect 
to pay under the various plans.

STEP 3
Select the two or three most favorable plan letter 

codes, then compare premiums. Medicare.gov can 
steer you toward companies offering plans in your area; 
then, you can contact several companies for pricing. 
Pricing can be the same regardless of age or be based 
on either the age of the insured at policy issue or the 
age attained by the insured.

Calculate the annual premium for each company and 
add it to your previous expenses estimate. You’ll have a 
clearer picture of which companies and plan types will 
save the most money.

By taking the time to do this exercise every few years, 
you can stay on top of your choices and be confident 
you are selecting a Medigap plan wisely.

As you age and your needs change, 

it’s a good idea to review your  

situation every few years to  

make sure you are choosing  

the best plan.
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Starting Your Own Business
Have a Plan in Place to Protect Your Dream

Being your own boss can be exciting and fulfilling,  
but it also requires a lot of preparation. Having a  
solid business foundation and planning for the risks 
associated with starting your own business are essential 
for long-term success.

Business insurance might not be the most exciting 
part of starting your own company, but it’s an important 
step in the process. Business insurance protects your 
assets against damage, theft, natural disasters, legal 
claims and, depending on your industry, might even  
be required by law.

When you start shopping for business insurance,  
you’ll soon discover that there are a lot of options. Every 
business will need a slightly different insurance plan 
depending on a variety of factors: number of employees, 
setting (i.e., home-based, office space, retail shop, etc.), 
geographic location, industry, products and services 
offered, tools and equipment used. Too often, small  
business owners give up on getting coverage because  
of how confusing and overwhelming the process can  
be, leaving them vulnerable to financial risk.

Fortunately, AAA’s business insurance experts can help 
walk you through the process and design an insurance 

plan tailored to your company’s unique needs. Working 
with an agent who specializes in business insurance will 
ensure you have the appropriate types of insurance and 
the proper amount of coverage to protect your business – 
giving you peace of mind to focus on running and  
growing your business.

Once you’re open and ready for business, it’s  
important to keep in touch with your agent and  
re-assess your business insurance plan at least once  
a year. As your business grows, your insurance  
coverage will need to be reevaluated. Purchasing or 
replacing equipment and expanding your operations 
are things that should be discussed with your insurance 
agent to ensure your business is protected with the  
right coverage.

Having a well-thought-out business insurance plan in 
place protects your dream and provides security if the 
unexpected occurs. Your AAA agent can discuss the 
business insurance coverage you need to protect your 
business at every step of your entrepreneurial journey.

To learn more, call 888-222-6446 or visit  
AAA.com/Business today, and start on what may be  
your most rewarding challenge yet. 

Love Booking Trips?
Become an Independent 

Agent with AAA
Turn your passion into a profit and 

become your own boss.

We’re looking for experts in: 
• Cruises  •  Disney  •  International  •  Domestic

Whatever your niche, AAA has the resources
you need to start earning commission.

Create dreams with AAA! 
• Work from home • Set your own hours

• Earn extra income

For more information, contact KATHY CLOUD 
614-431-7945 | KCloud@aaaohio.com
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Available to all AAA members, Discover Bank has just removed all fees for all deposit accounts!1 While many major banks 
may charge you to maintain an account or tack on additional fees, a new account from Discover has no. fees. period.1 That 
means more money in your pocket. Open an account today!

Open an account today! Mention Invitation Code: MMNOFEE1
Visit AAA.com/Deposits

Call 1.800.347.7056
1Outgoing wire transfers are subject to a service charge. You may be charged a fee by a non-Discover ATM if it is not part of the 60,000+ ATMs in our no-fee network.
2Federal law limits the number of certain types of withdrawals and transfers from a Money Market to a combined total of six per calendar month per account. There 
is no limit on the number of withdrawals by ATM or by Official Check mailed to you. If you exceed these transaction limitations during any calendar month we may 
refuse to pay each transaction in excess of the limitations. If you exceed these limits on more than an occasional basis, we reserve the right to close your account

3Federal law limits the number of certain types of withdrawals and transfers from a Savings Account to a combined total of six per calendar month per account. 
There is no limit on the number of withdrawals by Official Check mailed to you.  If you exceed these transaction limitations during any calendar month we may 
refuse to pay each transaction in excess of the limitations. If you exceed these limits on more than an occasional basis,  
we reserve the right to close your account.

