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AAA Ohio Names New President

Members Now Booking Travel Agent  
Appointments Online

David McMullen has been named to succeed AAA 
Ohio Auto Club President and CEO Mark H. Shaw, who 
has served in that role since May 2002.

McMullen began his tenure on Jan. 2. He previously 
served as vice president of Insurance & Financial  
Services for the AAA Ohio Auto Club since 2013. In  
that position, McMullen was credited with significantly 
growing revenue, improving employee retention and 
enhancing policy retention.

Before joining the executive staff at AAA Ohio Auto 
Club, McMullen served as president and CEO of Kentucky 
National Insurance Group after serving five years as  
director of Insurance Sales for AAA Allied Group. Early on 
in his career he owned the McMullen Insurance Agency.

McMullen earned his bachelor’s degree in organizational 
communication from Northern Kentucky University. He and 
his wife, Alisa, have three daughters.

David McMullen shares his message to AAA  
members in The Last Word column. See page 56.

Site also reveals which agents specialize in  
specific destinations.

The AAA Ohio Travel department has announced 
the unveiling of its new appointment setting 
software. In order to facilitate a more streamlined 
experience for AAA members, you now have the 
option of making travel appointments through  
the website, AAA.com. It’s fast and easy. Pick  
your desired store location, click “Book Travel  
Appointment,” choose an agent and decide  
on the time that is most convenient. Allowing 
clients to work with agents who are specialists 
in their desired type of travel provides a more 
customized and rewarding member experience. 
With an appointment personalized for their specific 
travel needs, AAA Travel is ready to deliver true 
Five Diamond service.

Check it out today!
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A Visit to the Wall of the Fallen
The International Towing & Recovery  

Hall of Fame and Museum recently added 
to its Wall of the Fallen the names of  
45 towing operators who died in the line  
of duty. The 13th annual Wall of the Fallen 
ceremony, held Oct. 12 in Chattanooga, 
Tennessee, remembered each victim, 
shared their individual stories and  
recognized their families.

AAA President and CEO Marshall Doney 
addressed attendees, which included  
survivors of 28 of the victims. Doney  
expressed appreciation for the  
commitment and heroic deeds of the  
fallen, and his sympathy to their families 
and loved ones. He also pledged AAA’s 
support in educating the public about the importance 
of Slow Down, Move Over laws, stating that fewer  
than 30% of Americans are even aware of the  
requirements.

State law requires drivers approaching a stationary 
emergency vehicle, including tow trucks, to slow  
down and vacate the lane next to the stopped  
vehicle if possible.

Doney’s call to action is as follows:
• Educate your friends, family, colleagues and  

neighbors about the danger of working at  
the roadside.

• Engage them in our cause to help spread this  
important message.

• Advocate for Move Over laws.
• Make sure your friends and family know and understand 

the law.
• Use your social media presence to remind drivers that 

the law is in place to protect our heroic first responders.
• Lead by example.
• Put down your phone and limit distractions.
• Do the right thing by slowing down and moving over 

whenever you see flashing lights.
• Use that experience as a teaching moment for your  

passengers by explaining why it’s important to take  
this action every time you see a first responder on  
the roadside.

Membership  
Numbers Continue  
to Climb

Response Now 
from Affinity 
Cellular

On the heels of the 60-million-member  
milestone, AAA’s growth continues with a  
record-high membership – and the highest 
12-month renewal rate in September  
since 2013.

As of September’s end, AAA reached  
60,341,335 members and an 88.1% renewal  
rate. Year-over-year net member growth is  
more than 1.1 million members.

Response Now medical alert systems from 
Affinity Cellular brings AAA members help  
anytime, anywhere. AAA members get a free 
month of service, free equipment, free shipping 
and no long term contracts. Rates start as low  
as $29.95 per month. For more information or  
to order, go to Responsenow.com/affinity or  
call at 855-319-1963.
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Service Hints for  
Emergency Road Service

Hertz Earns Top Honors for 
Customer Satisfaction

• AAA service is available 
to a member who is 
driving or riding in a 
qualified vehicle that 
becomes disabled. Be 
sure to present a valid 
membership card and 
photo ID.

• During extreme weather 
conditions that result 
in service delays, AAA 
will provide service on a priority basis, tending first to those broken 
down on streets and highways. As equipment becomes available, 
service will be provided to vehicles at home or parked off the road.

• Download the AAA app. It offers many helpful features, including the 
ability to request emergency road service online.

AAA Ohio’s complete scope of service guidelines can be found at:  
Ohio.AAA.com/ers/services/scope-of-service.html

AAA partner Hertz has earned the No. 1 overall  
ranking in the J.D. Power 2019 North America Rental  
Car Satisfaction Study.

Hertz President and CEO Kathryn Marinello said  
implementing customer feedback was key to the  
company’s success.

“We’re constantly listening to them and acting on  
their feedback to improve their overall experience,”  
she said.

Hertz also placed first in categories including  
reservations, pick-up and returns, and cost. In addition, 
J.D. Power recognized Hertz’s efforts to upgrade its  
fleet and amenities and programs.

Hertz has been a AAA partner for more than 40 years 
and the relationship is one of the association’s most 
important strategic partnerships. The current AAA/Hertz 
contract extends through the end of 2020.

AAA Vice President of Discounts & Rewards Scott 
Denman said the value offered by the AAA/Hertz  

Order your 
FREE Erie, PA 

Adventure Guide.

VISITERIE MAJOR SPONSORS

partnership comes not just in the savings, but in the 
quality of the product.

“The top ranking is a well-deserved honor for  
Hertz,” Denman said. “We’re honored to be affiliated 
with a company that values customer satisfaction  
like we do.”
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Five-Diamond Employees Named
The Ohio Auto Club recognizes outstanding employees who demonstrate the values outlined in the  
club’s Five Diamond Service Standards. Associates are recognized monthly based on input from  
various sources, including nominations from peers, feedback from internal and external surveys, and  
other unsolicited feedback.

Employees can be nominated based on the following service categories:
• Noteworthy Accomplishment
• Extraordinary Performance
• Exceptional Leadership
• Problem Resolution
• Innovation

The most recent Five-Diamond Employees of the Month include:

Kellie O’Riordan, Traffic Safety Program manager, has been selected the 
Five-Diamond Employee of the Month for December. She was nominated  
under the categories of Noteworthy Accomplishment, Extraordinary  
Performance and Exceptional Leadership.

Said her supervisor: “While Kellie always provides Five Diamond service, 
she deserves the Five Diamond Employee of the Month this month for all 
the extra effort she put in during Traffic Safety’s staffing transition, as it is 
also a very busy time for AAA School Safety Patrol and Teen Driver Safety 
events. But she has managed it impeccably. She exemplifies our core  
standard ‘Support and Be an Advocate in the Community.’”

Josh Throckmorton was selected as the AAA Five-Diamond Employee of  
the Month for November. Josh, a desktop analyst in the IT department,  
received nominations for Problem Solving, Noteworthy Accomplishment,  
Extraordinary Performance, Exceptional Leadership and Innovation.

Said a fellow associate: “It is always a pleasure to work with Josh. Whenever  
I have an issue, Josh is quick to respond and works diligently to solve the  
issue. Josh is a perfect example of Five Diamond service!”

Said another: “Josh is awesome. I have observed Josh on several other  
occasions assist members of the Training team to find solutions to our technical 
issues. He listens, asks questions and finds solutions!”
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RESTORATION BREW WORX
Located In the heart of the City of Delaware,  

Restoration’s freshly made pub food has patrons  
coming back regularly. And having outstanding beer to 
pair with this menu helps seal the deal for locals and 
visitors alike. Loaded “Tiger” Fries, Pretzel Bread & 
Ale Cheese or housemade Spinach Artichoke Dip are 
excellent starters. For the main course, choose from 
salads, amazing wings, sandwiches or a house favorite, 
the Triple Judgement Burger. And then there’s the beer, 
featuring everything from golden ales to hefeweizen, 
IPAs, stouts, ciders and more, some of which are  
named for local figures.

LOCAL ROOTS
Local Roots is in the center of quaint downtown  

Powell. Its philosophy is rooted in a commitment to 
its community. It has its own farm and sourced food/
meat from local vendors as well. Its menu – including a 
signature cocktail – changes weekly. And its seasonal 
menu changes, well, seasonally. It also offers gluten-free 
options and a brilliant kids’ menu. Some of the crowd 
favorites include the zucchini fries, fresh avocado salsa, 
Lobster Mac-N-Cheese and the Seared Aukra Salmon.  
All its salads, of course, feature its own farm-fresh  
veggies, and its handmade salad dressings are amazing.

OAK HILL BARBECUE
This place in Sunbury offers chicken, pork, brisket and 

ribs that are melt-in-your-mouth, off-the-charts good. 
Sides include well-seasoned greens, slaw and the 
house favorite: Dirty Beans. Its sauces and desserts are 
homemade. And here’s a hint: If it has the Wood-fired 
Cheesecake, do yourself a favor and eat that first while 
it fixes your ‘cue.

FIREHOUSE TAVERN
Also located in Sunbury, home of the Ohio Fallen  

Heroes Memorial, this local restaurant bills itself as  
“Your Hometown Heroes Gathering Place.” Firehouse 
Starters, Battalion Sides and Chief’s Big Burgers  
are some of the categories you can choose from,  
but you’re not limited to just these offerings. Foodies  
will love its salads and wraps and, of course, its  
5-Alarm Chili.

VITTORIA
Vittoria serves authentic Italian cuisine in an Old-World, 

Tuscan-style setting.  With its hand-painted murals and its 
open dining area and barrel-vaulted ceiling, this Powell 
restaurant exemplifies the ambiance and flavors of the 
quaint village of Alvito, Italy. An impressive wine list and 
warm hospitality compliment housemade focaccia bread, 
chicken cacciatore, grilled lamb chops and seafood  
risotto. You will feel right at home, or maybe as though 
you’re visiting Italy. And bring your friends; Vittoria loves 
group gatherings as well as romantic dinners for two.

12 WEST
In the middle of downtown Delaware, this modern, 

comfortable restaurant serves quality Mexican cuisine 
along with classic Midwestern dishes recreated with a 
Mexican flair. Patrons love their refreshing margaritas, 
tasty tacos and unique entrees like the green chili  
meatloaf. Sweet potato fries are a must-try and all its 
dishes incorporate seasonal local vegetables. The  
tostada is a favorite, and you can add chicken, steak, 
salmon or blackened shrimp. Street tacos are always  
on the menu, but it throws in some crowd favorites  
on the specials board, such as calamari or fried  
oyster tacos.

Delaware County Never 
Tasted Better

With a handful of Ohio’s oldest and most iconic restaurants being  
featured in this issue of AAA Magazine, including Bun’s Restaurant in  
Delaware, it seemed fitting to shine a brighter spotlight on Delaware 
County’s emerging culinary scene.