©2019 Discover Bank, Member FDIC

NO. FEES.
PERIOD1.

- Online Savings Accounts3

- Money Market Accounts2

- Certificate of Deposits (CDs)
- IRA CDs

For information about rates, fees, other costs and benefits associated with the use of this card or to apply, visit your local AAA. *$50 Membership Credit.  
To receive a $50 Membership Credit, member must be approved through an in-branch application that is submitted from 8/29/2019 through 2/26/2020 at a 
AAA branch/store (phone and online applications do not qualify). Upon a same day approval for a AAA Member Rewards credit card, you will receive a $50 
credit toward membership renewal for the current year. If the current year’s membership dues have already been paid, the credit can be applied to next year’s 
membership renewal. One $50 Membership Credit per new account. 1Statement Credit Offer (Valid 5/30/19–12/31/19). You will qualify for a $75 statement 
credit if you use your new credit card account to make any combination of Purchase transactions totaling at least $750 (exclusive of any fees, returns and 
adjustments) that post to your account within 90 days of the account open date. Limit 1 statement credit per new account. This one-time promotion is limited to 
customers opening a new account in response to this offer and will not apply to requests to convert existing accounts. Your account must be open with active 
charging privileges in order to receive this offer. Other advertised promotional statement credit offers can vary from this promotion and may not be substituted. 
Allow 8–12 weeks from qualifying for the statement credit to post to your account. The statement credit will generally be applied to your existing balance with 
the highest APR before being applied to any balances with lower APRs. Receipt of a statement credit does not affect your responsibility to pay your Minimum 
Payment Due shown on each statement you receive from us. This credit card program is issued and administered by Bank of America, N.A. Visa and Visa 
Signature are registered trademarks of Visa International Service Association and are used by the issuer pursuant to license from Visa U.S.A. Inc. AAA is a 
registered trademark of American Automobile Association, Inc. ©2019 Bank of America Corporation ©2019 AAA. 

APPLY TODAY 
AND RECEIVE A 

$50
MEMBERSHIP CREDIT* 

 See details below.

RECEIVE A

$75
STATEMENT CREDIT1

after qualifying purchases

Turn everyday purchases 
into unlimited rewards
with the AAA Member 
Rewards Visa® card.

APPLY TODAY!
Visit your local AAA.
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AAA Visa®  
Gift Cards  
are the ideal 
holiday present

Looking for a 
gift that is usable 
at millions of  
merchants 
nationwide and 
leaves the buying  
decisions up to your recipients? The solution 
is in your friendly neighborhood AAA club 
– AAA Visa Gift Cards are safe, secure and 
convenient, and they’re the ideal gift for any 
loved one this holiday season.

Our Gift Cards are Visa-branded, so they’re 
usable anywhere in the United States where 
Visa debit cards are accepted. Plus, they 
offer the convenience of use online, over the 
phone or in-store.

The AAA Visa Gift Card benefits are  
plenty – here are just a few:

It’s versatile: You leave the buying decisions 
up to them – this card isn’t restricted to a 
particular store or restaurant.

It’s secure: Thanks to the security of a card 
account, you can shop online with a plastic 
that’s not connected to your checking or 
savings accounts, like a debit card often is.

It’s convenient: You can easily track your 
spending online at aaaprepaidcards.com 
– check your balance and view  
transactions on the go.

It’s available for a $0 purchase fee*:  
From Nov. 1-Dec. 31, you can pick up our 
Gift Cards for a $0 purchase fee – take 
advantage of this limited-time offer!

Want to pick up some AAA Visa Gift 
Cards?

No problem! Stop in your nearest AAA 
store location to purchase some today!

*$0 purchase fee applies to AAA Office purchases only and is valid 
from Nov. 1 to Dec. 31, 2019.

Visa gift cards are issued by MetaBank®, Member FDIC, pursuant to a 
license from Visa U.S.A. Inc. No ATM or cash access. Terms and conditions 
apply. See Cardholder Agreement for details.
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Connect with others who have a relevant story to tell.

Four Insider Secrets to  
Buying Your Next Car

It wasn’t long ago when  
I was on the showroom  
floor, doing everything I  
could to get my customers  
to purchase that new car. 
These days, however, my 
goal is to help you, the  
consumer, feel confident 
when you’re in the market  
for a new vehicle. 

What does it really take? 
Here are four of my best 
insider secrets.

Negotiate the final price of the car, not each  
part of the deal

If you start negotiating separate parts of the  
transaction, a dealer can “rob Peter to pay Paul.”  
Always negotiate the final price of the car. So many 
dealers want to work with you based on your monthly 
payment and down payment, not the final cost of the 
vehicle. Absolutely do not fall into that trap; work  
your car deal first.

Subvented financing or cash rebates? 
These days, interest rates are quite low. If you have 

good credit, I always recommend you take the cash 
rebate versus the subvented financing, even if it is zero 
percent. The reason: If something happens to your car, 
whether it gets wrecked or stolen or you simply want 
to trade it in, you’re always better off having taken the 
principal reduction upfront, meaning that you’ll owe less 
on that car if something happens. In today’s market,  
with interest rates from banks and credit unions as  
low as 1.9 percent anyway, this choice often makes the 
most sense.

Beware of preclosing questions
Salespeople are trained to ask you preclosing  

questions to help you visualize yourself owning the  
car before you really do. Watch out for questions like, 
“Can you see yourself driving this car?” “Does this car 
work for you?” and “How does this car make you  
feel?” This is Persuasion 101 and it works. Similarly,  

the salesperson might ask you what your favorite kind  
of music is, and then bring the car around with that 
music playing. 

Avoid one-price dealerships
The biggest problem for consumers who purchase at 

one-price dealerships is that the dealerships attempt to 
convey “transparency,” but in actuality, they are making 
their money somewhere. Your best shot at the greatest 
savings comes with your ability to negate the price of 
the car. Many car shoppers assume that if the dealer is 
upfront in terms of the cost of the vehicle, it also will be 
upfront about other aspects, and this simply isn’t true.

The takeaway
Car buying doesn’t have to be a miserable experience.  

If you do your homework, read dealership ratings,  
sharpen your negotiation skills, keep your emotions  
on the shelf and become a knowledgeable consumer, 
you can get a great deal and even have a satisfying 
experience. 

Lisa Copeland is the author of the book “Car Buying, 
Her Way: The Fierce Girl’s Roadmap to The Car of  
Your Dreams.” She is a former dealership principal,  
keynote speaker and consultant. Find more information 
at carsherway.com and www.lisacopeland.com. 

By Lisa Copeland
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Get to know the history and path ahead of one of the 
world’s largest membership organizations.

1986
AAA receives recognition when President Ronald  
Reagan honors Shelby L. Butler, a recipient of AAA’s 
School Safety Patrol Lifesaving Medal from St. Joseph, 
Missouri, in his Feb. 4 State of the Union Address.  
She is the first patroller to be so honored.

The organization is designated a certified frequency 
coordinator in its automobile emergency radio service 
spectrum by the Federal Communications Commission. 
And it begins offering TripAssist, a 24-hour emergency 
service providing medical, legal and transportation  
services to international travelers.

At this time in history: Space shuttle Challenger  
explodes soon after launch at Cape Canaveral, Florida, 
killing all seven aboard. A nuclear accident occurs at 
USSR Chernobyl power station.

1987
AAA helps defeat a 10-cent-per-gallon federal gasoline 
tax and participates in Transportation 2020, a group of 
public and private organizations formed to assess  
long-term highway needs.

The association provides the Online Touring Information 
System to all AAA clubs and supports a law authorizing 
the federal government to spend $87.5 billion over a five-
year period to complete the interstate highway system.