Delaware County, right in the heart of Ohio, is a place brimming with 
charm, indoor and outdoor attractions, arts and history. It also has been 
growing an exceptional reputation as a foodie destination. The options  
are boundless and the food is a chowhound’s dream. Here are a few of  
the county’s fan favorites. Restoration Brew Worx
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Get your weekend game plan in gear with these upcoming Ohio events.Dessert Tour Explores  
Columbus’ Short North

Columbus Food Adventures’ all-new All Dessert Tour now  
explores the Short North neighborhood’s embarrassment of sweet 
treat riches on foot, with strolling interludes between stops that take 
in the neighborhood’s public art. Stops include delectable Italian 
pastries at Quinci Emporium, a sampling of The Pearl’s house-made 
signature pies, dessert waffles at The Belgian Iron and much more.  
A cocktail accompaniment is included and can be served  
alcohol-free for those who would prefer it (or for anyone under 21).

The All Dessert Food Tour starts at 2:30 p.m. on Saturdays  
and will last approximately 2½ hours. The cost is $58.  
For more information, call 614-440-3177

Jan. 18-April 12 / May 15-Aug. 9
“ONE EACH: Still Lifes by Pissarro, Cezanne,  
Manet & Friends”
Toledo Museum of Art/Cincinnati Art Museum
Toledomuseum.org; cincinnatiartmuseum.org

The Toledo Museum of Art and the Cincinnati Art Museum are 
collaborating on an intimate exhibition that highlights a group of 
richly evocative French still lifes from a single decade, the 1860s.

“ONE EACH: Still Lifes by Pissarro, Cézanne, Manet & Friends” 
will appear at TMA from Jan. 18 to April 12, and subsequently travel 
to Cincinnati, where it will be on display from May 15 to Aug. 9.

“With its solemnity as well as its spontaneity, Camille Pissarro’s 
Still Life of 1867 is one of the most rewarding and mesmerizing 
compositions in the collection of the Toledo Museum of Art,” said 
curator Lawrence W. Nichols. “This exhibition will place this  
masterpiece within the context of the important developments in 
French still life paintings in this vital decade.”

Also included are sterling examples from the hand of Édouard 
Manet, regarded as the “father of modern painting,” and Paul 
Cézanne, considered to have been the driving precursor of  
Cubism, the early 20th century’s significant art movement. In  
addition, superb paintings by Claude Monet, Henri Fantin-Latour 
and Gustave Courbet will be on view.

“Just as these French painters have inspired countless other  
artists, this exhibition will nurture and provoke the artistic spirit in 
our community,” Nichols said. “The artists’ presentation of the  
tangible, experiential world will resonate with visitors.”

Feb. 19
Riverdance
Lima Civic Center, Lima
Visitgreaterlima.com

Celebrated the world over for its Grammy award-winning 
score, its Irish and international dance is beloved by fans of all 
ages. This is Riverdance’s 25th Anniversary Show.

Feb. 21-23
Miami County Home and  
Garden Show
Hobart Arena, Troy
Hobartarena.com

Shop with local vendors while making 
plans with a builder or remodeler to fix  
up your home.

March 5-8
Arnold Sports Festival
Columbus
614-431-2600 • arnoldsportsfestival.com

The 2020 Arnold Sports Festival and the 
world-renowned Arnold Classic, already the 
world’s largest multisport festival, will grow 
even larger in 2020 when the four-day health 
and fitness celebration presents a record 
80-plus sports and events. The Arnold Sports 
Festival will attract an estimated 200,000 
sports and fitness fans to watch more than 
22,000 athletes compete in a wide range 
of events, including 16 Olympic events, at 
the Greater Columbus Convention Center in 
downtown Columbus, the Ohio Expo Center 
and various other central Ohio venues.

An expanded Arnold Sports World Kids & 
Teens EXPO will be held March 7-8 at the 
Ohio Expo Center. Baton Twirling, Cheer-
leading and Dance, Futsal, Gymnastics and 
Martial Arts are among the featured events.

Gov. Arnold Schwarzenegger and Jim 
Lorimer have co-produced the Arnold Sports 
Festival since 1989 when it debuted as a  
one-day bodybuilding competition known as 
the Arnold Classic. The Arnold Sports Festival 
has steadily grown into a four-day festival  
that features professional and amateur  
bodybuilding, weightlifting, powerlifting and 
strongman. Also featured is a lineup of youth 
sports that includes gymnastics, cheerleading,  
fencing, martial arts and many others.

The Arnold Fitness EXPO, March 6-8 at 
the Greater Columbus Convention Center, 
features more than 1,000 booths of the  
latest in sports equipment, apparel and  
nutrition, and four stages that host  
competitions and entertainment.

New in 2020: NPC Wellness Division, 
Medieval Fighting, WPO Powerlifting, Teen 
Strongman and Cup Stacking.



ONLY VIKING TAKES YOU TO THE HEART OF EUROPE’S GREAT CITIES.
Did you KNOW?

 As the small ship experts, Viking is able to deliver you right to your destination’s 
doorstep. We own prime docking locations along Europe’s great rivers, enabling 
our fleet of thoughtfully designed river cruise vessels to dock in the heart of 
town, so you can walk right off and start exploring.

Ask about the exclusive Member Benefit from Viking.
AAA Members receive up to a $200 shipboard credit per person.*

For more information or to book today, contact your AAA Travel Agent.

*Note: $200 per person shipboard credit offer is available to AAA members on river cruise itineraries 14 days or more. $125 per person 
AAA Member Benefit shipboard credit offer is available to AAA members on Viking river cruise itineraries ranging from 8-13 days. Ship-
board credits can only be applied when booked directly by AAA travel agent. This offer is only valid on 2020/2021 river cruise itineraries 
and combinable with group rates, early booking discounts, past passenger discounts, refer a friend credits and future cruise vouchers. 
Offer is not combinable with interline and wholesale bookings. Onboard credit has no cash value. Valid only for Viking river cruises sailings. 
Viking reserves the right to correct errors and to change any and all fares, fees and surcharges at any time. CST# 2052644-40

RHINE GETAWAY

BASEL TO AMSTERDAM 

8 DAYS • 6 TOURS • 4 COUNTRIES

FEATURED RIVER SAILINGS

GRAND EUROPEAN TOUR
AMSTERDAM TO BUDAPEST 

15 DAYS • 12 TOURS • 4 COUNTRIES

Get your weekend game plan in gear with these upcoming Ohio events.

March 6-24
Annual Bryn Du Art Show
Bryn Du Mansion, Granville
Bryndu.com

This juried exhibition will include a large variety  
of amazing 2D and 3D visual artworks for viewing  
and for sale. This year will see the return of the  
much-loved “Community Choice” awards, artist-led 
tours and demonstrations, and Saturday public  
art-making activities (hours vary). Specific scheduling 
details can be found at bryndu.com, including  
information about the opening night celebration.  
This event is free and open to the public.

March 21
Lego Brick Blowout
WACO Air Museum, Troy
Wacoairmuseum.org

A daylong creative event for all ages. Enjoy a 
Lego Build Zone, Lego Scavenger Hunt, a building 
competition and more.

April 14
“Tapestry,” The Carole King Songbook
Villa Milano, Columbus
614-906-1120

Suzanne O Davis skillfully transports you back  
to the sounds of the ‘70s through her ingenious  
performance of Carole King’s Grammy-winning 
album, “Tapestry.”



April 18-19
75th Daffodil Show
Bryn Du Mansion, Granville
Granvillegardenclub.org

Stroll through a historic mansion filled with 
springtime’s first blooms. The Granville Garden 
Club invites you to celebrate its 75th Annual  
Daffodil Show. This year’s theme, “Daffodils,  
Diamonds and Dreams,” marks the club’s  
diamond jubilee and 75 years of accomplishments 
as well as dreams for a green future.

Music will accompany you as you stroll through 
the festive décor. Linger among displays of unique 
floral arrangements. Enjoy the sight and fragrance 
of a fantastic selection of daffodil specimens. 
The blooms displayed will be available to order 
for fall pick-up or delivery. Granville Garden Club 
members will gladly answer questions and share 
gardening tips. Admission and parking are free, 
children are welcome and the event is handicap 
accessible. All proceeds support community  
beautification and conservation awareness.

April 25
Flowers, Fashion & Fun
Worthington Hills Country Club, Worthington
614-404-8709 • alcolumbus.org

The Assistance League of Metro Columbus will hold 
its annual Spring Luncheon and Fashion Show, Flowers, 
Fashion & Fun beginning at 11 a.m. There will be a  
cash bar, luncheon, silent auction and fashion show 
from a Columbus boutique, featuring spring and  
summer fashions. Tickets are $40 and should be  
purchased by April 1.

All funds raised by this event go toward the chapter’s  
philanthropic programs of providing clothes and  
hygiene items to adults, teens and children who are 
survivors of abuse; tutoring kindergarten children in 
reading; providing start-up baskets for teens at the  
transitional living apartments of Huckleberry House;  
visiting seniors in an assisted living facility; and  
providing shoe vouchers to needy schoolchildren.

Tours operated by Travel Impressions. Rate is per person, land only and based on double occupancy in a Premium Deluxe Tropical View King room. *Per room, per stay. Terms, conditions, 
restrictions apply, call for details. Advertised rate is valid for travel 5/7/20 – 5/10/20 and varies by departure date. Blackout, weekend, holiday and peak season surcharges apply. Rate and 
promotion is accurate at time of publication and is subject to changes, exceptions, cancellation charges and restrictions. All advertised savings are reflected in price.  Rate is subject to change 
based on currency fluctuations. Not responsible for errors or omissions in the publication of this information. Valid for new bookings only. CST #2139014-20. 32810_df_11.1.19_MB

Ideally located between Cancun’s southern tip and Playa del Carmen and just a short 
20-minute drive south of Cancun International Airport, this AAA Four Diamond resort 
is situated along a stretch of a natural pure white sand beach in the Riviera Maya. 
Perfect your swing with complimentary green fees at a championship golf course 
nearby. The mixture of developed sites and unexcavated ruins make for adventurous 
exploration into the region’s mysterious Mayan past.

3 UNLIMITED-LUXURY® NIGHTS FROM $593 
Booking Window: Now – 6/20/20   Travel Window: 1/1/20 – 6/20/20

Ask about your Travel Impressions AAA Member Benefits.

Travel With Someone You Trust®. 
For Reservations & Information, please 

contact your local AAA Travel Agent.

AT DREAMS     
   RIVIERA CANCUN  
       RESORT & SPA

Family Fun SAVE UP TO 55% 
PLUS $200 IN  
RESORT COUPONS*! 
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Iconic 
Restaurants 
on the Ohio 
Landscape

Ohio Restaurant Association 
celebrates 100 years of  
good eating.

By Homa Moheimani

               1920, the Roaring ’20s began the economic 
      boom following World War I. The United States 
   became a promise engine frenzied with progress in  
all areas social, artistic and cultural. With an increase in 
consumer demands, the idolization of celebrities and  
the beginning of a 13-year prohibition of alcohol, the 
restaurant industry began to expand, resulting in  
explosive growth in the 1960s and beyond due to  
changes in the workforce and dual-income families.

Fast forward to 2020: The Golden Age of Restaurants – 
where eating establishments range from fine dining,  
quick service, fast casual, food trucks and ghost  
kitchens providing delivery-only meals.

Since 1920, the Ohio Restaurant Association has been 
around to promote, protect and partner with Ohio’s  
restaurant, foodservice and hospitality industry. The  
association has been on the front lines, serving an industry 
that fuels the economy and employs great people serving 
delicious food, while bringing together communities.