At this time in history: Iraqi missiles kill 37 in an attack 
on U.S. frigate Stark in the Persian Gulf. Britain’s Prime 
Minister Margaret Thatcher wins a rare third term.  
Richard Branson and Per Lindstrand make the first  
transatlantic hot-air balloon flight, 2,790 miles from  
Sugarloaf Mountain, Maine, to Ireland.

1988
AAA focuses legislative efforts on the Truck & Bus  
Safety Regulatory Reform Act of 1988, requiring  
interstate drivers and equipment to meet federal safety 
regulations. The act is signed into law in November.

The organization combines the Online Touring  
Information System with other automated services  
under the name AAA Travel Match.

At this time in history: An automated cartography  
system makes its debut. The U.S. and Canada reach a free 
trade agreement. Benazir Bhutto, the first Islamic woman 
prime minister, is chosen to lead Pakistan. A Pan-Am 747 
explodes from a terrorist bomb and crashes in Lockerbie, 
Scotland, killing all 259 aboard and 11 on the ground.

1989
AAA membership passes 31 million.

AAA reverses a long-standing policy against toll roads 
in order to explore the use of impact fees as alternative 
financing. The organization moves the AAA National  
Office from Falls Church, Virginia, to Heathrow, Florida, 
near Orlando.

At this time in history: More than 1 million people in  
Beijing demonstrate for democracy, and thousands are 
killed in the city’s Tiananmen Square. After 28 years, the 
Berlin Wall is felled. Ruptured tanker Exxon Valdez sends 
11 million gallons of crude oil into Alaska’s Prince William 
Sound. The first World Wide Web server and browser  
are developed.

1990
AAA joins the Federal Highway Administration, Avis,  
General Motors and the Florida Department of  
Transportation in the Smart Car experiment, also known  
as the TravTek Project. This test of a computerized  
in-car navigation and travel information system  
proves consumer acceptance of telematics technology 
that would make driving easier and reduce traffic  
congestion.

The association publishes the AAA Travel Activity Book, 
the official AAA TourBook® guide for kids. It also begins 
offering a cellular phone program to members.

At this time in history: The Western Alliance ends the 
Cold War and proposes joint action with the Soviet Union 
and Eastern Europe. President George Bush signs the 
Clean Air Act, mandating a variety of pollution-reducing 
changes in the automobile and fuel industries. The Persian 
Gulf War begins when Iraqi troops invade Kuwait.
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PHONE 
DIRECTORY

CAR CARE PLUS

888-AAA-OHIO
• AAA credit card   
 account information
• Approved Auto Repair
• Hotel reservations

• Insurance Services
• Member discounts
• Travel Services
• TripTiks®,  
 TourBooks, maps 

In Franklin County 
614-431-3388

Elsewhere 
800-AAA-HELP

EMERGENCY ROAD SERVICE

Columbus SE 
614-559-0000
Columbus NW 
614-451-2111
Dublin 
614-336-3200

Gahanna 
614-750-8350
Grandview 
614-488-2197
Polaris 
614-436-4005

Powell 
740-881-4400
Reynoldsburg 
614-759-7777
Whitehall 
614-237-6325

Visit our website at AAA.com

Bellefontaine 
937-599-5154
Bucyrus 
419-562-9969
Canton 
330-455-6761
Celina 
419-586-2460
Coshocton 
740-622-2910
Delaware 
740-363-1928
Fremont 
419-332-2602
Hamilton 
513-863-3200
Lancaster 
740-653-0912
Lima 
419-228-1022
Mansfield 
419-529-8500
Marion 
740-389-3517
Medina 
330-725-5669
Mount Vernon 
740-397-2091
Newark 
740-345-4017
St. Clairsville 
740-695-4030
Sandusky 
419-625-5831
Tiffin 
419-447-0551
Wadsworth 
330-336-4900
West Chester 
513-870-0951
Wooster 
330-345-5550
Zanesville 
740-454-1234

COLUMBUS AREA
Gahanna/ 
New Albany  
614-750-8350
Grandview 
614-488-2197
Grove City  
614-277-1310
Hilliard 
614-771-5777
Pickerington/ 
Reynoldsburg  
614-864-2224
Upper Arlington 
614-457-2614
Westerville  
614-899-1222
Worthington 
614-431-7901

COLUMBUS AREA 
DIRECT DIAL 
DEPARTMENTS: 
AAA Mobile Battery 
800-AAA-HELP
Approved Auto 
Repair 
614-431-7908
Insurance  
Quotes/Service 
614-431-7807
Public Affairs 
614-431-7896
Traffic Safety 
614-431-7882
Membership/
Insurance/ 
Travel Call Center 
888-AAA-OHIO 
Monday–Friday,  
8 a.m.–8 p.m.;  
Saturday,  
8 a.m.–5 p.m.

AAA OHIO LOCATIONS
For store hours, visit AAA.com/Locations

The holiday season always gives 
us time to reflect on the past and 
dream of the future. We get the  
opportunity to spend time with  
family and friends, and possibly 
reconnect with those that we lost 
touch with during the year. As I look 
back, I also am reminded of the 
ways that I have saved money with 
my AAA membership this year.

One new feature that a AAA  
membership brings is our  
partnership with Ticket Monster.  
I was able to use this discount on 
several occasions this year. For  
example, using Ticket Monster,  
I was able to take my nephew to his 
first Ohio State football game while 
saving $15 just by being a AAA  
member. We had a great time at  
the OSU home opener and I was 
thankful for the savings on the  
tickets and a Buckeyes win! Also 
this year I saved on several hotel 
stays, a cruise, tires and my auto 
and home insurance.

During this holiday season,  
I encourage everyone to give the  
gift of AAA. There are so many  
benefits available to our members,  
making AAA a perfect gift for anyone 
on your list. Think of your family  
and friends that plan to hit the road, 
the college student who needs  

AAA experts share their views on AAA today

to get home for the holidays  
(AAA members get a waived  
younger-driver fee at Hertz), and 
even the concert-goer who would 
like to save a little on their tickets. 
I genuinely believe that AAA is far 
more than roadside assistance and 
we have so many products and  
services that it is easy for the  
membership to pay for itself year 
after year.

Right now new memberships  
are $20 off, making a new Classic 
gift membership just $54. This  
discount also applies to new  
household members. So right now  
is the perfect time to add a driver  
to your existing household starting 
at just $18.

I wish you the best this holiday 
season and I hope that you make 
wonderful new memories and  
share stories of the past that warm 
your heart.

Thank you for being part of the 
AAA family.

Give the Gift  
of AAA

Alison Mausser
Director, Brand Management

AAA Ohio Auto Club



At AAA, we’re committed to 
preventing breakdowns before they 
happen. You can trust our network of 
AAA Approved Auto Repair facilities 

and club-owned Car Care Plus 
facilities to keep your vehicle running 

smoothly and safely — whether 
you’re traveling or close to home. 

To find a location near you,  
visit AAA.com/AutoRepair. 

ALWAYS WITH YOU

Stay safe on 
the road this 
season with 

AAA



 The Parking Spot  |  1399 Stelzer Road 614.237.6413

Download The Parking Spot App available from the App Store and on Google Play ™

Make a reservation at AAA.com/theparkingspot 

Always OpenShuttle Service

Convenient Parking

Car Care Available

Luggage AssistanceShuttle Tracking

*25% off with a Saturday night stay. 10% off without Saturday night stay. Rate does not include airport access fee. Offer 
expires January 31, 2020. Any original hard copy of this coupon needs to be surrendered at the time of use. Coupon 
may not be combined with any other offer or PREPAY reservation. Coupon valid at The Parking Spot in Columbus, OH. 
The $10 credit will appear as 350 Spot Club points in your Spot Club account within two business days of signing up via 
the mobile app and adding your AAA member number to your account.  Spot Club points must be redeemed through 
your online account prior to your stay.  ©2019 TPS Parking Management, LLC.

Scan code at exit

AAAOHIONOV

AAA MEMBERS S
 
AVE 25%* 

ON AIRPORT PARKING

Download The Parking Spot App and receive $10 worth of Spot Club points