In10
Continued on page 12

Bender’s Tavern
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There’s no better way to celebrate ORA’s 100 years 
than by celebrating the association’s oldest restaurant 
members around the state that are still thriving and 
proving always to be young at heart.

THE BUXTON INN, GRANVILLE
Built in 1812, this gem operated as the village’s first post 

office and had a cellar where stagecoach drivers cooked 
meals in an open fireplace and slept on straw beds. If 
you’re in the mood for ghosts, it is believed that some 
rooms are still haunted by several spirits of its deceased 
owners, many of which are often seen – or heard. Relax 
with a signature cocktail in the 1812 Lounge, enjoy a 
romantic dinner in the Lincoln Room or kick back with a 
local microbrew in The Tavern.

SPREAD EAGLE TAVERN, HANOVERTON
The building is one of the finest examples of Federal- 

style architecture and it served as an essential link in the 
Underground Railroad. Since 1837, this historic location 
welcomes guests to any of its seven dining rooms,  
including the formal William McKinley room. Enjoy  
cocktails and hors d’oeuvres in the Patriot’s Dining Room 
or the Gaver’s Rathskeller, where 12-foot-high vaulted brick 
ceilings and hand-chiseled stone walls offer patrons a taste 
of 19th-century style, entertainment and good cheer.

ARNOLD’S BAR & GRILL, CINCINNATI
The building itself dates back to 1848, but Simon 

Arnold didn’t open a saloon there until 1861. Legend 
has it he left the bathtub on the second floor to be used 
for bathtub gin during Prohibition. Three generations of 
the Arnold family lived upstairs and operated the tavern 
for 98 years. There have been only four other owners, 
including the current proprietor Ronda Androski, who 
runs Arnold’s as a family business. Arnold’s is a historical 
and legendary destination in the Queen City, known 
for good food served in friendly surroundings. It stands 
today as Cincinnati’s oldest tavern.

BUN’S RESTAURANT, DELAWARE
Since 1864, Bun’s Restaurant has been serving, well, 

buns, with roots tracing back to Bavarian immigrant 
George Frederick Hoffman. In 1927 the bakery moved 
to a dining room next door. The business was eventually 
bought by Vasili Konstantinidis, a Greek immigrant serving 
the community cutout cookies, fudge cake and their 
signature Bun Burger. An arson in March 2002 destroyed 
the bakery and restaurant, nearly destroying the future 
of the landmark restaurant. But backed by the Delaware 
community, the restaurant reopened two years later next 
door. There was no room to keep the bakery.

SCHMIDT’S SAUSAGE HAUS, COLUMBUS
Born near Frankfurt, Germany, J. Fred Schmidt settled in 

south Columbus in the early 1880s to open a meatpacking 
house in the heart of German Village, with products now 
sold in grocery stores around the country. His son, George 
L. Schmidt, kick-started the family’s first venture into the 
restaurant business when he opened a food concession 
stand at the Ohio State Fair in 1914. J. Fred Schmidt’s 
grandson, George F. Schmidt, is the one responsible for 
opening the iconic German Village restaurant, complete 
with its renowned monster cream puffs. The Schmidt’s 
concession stand at the fair still stands as well, making it 
the state fair’s second-oldest concession.

BENDER’S TAVERN, CANTON
Established in 1902, the rooms at Bender’s showcase 

marble, tin ceilings and paneled oak walls that hold 
memories of the past with satisfying food, drink and 
hospitality for the nourishment of body and soul. Some 
of the first meetings for what later became the National 
Football League were held in a room in the upstairs part 
of the restaurant that served as a great drinking spot. 
Football player and Olympic gold medalist Jim Thorpe 
was known to frequent the bar. Enjoy their prime beef 
and fresh seafood from Boston, along with wine, craft 
beer and cocktails.

Continued from page 11

Spread Eagle TavernThe Buxton Inn
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KEWPEE HAMBURGERS, LIMA
Kewpee Hamburgers, the home of the Mity Nice  

Hamburger, had its start in 1918 in Flint, Michigan. In 
1928, Hoyt F. “Stub” Wilson and his wife, Julia M. “June” 
Wilson, built the first Kewpee location in Lima. As  
curbside service shifted, the downtown location  
became a drive-through, with a turntable installed to 
spin cars around in order to exit the lot. The final  
location opened in 1981 on Bellefontaine Avenue,  
seating up to 180 customers. With fresh beef ground 
daily, this favorite earns fans far and wide. You’ll love its 
famous slogan: “Hamburg, pickle on top, makes your 
heart go flippity-flop.”

MANCY’S STEAKHOUSE, TOLEDO
The Mancy name has been synonymous with the 

promise of quality, honest value and family service since 
1921. Founder Gus Mancy was born and raised on the 
Isle of Crete, moved to Toledo in 1916 and brought  
with him the tradition of cooking with only the freshest 
and best ingredients. Through the hard work and  
dedication of his grandchildren, the Mancy’s experience 
has become a living legend and combines the best of 
land and sea.

WHITE CASTLE, COLUMBUS
In 1921, in Wichita, Kansas, Billy Ingram and Walt  

Anderson launched White Castle with $700 and an idea. 
They sold five-cent, small, square hamburgers that were 
so easy to eat. They were dubbed Sliders and were sold 
by the sack. Today it sells the same original slider – 100% 
beef patty with onions and pickle – as well as countless 
other types of sliders creating memorable moments for 
“Craver” generations everywhere. It also recently became 
the first fast-food chain to offer the Impossible Burger and 
built its new Home Office in Columbus.

YOUNG’S JERSEY DAIRY, YELLOW SPRINGS
This favorite began in 1869 when the Young family built 

the red barn. Then, Hap Young bought a 60-acre farm 
shortly after the end of World War II where they produced 
grain, raised hogs and milked cows. In 1958, they sold 
Jersey milk directly to the public using glass jugs, a  
refrigerator, cash drawer and the honor system. In 1960 
they opened their first real dairy store and started dipping 
ice cream, later adding their famous fried cheese curds 
and other baked goods. Today they run two restaurants 
and many family-fun farm activities to enjoy.

Homa Moheimani is the manager of media and  
communications for the Ohio Restaurant Association.

Mancy’s Steakhouse

Young’s Jersey Dairy

Mancy’s Steakhouse
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A Magical Bus Lights the Way
By Jeffrey Bliemeister

It is impossible to think about 
the 1960s without conjuring 
up images of peace, love and 
Woodstock. It was a time of 
reflection, a time of cultural 
change and a coming together 
for the good of humanity.  
It also was a flamboyant time, 
where vibrantly colored fashion 
took center stage – not just in  
clothing but on vehicles.

A symbol-covered time  
machine known as the LIGHT  
Bus is the centerpiece vehicle  
for the “Age of Aquarius: Cars of 
the Counterculture & Beyond”  
exhibit on view at the AACA Museum in Hershey,  
Pennsylvania, through April 26. This 1962 Volkswagen 
bus is the canvas for an incredible “magic bus” created 
by artist Dr. Robert Hieronimus. He designed and  
painted the original bus in 1968 and completed the  
recreated bus in 2019 for the 50th Anniversary of  
Woodstock celebrated in August.

Symbolism of the Art on LIGHT the Woodstock Bus
According to Hieronimus, the front of the bus  

showcases the serpent biting its tail, called an  
ouroboros, which symbolizes eternity and cyclic  
renewal. Inside the ouroboros are symbols for the  
sun (higher or spiritual self), Saturn (karma), Jupiter 
(expansion of consciousness), Venus (harmony), Mars 
(activity), Mercury (mind), and the moon (personality). 

The central circle is the heart, symbolizing the cohesive 
force of the universe, which is love.

“I chose symbols from the ancient mystery traditions, 
including the ouroboros or snake biting its tail, astrological 
symbols, Rosicrucian crosses and alphabets from Atlantis,” 
said Hieronimus. “Everything from the Egyptian Sphinx to 
the lotus flowers symbolizing the expansion of the soul is 
interlocked in intricate waves of vibrating energy to show 
we are all one and connected with the cosmic creator on a 
vibrational level.

“I was using my occult training to create a real  
magical talisman, an object that stores and radiates 
energy to create change. We are one people, inhabiting 
one planet.”

History of the LIGHT Bus
In 1968, Bob Grimm (leader of the musical group Light) 

commissioned Hieronimus to paint his 1963 11-window 
Volkswagen bus (or Bulli, as it was called in Europe) 
for $1,000. This decorated bus became known as the 
LIGHT Bus after the Baltimore-area band that used the 
van as transportation to their gigs. The group also drove 
it to Woodstock in the summer of 1969.

It was during Woodstock when this VW bus became 
famous. The stylized art attracted many photographers 
from a variety of publications, such as Rolling Stone and 

This 1962 Volkswagen bus is  

the canvas for an incredible  

“magic bus” created by artist  

Dr. Robert Hieronimus.
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Given the keen interest in this iconic vehicle, Hieronimus, together with the aid  

of some Volkswagen and Bulli fans and a Kickstarter campaign, managed to  

recreate the LIGHT Bus that looks identical to the original.

Life, as they documented the festival. The Associated 
Press took the most iconic photo – a head-on shot  
with Light drummer Rick Peters and Light singer Trudy 
Morgal sitting barefoot atop the bus.

After years of heavy use, the original LIGHT Bus went 
missing in the 1970s. Given the keen interest in this  
iconic vehicle, Hieronimus, together with the aid of 
some Volkswagen and Bulli fans and a Kickstarter  
campaign, managed to recreate the LIGHT Bus  
that looks identical to the original. East Coast VW  
Restorations in St. Augustine, Florida, and Skinner  
Classics VW Restorations in Vacaville, California, helped 
restore this incredible rolling time capsule. The second- 
generation LIGHT Bus was completed in time for the 
50th anniversary of Woodstock and was on display at 
the Bethel Woods Center for the Arts.

Visit lightvwbus.com to learn more about the bus.  
You can ride along on the bus’s fantastic journey from 
start to finish in CuriosityStream’s original documentary, 
“The Woodstock Bus.” Visit CuriosityStream.com/LIGHT 
to watch, and use the promo code LIGHT to explore  
that and thousands of more documentaries free for  
30 days.

See the recreated LIGHT Bus  
at the AACA Museum as part of 
a featured “Age of Aquarius:  
Cars of the Counterculture &  
Beyond” exhibit, on view  
through April 26.

Jeffrey Bliemeister is the  
Executive Director of the 
AACA Museum.

Light drummer Rick Peters and Light singer 
Trudy Morgal sitting barefoot atop the bus
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A survey by AAA found that two out of three  
Americans generally do not trust auto repair shops. 
Despite this lack of confidence, two out of three drivers 
have identified an auto repair facility they do trust.  
Here are some tips to assist with this process:

Look for shops belonging to the AAA Approved  
Auto Repair network

Repair facilities displaying the AAR symbol have  
undergone a comprehensive evaluation to ensure  
they meet AAA’s stringent standards. They offer  
member-exclusive discounts and guarantees, plus,  
if you ever have a repair dispute with an AAR shop,  
AAA can help resolve it.

Look for ASC certification
The National Institute for Automotive Service  

Excellence is an independent, non-profit organization 
that tests and certifies automotive technicians. To be 
approved, techs must have at least two years of  
experience or one year of experience plus a two-year 
degree, then pass a challenging test. Retesting is  
required every five years to maintain certification.

Ask around
Your family, friends and neighbors are probably more 

than happy to point you toward a shop they’ve had 
good experiences with – and equally glad to clue you  
in on which shops to avoid.

You also might consider asking your auto insurer or 

AAA members are invited to join us for a ribbon-cutting ceremony to  
celebrate the opening of our new Grandview store on Jan. 22 at 11:30 a.m.  

Located at 686 Grandview Ave., the newly built location will house an 
expanded Grandview AAA Car Care Plus facility and also offer a full-service 
travel store. In addition to car maintenance and repair, members can receive 
assistance with travel planning, book travel arrangements, buy insurance  

and shop for luggage and travel  
merchandise.

Tri-Village Chamber of Commerce 
will conduct the ribbon-cutting  
ceremony, followed by light  
refreshments. Members who  
attend can learn about and take  
advantage of special opening  
celebration offers.

How to Find a Trustworthy 
Auto Mechanic

contacting instructors who teach auto and shop classes 
at local schools or community colleges.

Perform a “background check”
Once you have a few prospective facilities, do a  

little research to help narrow the field. Check out its 
reputation with the Better Business Bureau, read online 
reviews and review the shop’s website to see how long 
it’s been in business.

Do a trial run
Take your vehicle in for an oil change or other  

minor service to test out the experience. If it suggests 
expensive additional work, tell it you’d like to get a  
second opinion. Beware if it tries to pressure you to do 
the work immediately.

Following these steps can help car owners identify  
a reputable auto repair facility they can turn to with  
confidence when significant repairs are needed.

Grandview  
AAA Store  
Celebration
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Call AAA Mobile 
Battery Service 

to have your battery 
tested and replaced 
to get you through 

winter’s tough 
conditions.

1-800-AAA-HELP

ALWAYS WITH YOU

Don't get left 
out in the cold.
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Driving this time of year can be especially stressful due to winter 
weather. Keep the following five tips in mind to help you arrive safely and 
successfully when maneuvering through wet and snowy conditions: 
• Keep safety front and center. Don’t drive when impaired by alcohol, 

drugs or lack of sleep. Be sure to wear your seat belt and minimize 
distractions by turning your phone off or putting it away.

• Practice good driving habits such as using turn signals and allowing 
plenty of clear space before changing lanes. Increase stopping  
distances by leaving extra space between your vehicle and the car 
ahead of you.

• Avoid using cruise control when roads are slippery. When you’re in 
control and driving on wet or icy roads, you can feel through the pedal 
if the wheels lose traction and immediately react to the skid. With cruise 
control engaged and your foot off the pedal, you won’t feel the wheels 
losing traction. The car can surge forward into a skid before you have 
time to become aware and react.   

• If you start to skid, instead of slamming on the brakes, look and steer in 
the direction you want to go.

• To avoid skidding in turns, perform each step involved in the turn  
separately. Brake first, then let up on the brake while turning. Once 
you’re through the turn, accelerate.

Five Tips for Safer  
Winter Driving

PHONE 
DIRECTORY

CAR CARE PLUS

888-AAA-OHIO
• AAA credit card 

account information
• Approved Auto Repair
• Hotel reservations

• Insurance Services
• Member discounts
• Travel Services
• TripTiks®,

TourBooks, maps 

In Franklin County 
614-431-3388

Elsewhere 
800-AAA-HELP

EMERGENCY ROAD SERVICE

Columbus SE 
614-559-0000
Columbus NW 
614-451-2111
Dublin 
614-336-3200

Gahanna 
614-750-8350
Grandview 
614-488-2197
Polaris 
614-436-4005

Powell 
740-881-4400
Reynoldsburg 
614-759-7777
Whitehall 
614-237-6325

Visit our website at AAA.com

Bellefontaine 
937-599-5154
Bucyrus 
419-562-9969
Canton 
330-455-6761
Celina 
419-586-2460
Delaware 
740-363-1928
Fremont 
419-332-2602
Hamilton 
513-863-3200
Lancaster 
740-653-0912
Lima 
419-228-1022
Mansfield 
419-529-8500
Marion 
740-389-3517
Medina 
330-725-5669
Mount Vernon 
740-397-2091
Newark 
740-345-4017
St. Clairsville 
740-695-4030
Sandusky 
419-625-5831
Tiffin 
419-447-0551
Wadsworth 
330-336-4900
West Chester 
513-870-0951
Wooster 
330-345-5550
Zanesville 
740-454-1234

COLUMBUS AREA
Gahanna/ 
New Albany  
614-750-8350
Grandview 
614-488-2197
Grove City  
614-277-1310
Hilliard 
614-771-5777
Pickerington/ 
Reynoldsburg  
614-864-2224
Upper Arlington 
614-457-2614
Westerville  
614-899-1222
Worthington 
614-431-7901

COLUMBUS AREA 
DIRECT DIAL 
DEPARTMENTS: 
AAA Mobile Battery 
800-AAA-HELP
Approved Auto 
Repair 
614-431-7908
Insurance  
Quotes/Service 
614-431-7807
Public Affairs 
614-431-7896
Traffic Safety 
614-431-7882
Membership/
Insurance/ 
Travel Call Center 
888-AAA-OHIO 
Monday–Friday,  
8 a.m.–8 p.m.;  
Saturday,  
8 a.m.–5 p.m.

AAA OHIO LOCATIONS
For store hours, visit AAA.com/Locations
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AAA Automotive Services 
Celebrates Its Own

In September the Automotive Services  
leadership group came together to recognize 
individual AAA Emergency Road Service  
associates and contractors. These winners  
were chosen based upon their performance as 
well as their Five Diamond attitudes that they 
display each day. These employees signify  
the spirit and values of the AAA culture.

AAA Car Care Plus

Mighty Auto Pros

AAA Fleet

Emergency Road Service Call Center

AAA Contractor Network

Steve Lee, Charles Layne, Casey Dheel, Tim Chatfield, 
Virgil Brown

Rick Fox, Randy Snyder, Charlie Scoggins, Mike Scoggins, 
Marty Hoy, Clarence Hines, Tim Wiechert

Hensley Towing, Wren’s Towing, Elite Auto Service, 
Knecht’s Automotive (not pictured)

Bill Hill, Leigh Anne Best

Carole Minnich, Jill Johnston, Raven Jarrell, 
Courtney Beck, Jasmine Diaz



YOUR NEXT VACATION starts here!

February 7-9, 2020
Ohio Expo Center | Kasich Hall

AAAGreatVacations.com

Explore endless vacation options 
Talk one-on-one with experts from the world’s  

top travel destinations. Save with amazing 
deals. And enjoy fun activities and live 

entertainment that will make you feel  
like you’re already on vacation.

FREE 
TICKETS

for AAA Magazine 
readers. See inside 

for details!

SPONSORS



YOUR NEXT VACATION IS 
CLOSER THAN YOU THINK...

THE 2020 EXPO IS YOUR CHANCE TO…
• Discover incredible discounts from hundreds of destinations.
• Talk one-on-one with travel experts.
• Enjoy fun and interactive activities for the whole family.
• Find vacation packages that fit your budget and interests.
• Choose from a huge selection of AAA TourBooks® and maps.
• Purchase luggage, travel gear and accessories  
 at EXPO-only discounted prices.

WHEN YOU GO 
Don’t miss the most exciting EXPO ever!  
Wear comfortable shoes, check your coat when 
you arrive and block out a few hours, because 
there is so much to see and do. You’ll find the 
best deals and have the opportunity to talk 
one-on-one with top travel experts.

WHEN AND WHERE 
February 7-9, 2020 
Ohio Expo Center | Kasich Hall 
Friday: Noon-7 p.m. 
Saturday: 10 a.m.-7 p.m. 
Sunday: 11 a.m.-4 p.m.

TICKETS 
$8 admission; AAA members receive 50% off 
Children 16 and under admitted free 
Tickets are available at the door and in  
advance at any AAA Ohio Auto Club store.

COME PREPARED 
You’ll be one step closer to your dream  
getaway when you bring your calendar  
and are ready to book on the spot!

Planned with you and your budget in mind, the AAA Great 
Vacations Travel EXPO offers unparalleled access to the 
world’s top travel companies. Whether you’re seeking a 
quick and affordable weekend getaway, an Alaskan cruise 
or a blue-skies beach escape, you’ll find it at the EXPO. 
Friendly, knowledgeable representatives from more than 
250 destinations and attractions are waiting to help you 
plan the perfect excursion.

join us!



As the host of Discovery Channel’s smash-
hit series Expedition Unknown, adventurer 
and explorer Josh Gates crisscrosses the 
globe to explore archaeological wonders 
and enduring legends. Armed with a daring 
passion for adventure and his signature 
sense of humor, Gates takes viewers on 
thrilling quests in search of answers to the 
world’s greatest mysteries. 
 
Recently, Gates helmed 
an unprecedented live 
event in the deserts of 
Egypt when viewers from 
95 countries around the 
world witnessed history in 
the making in Expedition 
Unknown: Egypt Live.  
This adventure gave 
viewers a rare opportunity 
to join an actual archeological excavation in 
real time as Gates worked alongside world-
renowned Egyptologist, Dr. Zahi Hawass 
and Dr. Mostafa Waziri, the Secretary-
General of Egypt’s Supreme Council of 
Antiquities. Together, they uncovered the 
2,500-year-old mummy of a high priest for 
the first time ever on live television.  

In his latest season, Gates braved sub-
zero temperatures to snowmobile across 

Siberia investigating one of the coldest 
cases of the Cold War: the baffling deaths 
of nine hikers on Russia’s infamous “Dead 
Mountain.” Gates also explored the 
Holy Land as he descended into newly 
discovered caves and tunnels that could 
hold the next Dead Sea Scrolls. 

An avid adventurer, scuba diver, and 
photographer, Gates has participated in 
sub-sea archaeological excavations in the 
Mediterranean, and his wanderlust has 
taken him to over 100 countries - from 
sweltering African deserts to the icy shores 

of Antarctica. In addition, 
he has scaled “the roof of 
Africa” on Mt. Kilimanjaro 
and climbed Aconcagua, 
the tallest mountain in the 
Americas. A mysterious 
“Yeti” footprint recovered 
by Gates in the Himalayas 
is now on display at the 
“Expedition Everest” 
attraction at Walt Disney’s 
Animal Kingdom in 

Orlando, Florida. 

While at the EXPO, Gates will share behind-
the-scenes tales from the Discovery 
Channel as well as provide insights from 
some of his most memorable excursions. 
He will also provide tips on how to turn 
any vacation into the journey of a lifetime. 
Gates will be available to answer questions 
and sign autographs following his stage 
appearance.

DESTINATION
SHOWCASE 

THEATRE  
Destination Showcase 
Theatre provides you with 
the exclusive opportunity 
to hear firsthand from 
the world’s top travel 
providers about vacations 
of a lifetime. This intimate 
presentation space gives 
you special access to 
insider information and 
great deals.

Talk with experts from 
Rocky Mountaineer  
about luxurious journeys 
or learn how you can 
see America at its best 
while riding the rails with 
Amtrak. Dream vacations 
become a reality as you 
learn about nearly  
limitless cruise options, 
and discover which is  
just right for you, with 
Royal Caribbean 
and Viking Cruises. 
Experience the good 
life and learn about 
the benefits of guided 
vacations and escorted 
tours with Trafalgar.

Don’t miss out on your 
opportunity to attend 
these special showcase 
presentations. 
 
For more details, visit 
AAAGreatVacations.com.

DISCOVERY  
CHANNEL’S  

Josh  
Gates  
TO APPEAR AT EXPO

Back by popular demand, Josh Gates, 
host of Discovery Channel’s Expedition 
Unknown will appear at the EXPO at 
Noon on Sunday, February 9.



MORE THAN 250 EXHIBITORS,
ATTRACTIONS AND EVENTS

Seeking an anniversary weekend at a romantic B&B?  
A Mediterranean cruise? A tropical all-inclusive getaway? 
Or a trip to Italy? Chat with the pros from these and many 
other exciting destinations and travel-related businesses.

9 Lakes East TN
AAA Car Care Plus
AAA Exclusive Vacations  
and Club Adventures
AAA Explore Store
AAA Financial Services
AAA Group Travel
AAA Insurance
AAA Member Choice Vacations
AAA Passport Station
AAA Travel Store
Alabama Mountain Lakes  
Tourist Association
Alabama Tourism Department
Alaska Land and Cruise 
Adventures
Alexander + Roberts
AmaWaterways
Amtrak Vacations
Anderson/Madison County Indiana
Athens County CVB
Avanti Destinations
Beaches of Fort Myers & Sanibel
Belmont County Ohio
Butler County Visitors Bureau
Cabins By The Caves
Cambridge and Guernsey  
County, OH
Camp Bow Wow
Carnival Cruise Line
Cave City Tourist & Convention 
Commission
Cedar Grove Lodging
Celebrity Cruises
Champaign County Visitors 
Bureau
Chautauqua Allegheny Region
CIE Tours International
Clinton County Convention & 
Visitors Bureau
Colonial Williamsburg Foundation
Columbus and Franklin County 
Metro Parks
Columbus Clippers
The Columbus Dispatch
Conley Bottom Resort
Coshocton Visitors Bureau
Cunard Line
Currituck Outer Banks, NC
Daytona Beach Area  
Convention & Visitors Bureau

Deep Creek Lake &  
Garrett County, Maryland
Disney Destinations
Dominican Republic Tourism Board
East Region IN Tourism  
Marketing Co-Op
Eastern Ohio’s Lake Region
Eddie Bauer
Elkins-Randolph County  
Tourism CVB
Experience Columbus
Explore Hocking Hills
Explore Licking County
Florida’s Treasure Coast
Franklin Park Conservatory  
and Botanical Gardens
Gallia County Convention  
& Visitors Bureau
Gaylord Area Convention  
& Tourism Bureau
Glenlaurel Inn
Grand Canyon Railway Hotel
Greater Fort Lauderdale CVB
Greater Miami Convention  
& Visitors Bureau
Greater Moundsville  
Convention & Visitors Bureau
Greater Springfield CVB
Harrison County Convention  
& Visitors Bureau
Hertz
Hi-Lite Hampton Roads/ 
Visit Coastal Virginia
Hocking Hills Canopy Tours
Holiday Valley Resort
Holland America Line
Holland Michigan
Huntington Area CVB
Indian Lake Area Chamber of 
Commerce & Visitors Bureau
Indiana Foodways Alliance
Inn & Spa at Cedar Falls
Insight Vacations
Jamaica Tourist Board
Jay County, Portland, IN
Kentucky Vacations & Getaways
Kingwood Center Gardens
Lake Cumberland Tourist 
Commission
Lake Erie Shores & Islands
Logan County Visitors Bureau
Louisville Tourism

The Maine Beaches
Marietta-Washington Co. CVB
Marion Convention and  
Visitors Bureau
Medina County Convention  
& Visitors Bureau
Member Excellence Mechanical 
Breakdown Coverage
MetaBank
Morgan County CVB
Motor Club Battery Services
Muncie Visitors Bureau
National Aviary Pittsburgh, PA
Nemacolin Woodlands Resort
New & Gauley River Adventures
New Hampshire’s Lakes  
and Mountains
NewYorkGetAwayDeals
Northern Kentucky River Region
Oceania Cruises
ODNR Division of Parks  
& Watercraft
Ohio Amish Country
Ohio Campground  
Owners Association
Ohio KOA Owners Association
OhPark Airport Parking
Pamer Family Chiropractic
Panama City Beach CVB
The Parking Spot
Pennsylvania’s Laurel Highlands
Petoskey Area Visitors Bureau
Pike County Convention  
& Visitors Bureau
Pleasant Holidays
Portsmouth-Scioto County 
Visitors Bureau
Preble County Convention  
& Visitors Bureau
Princess Cruises
Pybus Point Lodge
Railbookers
Red Roof
RetraStrap: Luggage Tow Strap
River Expeditions-West Virginia
Road Scholar
Rock & Roll Hall of Fame
Rocky Mountaineer
Ross-Chillicothe Convention  
& Visitors Bureau
Royal Caribbean
Safelite AutoGlass

Sandusky County CVB
Seabourn Cruises
SoIN Tourism
Southern Destinations
Sprint
Stonewallcountry/Lewis County, WV
Tourism Ohio
Trafalgar
Trans-Allegheny Lunatic Asylum
Travel Impressions
Travel Juneau
Universal Orlando Resort
Uniworld Boutique  
River Cruise Collection
Upper Cumberland Tourism 
Association
Velvet Ice Cream Company
Viking Cruises
Virginia Beach CVB
Virginia Tourism
Visit Cabarrus
Visit Canton
Visit Central Florida
Visit Charlevoix
Visit Fairfield County
Visit Gahanna
Visit Greater Lima
Visit Greater Parkersburg
Visit Grove City
Visit Jessamine
Visit Morehead Kentucky Tourism
Visit Shipshewana/  
LaGrange County
Visit South Walton
Visit St. Pete/Clearwater
Visit Wheeling, WV
VisitErie Pennsylvania
VisitNorfolk
Watson’s Windy Point Lodge
Wells Fargo 
West Michigan Tourist Association
West Ohio Adventures
West Wind Coach Tours
Wyndham Hotels & Resorts
Youngstown Live -  
Mahoning County CVB
Zanesville-Muskingum County CVB
ZipZone Outdoor Adventures

 are waiting for you.



It’s your opportunity to sit down and talk  
face-to-face with the representatives from  
places you’re thinking about vacationing,

Your tickets to fun and  
ENDLESS DISCOVERY!

TWO 
FREE
ADULT ADMISSIONS

February 7-9, 2020
Ohio Expo Center | Kasich Hall

Friday: Noon-7 p.m.  
Saturday: 10 a.m.-7 p.m.
Sunday: 11 a.m.-4 p.m.

Please fill in your name and  
16-digit membership number below

Special offer for  
AAA Magazine readers

The EXPO is a convenient one-stop 
shop for everything travel-related. 
It offers exclusive access to the 
world’s top travel suppliers, and 
consumers can meet with more 
than 250 travel experts to get the 
best advice and deals on everything 
from Disney trips, cruises and 
European vacations to affordable, 
close-to-home escapes.

said Jeremy Marshall, Vice 
President of Travel and Retail for 
AAA Ohio Auto Club. Marshall 
added that a visit to the EXPO is the  

ideal way to find vacation packages  
that fit any budget, diverse interests 
and the challenges of scheduling  
time away for busy families.

The EXPO also offers endless  
travel tips and entertainment.  
The AAA Travel Stage is jam-
packed with a perfect mix of live 
entertainment, practical travel tips, 
useful information and celebrity 
guest appearances, including  
Josh Gates, host of Discovery 
Channel’s Expedition Unknown.

Guests will also have access to 
EXPO-only deals, so travelers are 
encouraged to bring a bucket list 
and calendar, and be ready to book 
on the spot. Dozens of AAA travel 
agents will be on hand to answer 
your questions and help plan the 
trip of your dreams.

Often, vacation is the only real quality time that families 
get to spend together. You can’t put a price tag on that. 

THE WORLD AT YOUR
fingertips
There are dozens of  
reasons to plan your trip to the  
AAA Great Vacations Travel EXPO. 
One of the best is the chance 
to meet one-on-one with travel 
experts from all your favorite 
destinations – near and far. 



A DESTINATION in itself
At the AAA Great Vacations Travel EXPO, favorite travel 
spots come alive with interactive events and experiences that are 
entertaining and educational. Attraction areas within the EXPO include:

FRIDAY, FEBRUARY 7
FOR SENIORS
Travelers age 55 or older: Mark your 
calendar for Seniors Day, presented by 
Viking Cruises. You’ll enjoy $2 off general 
and AAA-rate admission, plus special 
deals, programs and giveaways tailored 
to your travel needs. Whether it’s a multi-

generational trip that 
you, the kids and the 
grandkids will love, 
an affordable escape 
or the vacation of a 
lifetime, you’ll find it at 
the EXPO!

FOR FOODIES
One of the best ways to immerse  
yourself in your destination is to sample 
local cuisine. Join us on Opening Day  
for Taste of the Place, as dozens of  
EXPO exhibitors offer tasty samples of 
food and drink that distinctly represent 
their destinations. This taste adventure 
activity is your 
chance to talk 
with travel 
representatives 
while savoring the 
deliciousness of 
their destinations. 

SATURDAY, FEBRUARY 8
FOR KIDS
Kids Day offers families  
a day packed with  
costumed characters,  
live entertainment, fun and 
great family travel ideas. 
Designed to entertain 
youngsters while providing 
useful tips and advice for 
parents, Kids Day is designed for the 
entire family. Play “Passport for Prizes” 
and get your passport stamped to be 
entered to win an unforgettable family 

vacation. The first 
300 kids in the door 
receive a free set of 
Disney ears!

VACATION MARKETPLACE
You’ll find helpful, knowledgeable representatives from the world’s 
top travel destinations at the EXPO’s Vacation Marketplace. Ready 
to book your trip? Start here! Travel professionals are ready to work 
with you on dates and payment options – and offer great deals.

PARADISE PAVILION
Paradise Pavilion, presented by  
Travel Impressions, will transport  
you right out of the cold to thoughts of soft sand between your 
toes and warm sun on your face. You’ll find tropical vacation 
destinations of a lifetime, including extraordinary resorts 
throughout the Caribbean and Mexico.

ROAD TRIP READY ZONE
You’re ready to hit the road, but is your vehicle ready? Experienced 
experts from AAA Car Care Plus are armed with all the knowledge 
you need to stay safe on the road, and you’ll find them in the Road 
Trip Ready Zone.

EXPLORE HOCKING HILLS
Discover the natural beauty of Ohio’s Hocking Hills. 
Marked by stunning craggy caves, soaring cliffs and 
rushing waterfalls, this one-of-a-kind destination 
boasts extraordinary experiences, from adventure-
packed zip lines and outdoor explorations to 
luxurious spas and cabins. 

OHIO AMISH COUNTRY
The fascinating culture of the world’s largest Amish and  
Mennonite settlement comes to life in the Ohio Amish Country 
area. You’ll encounter a full-size Amish buggy, a bedroom decked 
with hand-stitched quilts and a kitchen table bearing a delicious 
spread and tasty samples. Plus, secure your very own exclusive 
discount card, jam-packed with area savings good for the entire 
year, while supplies last!



ONLY VIKING TAKES YOU TO THE  
HEART OF EUROPE’S GREAT CITIES

Did you KNOW?

RHINE GETAWAY
BASEL TO AMSTERDAM 

FEATURED RIVER SAILING

Ask about the Viking AAA Member Benefit. 
Visit Viking during the  

AAA Great Vacations Travel Expo, 
booths #705 and #804.
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THIS IS THE JOY 
OF TRAVELING

300+ TRIPS. 72 COUNTRIES. 7 CONTINENTS. 

Unlock the magic of travel through real connections on our amazing 
worldwide itineraries. Where to stay, what to see and how to get 
there are no longer your concerns. Leave the planning to us so you 
can be free to discover and have the confidence to explore.

SAVE UP TO 7.5% ON WORLDWIDE TRIPS*

VISIT US AT BOOTH #612 DURING AAA GREAT VACATIONS TRAVEL EXPO FEB 7 – 9

*Save up to 7.5% on the land portion of select 2020 summer trips when booked and paid in full by February 27, 2020. Savings are not valid on all itineraries and/or departure 
dates, are subject to availability and may be withdrawn at any time without notice. May not be combinable with other promotional offers but may be combined with most 
brochure discounts. ^Optional Experience Voucher and credits must be used on vacation; cannot be substituted or transferred; no cash value. CST#2077132-20

20242TT20-AAA-Ohio-Magazine-Jan-HP-Ad.indd   1 11/21/19   8:16 AM

$50 DISCOUNT
on air/land hotel packages 

3 nights or longer!

Be transported out of the 
cold to a warm tropical 
vacation of a lifetime.

Presented by:

Paradise PAVILION

*3-night, $1,500 minimum spend required. Valid for booking 
2/7/20 – 2/21/20 for travel 2/7/20  - 8/7/20. Blackout dates apply. 

See your AAA travel agent for details.
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THE ULTIMATE 
NATIONAL PARK 

EXPLORER 
ROAD TRIP

By John T. Garcia

        here are 49 national parks in the continental United  
        States and five of these can be found in Utah.  
       In this nearly 3,500 mile loop, starting in Las Vegas, 
Nevada, you can visit 11 national parks, four national 
monuments, one national historical park and one  
national memorial. And along the way, we’ll point out 
some Destination Detours, interesting distractions on  
or near your route.

Some of these roads are seasonal and others are  
susceptible to weather, so check before starting your 
drive. Your best bet would be to get one of AAA’s  
famous TripTik Travel Planners, which provides  
comprehensive driving directions. Our journey begins 
in Las Vegas, and airline tickets to “The Entertainment 
Capital of the World” are relatively inexpensive.

You also should consider purchasing a National Parks 
Service Annual Pass, which you can buy at certain NPS 
locations or online at nps.gov/planyourvisit/passes.htm.

Visit 17 sites in the National Park 
System while driving this loop 

through western states.

Zion National Park, Springdale, Utah
Horseback riding, rock climbing and hiking are among 

the many things offered at Zion. Its vast array of nature 
will captivate you.
Destination Detour: A Washington, Utah, resident has 
an 81-foot pole in his yard covered with license plates 
from all 50 states.

Bryce Canyon National Park, Bryce Canyon, Utah
Hoodoos (pillars of rock) are found on every continent, 

but the most significant concentration on earth is at  
Bryce Canyon.

Capitol Reef National Park, Torrey, Utah
Besides hiking, this treasure filled with cliffs, canyons 

and domes, also can be explored by vehicle, with  much 
of the park being seen from the road.

Golden Spike National Historical Park,  
Brigham City, Utah

Visit the location of where the first transcontinental 
railroad across the United States was completed in  
1869 and the Last Spike was placed.
Destination Detours: On your way here, check out the 

T

Contact your AAA Ohio Travel Counselor by stopping 
in your local office, calling 888-222-6446 or clicking  
on AAA.com. 
Ask about Trafalgar’s Best of the Canyonlands Tour.

iStock.com/ jenifoto 
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seasonal petting zoo behind the Flying J Travel Center in 
Scipio, Utah. Or the Stonehenge replica outside of a skilled 
nursing facility of the same name in American Fork, Utah.

Fossil Butte National Monument, Kemmerer, Wyoming
Some of the world’s best-preserved fossils are found 

in the flat-topped ridges of southwestern Wyoming’s 
sagebrush desert.

Grand Teton National Park, Moose, Wyoming
The park operates year-round with plenty of activities, 

including bird watching and other wildlife viewings,  
fishing and horseback riding.

Yellowstone National Park, Wyoming
The first national park in the U.S. Whether it’s waiting 

for the next eruption of Old Faithful or grabbing a  
gander at the wildlife wandering the park, make sure 
you plan to make the most of your trip.

Little Bighorn Battlefield National Monument,  
Crow Agency, Montana

This memorial pays tribute to those who lost their lives 
in the Battle of Little Bighorn in 1876. The battle pitted 
the Lakota, Northern Cheyenne and Arapaho tribes 
against U.S. Army Lt. Col. George A. Custer and his  
7th Cavalry.
Destination Detour: In Cody, Wyoming, (named after 
Colonel William Frederick “Buffalo Bill” Cody), stop by 
the Cody Dug Up Gun Museum, which is precisely what 
it sounds like. It is a collection of dug up guns, which, in 
this area of the country, is not hard to find.

Devils Tower National Monument, Devils Tower,  
Wyoming

Fans of the film, “Close Encounters of the Third Kind,” 
will recognize this immediately while skilled rock  
climbers love the challenges it presents.

Mount Rushmore National Memorial, Keystone,  
South Dakota

The heads of George Washington, Thomas Jefferson, 
Theodore Roosevelt and Abraham Lincoln carved in 
granite and a little larger than actual size.

Jewel Cave National Monument, Custer, South Dakota
With more than 208 miles of passages, this is the 

third-longest cave in the world. You will wonder at its 
amazing formations and the colors that are presented.

Black Canyon of The Gunnison National Park,  
Montrose, Colorado

It’s big, but it’s also small. Over time, the Gunnison  
River has carved out some cliffs and created some  
fantastic spires in this forgotten canyon.
Destination Detour: In Cheyenne, Wyoming, look for 
“The Greeting and The Gift” along Interstate 25 near 
exit 4. It is a 14-foot-tall bronze Mountain Man on one 
side of the highway facing a 13-foot-tall bronze Indian  
on the other side of the road. The two seem to be  
exchanging friendly gestures.

Arches National Park, Moab, Utah
With more than 2,000 natural stone arches in the 

park, what else could they have named this park? Your 
goal is to take a photo of a sunrise or a sunset through 
one of the arches.

Canyonlands National Park, Moab, Utah
The Colorado River and its tributaries divide the  

park into four districts: Island in the Sky, The Needles, 
The Maze, and the rivers themselves.

Mesa Verde National Park, Cortez and Mancos,  
Colorado

The park has nearly 5,000 known archeological sites, 
including 600 cliff dwellings.

Petrified Forest National Park, Arizona
Have you ever seen wood turn to stone? How about 

a painted desert? And don’t forget to check out the 
petroglyphs.
Destination Detour: Four Corners Monument is the 
only place in the U.S. where four states converge in one 
place. You stand in Arizona, Colorado, New Mexico and 
Utah at the same time.

Grand Canyon National Park, Grand Canyon, Arizona
The second-most visited park in the U.S. features a 

large (some call it grand) canyon that is 277 miles long, 
up to 18 miles wide and a mile deep. The South Rim is 
open all year. North Rim is open seasonally.

John T. Garcia is the managing editor of AAA Magazine.

iStock.com/ Justinreznick iStock.com/ Richard McMillin iStock.com/ Duncan Gilbert 
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Get inspired by these trip ideas 
handpicked by AAA travel experts.

AMAWATERWAYS

TASTE OF BORDEAUX  
WITH SAMANTHA BROWN
Aug. 6-13, 2020 
7 nights aboard the AmaDolce 
Round-trip from Bordeaux, France

Pricing from $4,998 per person*

INSIGHT VACATIONS

NORMANDY, BRITTANY & 
THE LOIRE VALLEY
8 days round-trip Paris, France
Pricing from $2,795 per person*

HOLLAND AMERICA LINE

MEDITERRANEAN EMPIRES
12 Day on board the Nieuw Amsterdam
Round-trip from Venice, Italy

Pricing from $2,149 per person*

Itinerary:
Bordeaux • Bordeaux-Libourne • Libourne-Blaye • Blaye-Bourg • 
Pauillac • Cadillac • Bordeaux

Itinerary:
Paris • Rouen, Honfleur and Deauville • Normandy Beaches 
and D-Day Landings • Mont-Saint-Michel and Saint-Malo • 
Scenic Drive along the Lorie Valley • La Beauce and  
Chartres to Paris, City of Light • Paris

Itinerary:
Venice, Italy • Korcula, Croatia • Katakolon (Olympia), Greece • 
Piraeus (Athens), Greece • Istanbul, Turkey • Cruising the  
Dardanelles • Mykonos, Greece • Rhodes, Greece • Souda  
(Chania), Greece • Venice, Italy

AAA Vacations® Amenities:
• 24/7 Member Care
• Best Price Guarantee
• $40 per person optional excursion voucher

AAA Vacations® Amenities:
• 24/7 Member Care
• Best Price Guarantee
• Dining Package per person includes one dinner in  

Pinnacle Grill and one dinner in Canaletto (first two guests 
in stateroom). Gift Card placed in the cabin. Gratuities not included.

AAA Exclusive Member Benefits:
• $50 USD Beverage Card per person (first two guests in 

stateroom). Gift Card placed in the cabin

*Price based on double occupancy in a French Balcony Stateroom and does not reflect 
applicable stateroom. Stateroom category upgrades, land programs, roundtrip airfare and 
port charges are additional. Certain restrictions.

*Pricing based on double occupancy for June 6, 2020 travel. Air, taxes and fees not 
included in price. Dates, prices & itineraries are subject to change. AAA Exclusive 
Benefits and AAA Vacations are subject to change without prior notice.

*Dates, prices & itineraries are subject to change. AAA Exclusive Benefits and AAA 
Vacations are subject to change without prior notice. Prices shown are cruise only, 
based on double occupancy for June 3, 2020, sailing in an interior cabin. Taxes, fees 
and port charges are not included.

CARNIVAL

SOUTHERN CARIBBEAN
7 days aboard the Carnival Fascination 
Round-trip from San Juan, Puerto Rico

Pricing from $399 per person* 

Sail away from the winter cold on your floating resort.  
Visit Guy’s Burger Joint and experience the best  
burger at sea, take in 9 holes of miniature golf or  
nap by the pool in the Serenity Adult-Only area!  

Itinerary:
San Juan • St. Thomas • St. Maarten • St. Kitts • St. Lucia •  
Barbados • Fun day at Sea • San Juan

AAA Exclusive Member Benefits: 
• Up to $200 per stateroom onboard spending credit on 

FunSelect Fares
OR
AAA Vacations® Exclusive Amenities: 
• $75 per stateroom onboard spending credit on balcony 

and suite bookings only

*Dates, prices & itineraries are subject to change. AAA 
Exclusive Benefits and AAA Vacations are subject to 
change without prior notice. Prices shown are cruise only, based on double occupancy for 
March 8, 2020, sailing in an interior cabin. Taxes, fees and port charges are not included.

Join Samantha Brown for an ultimate French experience  
as she discovers the Bordeaux region in France, where  
world-famous wine-growing communities and picturesque 
villages are tucked along the banks of the Garonne and  
Dordogne rivers. During this particular cruise, Samantha  
will be hosting dinners and sharing her insider tips and stories 
during two engaging presentations.

Investigate Normandy’s role in the 1066 and 1944 invasions 
that changed the course of history. Explore the beautiful city of 
Saint-Malo, the châteaux of the Loire and gleaming Paris.



1.888.AAA.OHIO – AAA.com/TravelCALL,      CLICK      OR COME IN!
**Restrictions apply to all offers. All prices are subject to change and are based on double occupancy. Contact a travel agent for details. ^Valid on locally escorted multiday domestic motorcoach departures only.

2020 ESCORTED 
TOURS

2020 MEMBER 
APPRECIATION 
TOURS/CRUISESThe Columbus Ale Trail

April 25, 2020 – $130 per member, with beer tasting**

                             $104 per member, without beer tasting**
Come experience three of the Columbus Ale Trail Brewers with us.
• Tour/Tasting at Brew Dogs
• Tasting at Dankhouse
• Tasting/Dinner at Buckeye Lake Brewery

New York City Spring Explorer
April 30 - May 3, 2020 – $794 per member**
See NYC come to life in the springtime on this easy self-tour, 
great for foodies, art & history lovers, and theater buffs!

‘Come From Away’ in Louisville
May 5-6 – $444 per member**
If you missed our last “Come From Away” tour, don’t miss out 
on this one! We are heading to the exciting town of Louisville to 
see this amazing play, plus you will have free time to enjoy this 
incredible city.

A Day in the Life: A Real Amish  
Experience
May 13, 2020 – $129 per member**
A behind the scenes look into the Amish Country includes a  
private lunch in an Amish home, private craft and cultural  
demonstration, and so much more.

2020 Alaska Cruisetour
July 17-29, 2020 – $3,134 per member**
Join us for a cruisetour to Alaska! You’ll enjoy a cocktail party, 
an upgrade to Tundra Tour, $50 on-board credit, priority  
check-in, one specialty dining for two and more!

2020 Iceland & Ireland Cruise 
Featuring two magical destinations
September 5-19, 2020 – $2,839 per member**
Priority Check-in, Onboard Galley Tour, up to $75 onboard credit 
per stateroom, welcome bottle of Champagne, chocolate  
covered strawberries, martini tasting and more, just for members!

2020 Mystical Ireland and  
‘Game of Thrones’
Sept. 15-24 2020 – $2,989 per member**
Discover the best of Northern Ireland. See one of the scenic 
locations for “Game of Thrones” on this exciting tour.

2020 Alaska & the Yukon Cruisetour
June 3-17, 2020 – $2,968 per member**
Looking for a different experience from your traditional Alaska
Cruisetour? See the highlights of a cruise with an in-depth 
tour of the Yukon before heading to northern Alaska.

MEMBER CHOICE VACATIONS

ICELAND’S MAGICAL  
NORTHERN LIGHTS
7 Days
Pricing from $2,399 per person* 

Itinerary:
Reykjavik • Golden Circle • Vik • Seljalandsfoss-Skogar 
Museum • Jokulsarlon Glacier Lagoon • Skaftafell  
National Park • Vik • Blue Lagoon,Reykjavik • Rekjavik

Spend your days surrounded by natural wonders –  
waterfalls, geysers, icebergs, and volcanic beaches – and 
your nights in search of the spectacular northern lights.

Includes 10 meals: 5 breakfasts and 5 dinners.

Must see inclusions: Search for nature’s dazzling display 
on a northern lights cruise. See Jokulsarlon glacier 
lagoon, filled with floating icebergs. Relax in the warm, 
mineral-rich water of the Blue Lagoon and so much more!

AAA Member Benefit:
• Save an additional $50 per member

*Dates, prices, promotions & itineraries are subject to change. AAA Exclusive  
Benefits and AAA Vacations are subject to change without prior notice.  
Prices shown include land/air package, based on double occupancy for  
October 3, 2020 departure. Single occupancy available at an additional rate.

TRAFALGAR – NEW FOR 2020!

SPIRITUAL ENGLAND SUMMER
7 Days • 3 Cities • 9 Meals (6 breakfasts, 3 dinners)
Pricing from $2,156 per person* 

England’s iconic cathedrals and the ancient site of Stonehenge feature 
on this spiritual encounter with a land whose religious heritage gave  
rise to such denominations as Methodism and Anglicanism. 

Itinerary:
London Sightseeing • Stonehenge and  
Salisbury Excursion • Canterbury Excursion

AAA Exclusive Member Benefit: 
Members receive a $40 credit voucher* toward an optional  
excursion. Each Member Benefit is per person.
*Pricing above based on double occupancy for 2020 travel. Air, taxes and fees not included in price. 
Dates, prices & itineraries are subject to change. AAA Exclusive Benefits and AAA Vacations are  
subject to change without prior notice.

PLEASANT HOLIDAYS

SANDALS OCHI BEACH RESORT
Jamaica, Ocho Rios 
5 Nights • Riviera Grande Luxury Room • All-Inclusive
Pricing from $1,587 per person, land only* 
*Pricing above based on double occupancy for March 1-6, 2020. Air, taxes, resort fees and various 
components not included in price. Pricing and availability subject to change at any time.

BOOK EARLY AND SAVE!Book by Feb. 15, 2020, and save $25 per member on multiday tours.^
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Save 10% on food, nonalcoholic beverages and  
merchandise.  

AAA.com/HardRock

Save 10% off your total bill at participating locations.
 

Members save 50% on complete pairs of glasses, including 
non-prescription sunglasses.

Save at least 5¢ on every gallon at Shell through the end  
of 2020 with no fill-up requirements just for being a  

AAA member. Enroll at AAA.com/Shell

AAA members receive 30 days free and continuous  
15% off LifeLock membership.  

1-800-416-0599 or AAA.com/LifeLock

Members save 5% or more and earn Marriott Bonvoy™  
points when booking AAA rates!  

1-866-AAA-SAVE or AAA.com/Marriott

Atlas Van Lines
Crocs
Dell
Dollar & Thrifty Car Rental
HP.com
NAPA Auto Parts
Penske Truck Rental
Reebok Outlets

RedBox
Ruby Tuesday
Six Flags
Sparefoot Storage
Tanger Outlet Centers
The UPS Store
Ticket Monster
Universal Studios Hollywood

To see all AAA Discounts 
& Rewards partners and stay 
up to date on exclusive 
limited time savings, visit 
AAA.com/Discounts.

Members save up to 10% and earn World of Hyatt points 
when booking AAA rates. 

1-866-AAA-SAVE or AAA.com/Hyatt

Members save 10% and earn MGM Resorts M life tier  
credits when booking AAA/CAA rates! 
1-866-AAA-SAVE or AAA.com/MGM

Members save up to 10% on near-airport parking  
and free online reservations. Luggage assistance,  
complimentary newspaper & chilled bottled water  

provided at spacious, fully-fenced, well-lit lots.  
Friendly shuttles run every 5-7 minutes. Earn free  

parking with The Spot Club. 
AAA.com/TheParkingSpot

Save 20% on flowers and gifts with code 20AAA or  
$20 off $79.99 with code 79AAA. 

AAA.com/1800Flowers

Featured National Partners:

More National Partners:
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15 percent off all non-sale purchases in store. (Some  
restrictions apply.) New location now open in St. Clairsville!

Cell phone plans starting at $10 a month with no contracts 
and free calls for AAA emergency service. 

AffinityCellular.com or 855-893-2888

AAA Member Rates: CarGo (Curbside Valet): 30% off,  
VanGo (Traditional Valet): 32% off and YouGo (Self Park): 

39% off. *YouGo (Self-park) with coupon on AAA.com

3-10% discount off published residential rates for  
natural gas and electricity.

877-897-1988 or VolunteerEnergy.com/AAA

Andrew’s Pastries – Marion  
10% off all products on Mondays. (Excluding wedding cakes) 
740-387-3830
Bucyrus Area YMCA – Bucyrus  
10% off Memberships. 
419-561-6218
Bud’s Bicycle Shop – Upper Sandusky  
5% off Bicycles and Parts (excludes clearance items and 
labor). 
419-294-4260
Canton Charge – North Canton 
Members receive discounts from 15% to 25% off regular ticket 
prices when purchased at the box office or online through 
groups.cantoncharge.com/aaaohio 
Central Ohio Fire Museum – Columbus 
Save 10 percent off regular admission. 
614-464-4099 
Dee’s Country Bridal Shop – Bridgeport 
10% off any purchase or rental. 
740-635-4177
Distinct Auto Detail – Lima 
10% off total purchase of cleaning services,  
by appointment only. 
419-371-1233
EnterTRAINment Junction – West Chester 
Save $1 off EnterTrainment Journey, $2 off Seasonal  
Journey, and $3 off Combination Tickets. Plus, save 10%  
off total purchase at the Gift Shop and Junction Café. 
513-898-8000
FabYOUlous Fitness – Westerville 
10 percent off training (private or small group) or 10 percent  
off 10-class package of women’s studio fitness classes. 
614-439-0582

Featured Local Partners:

Local Partner Listings:

Members can save up to 55% off retail prices on 
brand-name luggage, Buckeye gear and more every 

day at the AAA Travel store.

AAA members receive 5% off monthly premiums with 
link on AAA.com/Discounts.

Save on new and used powersports vehicles and RVs, 
plus parts, gear, accessories and more.

AAA.com/Recreation or 877-285-2666

Franklin Park Conservatory – Columbus  
Save $1 on adult admission, $0.50 on child and student admission. 
614-715-8000
Get Air Trampoline Park – West Chester  
10% off each visit. 
513-717-1593
Green Diamond Restaurant – Barberton  
10% off food purchase. (Excludes alcohol.) 
330-745-1900
Los Cabos Mexican Restaurant – Bellefontaine 
Receive 10% off Adult Entree. (Excluding alcohol beverages) 
937-592-2228
Mandy’s Dog-O-Mat – West Chester 
15% off all grooming visits. 
513-847-1240
National Veterans Memorial Museum – Columbus 
Save $3 per adult admission ticket when you show your AAA card. 
614-362-2800
NorthPointe Fitness Institute – Zanesville 
10% off annual fitness membership. Start-up fee waived with 
check-free payment option. 
740-455-3481
Ohio History Connection – Columbus 
$1 off all general admission tickets for Ohio History Center  
and Ohio Village. 
800-686-1545
Pizutti Collection of the Columbus Museum of Art – Columbus 
$1 off Admission. 
614-221-6801
Pro Football Hall of Fame – Canton 
Save 10% on regular admission. 
330-489-5952
Roush Hardware Stores – Westerville & Dublin 
10% off regularly priced merchandise. (Some exclusions apply.) 
Westerville: 614-882-3623 • Dublin: 614-764-8900
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When you’re ready to spend money, think AAA first. Thanks to 

AAA Discounts & Rewards, you can enjoy real savings on the 

things you buy, every day and just about everywhere.

Hertz was ranked No. 1 by  
J.D. Power in customer satisfaction  
in 2019. In recent years, Hertz has  
increased its overall customer  
satisfaction score more than any other car rental brand in 
the annual study by J.D. Power, which surveys leisure  
and business customers in North America. Earning this  
ranking is a result of Hertz’s commitment to delivering  
caring, personalized service, offering top-rated vehicles, 
and investing in customer-centric technologies that  
enhance the travel experience.

Hertz has made renting a vehicle faster and easier  
than ever before with its redesigned mobile app and  
introduction of industry-leading innovations such as  
Hertz Fast Lane powered by CLEAR, which marks the  
first use of biometrics by a car rental company. AAA  
Members also enjoy unique benefits and expedited  
service, including skipping the counter with Hertz Gold  
Plus Rewards complimentary membership and choosing  
the vehicle they want to drive from Hertz’s best fleet ever 
with Ultimate Choice. AAA members save even more  
with waived additional driver fees, free use of a car seat, 
and more.

Visit AAA.com/Hertz, talk to your AAA travel agent, or  
call 800-654-3080.

Did you know that Sprint 
will cover the cost of your 
AAA membership for 
as long as you remain a 
Sprint customer? Sprint will 
cover your Classic AAA 
membership renewal dues for the entire family when 
you sign up for Unlimited Plus or Unlimited Premium 
and link your AAA account. Plus and Premier members 
will receive a classic rate credit for their membership. 
Plus, members get 25% off eligible accessories! 

Enroll now at AAA.com/Sprint or by calling  
800-754-6907 today!

AAA and GoodRx have 
partnered to provide incredible 
savings at leading pharmacies 
to help AAA members save on 
prescriptions for the entire family, 
including pets. Even if you have health insurance to pay 
for your prescriptions, insurance co-pays are often higher 
than the discounts provided by GoodRx. AAA members 
can save up to 85% on prescriptions with GoodRx.

Visit AAA.com/GoodRx for more details or call  
855-470-9649, Monday – Friday, 9 AM – 5 PM CT.

Here are some examples of savings:

 Park AAA Member 
Park Website  Price  Savings

Disney $416.13 $375.33 $40.80 
(Adult 3-day base ticket)* 

Universal Orlando $314.17 $252.00 $62.17 
(Adult 2-park, 2-day ticket) 

SeaWorld $123.93 $113.99 $26.07 
(3-park ticket) 

Whether it’s a family vacation to a single park, or you’re 
planning to check them all out, talk to your AAA travel agent 
to save on tickets. See the full selection of tickets available 
at AAA.com/Tickets.
*Based on April 10, 2020 ticket. All prices subject to change without notice.

PLANNING YOUR VACATION TO ORLANDO 
AND NEED TICKETS?

Don’t forget to stop by your AAA store, where 
we can save you on tickets to hundreds of  
attractions, including Walt Disney World®,  
Universal® Orlando, and SeaWorld®!

Star Wars: Rise of the Resistance
Disney’s Hollywood Studios®

As to Disney artwork, logos, and properties: ©Disney   © & ™ Lucasfilm Ltd.



We’re here to get you there.

Click: AAA.com/hertz  I  Call: 1-800-654-3080  I  Visit: Your local AAA branch

AAA members always save and enjoy benefits, such as a free Additional Driver.† 
Include your Club Discount Code, CDP# 130, in your reservation.

We’re proud to be ranked #1 in Rental Car 
Customer Satisfaction by J.D. Power.*

*Hertz received the highest score in the J.D. Power 2019 North America Rental Car Satisfaction Study of customers’ satisfaction with their airport rental car experience. Visit jdpower.com/awards.
†Benefits available at participating locations in the U.S. and Canada. Your AAA CDP# 130 must be provided at time of reservation for full-offer discounts. The Additional Driver must be a AAA 
member, have a credit card in their own name and meet standard rental qualifications. © 2019 Hertz System, Inc. All rights reserved. CS 919091
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When Joan first met Certified  
Driver Rehabilitation Specialist (CDRS) 
Julie Dominik, she hadn’t driven in 
several months. In fact, Joan and  
her daughter Carole weren’t sure  
if Joan would ever drive again.

Earlier that year, the healthy,  
active 82-year-old had been  
planning to move from New York  
to Ohio to be closer to family.

“After my father died in January 
2018, she decided she didn’t need 
a big house with a big yard in the snow belt of New York 
State,” said Carole. “We made the decision that she would 
move before she needed to. We almost made that.”

Joan suddenly became ill and collapsed just days 
before her scheduled move. Her neighbors found  
her on the kitchen floor and she was rushed to the 
hospital. After spending time in intensive care, doctors 
determined Joan had contracted a severe disease  
from a rare tick bite.

While Joan miraculously survived, the bite left her with 
mild cognitive impairment.

“To me it means, it just takes me a little longer to think 
things through and sometimes I have to ask questions 
about things I should know, and sometimes I forget 
things,” said Joan.

Joan ended up moving to Ohio a couple of weeks 
later with several remaining complications. Carole and 
her husband cared for Joan and drove her to numerous 
doctors’ appointments.

“It was a period of time when it was impossible for me 
to even think about driving,” said Joan. “And so the car 
was in the garage.”

Carole wasn’t sure how to assess her mother’s driving, 
so she asked one of Joan’s physicians at Summa Health 
Senior Health Center about her mother’s driving. The 
physician referred them to Julie Dominik at Mercy  
Medical Center for a driving assessment.

CDRSs, like Dominik, are certified through The  
Association for Driver Rehabilitation Specialists to  
complete thorough driver evaluations. Based on  
evaluation results, the CDRS will determine if any  
adaptive driving equipment is needed, whether the  
individual can drive independently, or at all, and  
whether they require driver rehabilitation training.

Driving assessments typically start with a lengthy  
interview process to determine any concern areas,  
such as cognitive impairment.

“We have a battery of screenings we go through that 
looks at all of the different skills that a person needs for 
driving,” said Dominik. “We look at eyes, brain and body, 
as those are the three main components that we want to 
make sure people can use and function well in order for 
that safe operation of the vehicle.”

To determine if someone is safe to hit the road, 
CDRSs will often perform tests in the office with a  
simulator. During Joan’s assessment, she did end up 
going on an actual drive with Dominik.

“I remember her saying, you’re too close to that car, 
you should be a whole car’s length back,” said Joan.  
“Later, as we talked, she said I would be able to drive, 
but it would be under certain restrictions.”

“Initially, they wanted me to do some practice driving 
with her,” said Carole. “So, she doesn’t drive anywhere 
by herself unless she and I have been there, mostly 

How Do You Assess Driving Ability?
Certified Driver  
Rehabilitation Specialists 
could help you answer 
that critical question.

By Kimberly Schwind



because I want to make sure she doesn’t get lost or 
confused.”

Joan also doesn’t drive at night or on the highway and 
is extremely cautious about ice and snow.

“Right now, I can drive to a nearby shopping center  
for groceries and I can drive out to Walmart and some 
other stores and I can go to church,” said Joan. “Very, 
very local things.”

Even though Joan has a wonderful support network 
through Carole and her husband, she says it feels good 
to be able to drive by herself again. Carole agrees it’s 
given her mother more freedom and flexibility.

“I felt much, much better after talking with Julie and 
seeing the assessment,” said Carole. “Her needs were 
being met, but her ability to do more social things 
weren’t, because she wasn’t able to drive.”

Nationally, seniors are outliving their ability to drive 
safely by an average of 7 to 10 years, according to the 
AAA Foundation for Traffic Safety. The Foundation also 
found that driving cessation in older adults contributes 
to a variety of health problems and depression.

“Our overall goal is to try to maintain their level of 
access to their community as independent and safe as 
possible,” said Dominik. “The majority of them hope that 
that means that they’re continuing to operate a motor 
vehicle, but that’s not always the way things play out.”

CDRSs do not have the authority to take away  
someone’s license. They serve as messengers between 
the patient and the patient’s physician. It’s up to the  
physician to then open a case with the Ohio BMV to 
start the process of taking someone’s license.

If that happens, the CDRS will discuss mobility  
options with the patient. Options depend on individual 
circumstances, including their family support, location 
and access to public transportation.

“If they don’t have a lot of support, then we’re going 
to help them to at least start the investigation into the 
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alternatives available in their community,” said Dominik.
Joan commends Dominik on her patience,  

encouragement and attention to detail.
“I was ready to accept her opinion,” said Joan. “If I  

had had to (give up the keys), I would have. I really think 
at that point, I wasn’t fully confident in myself.”

AAA also aims to boost driver confidence and keep 
seniors driving safer, longer through a variety of senior 
programming, including its driver improvement program 
for mature operators. The eight-hour, state-approved 
course is offered at AAA Ohio Auto Club’s headquarters 
in Worthington and, upon request, at locations throughout 
much of Ohio.

“Most of the folks who are aging well will do awesome 
at coming to the mature operator course and learning 
about being defensive drivers, learning about some of 
the changes that might affect them as they age that might 
inhibit their safety behind the wheel,” said Dominik. “The 
people who tend to need our services are folks who 
there are concerns about.”

Dominik encourages families to speak with their 
physician if they have concerns about their own driving 
or of a family member’s driving. Many times the clinical 
portion of a visit with one of Ohio’s CDRSs is covered by 
health insurance.

Joan and Carole are both thankful for the time they 
spent with Dominik.

“I would definitely recommend having an assessment 
done,” said Carole. “I just couldn’t make the assessment as 
to whether she should be driving by myself, and so I’m very 
grateful for people that have the expertise to do that.”

Editor’s note: Joan and Carole asked AAA Magazine 
not to use their last names.

Kimberly Schwind is Senior Public Affairs Manager  
for AAA Ohio.

Help With Driving
If you or someone you know is experiencing physical 

changes or feelings of driving discomfort, AAA offers the 
following recommendations:

Talk about it: Visit a doctor to determine the cause of 
your discomfort and evaluate potential solutions, such 
as a referral to a certified driver rehabilitation specialist 
or occupational therapist.

Educate yourself: You can evaluate your driving  
performance using tools like AAA’s Driver65Plus,  
located at SeniorDriving.AAA.com under the “Evaluate 

your Driving Ability” tab. You also might consider taking 
a driver improvement course to help refresh your  
knowledge.

Make changes: Once you know the cause of your 
discomfort, make needed vehicle adjustments. Free 
programs like CarFit can help older drivers learn about 
changes they can make to their vehicles to better fit 
their needs. Find a CarFit event by visiting Car-Fit.org or 
call 614-431-7891 to schedule a one-on-one CarFit with 
a trained technician today.
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New research from AAA reveals that vehicle technology  
designed to stop cars to avoid pedestrian crashes is  
inconsistent in most situations and completely ineffective 
at night when 75% of pedestrian fatalities occur.

PEDESTRIAN CRASH DATA
On average, a pedestrian is killed every 88 minutes in 

traffic crashes in the United States, totaling nearly 6,000 
people annually. In Ohio, 132 pedestrians died in traffic 
crashes last year, according to the Ohio Department  
of Transportation. That’s almost 5% higher than the  
five-year average (2014-2018).

Pedestrian crashes account for 16% of all traffic deaths 
nationally and 12% in Ohio, according to the National 
Highway Traffic Safety Administration.

“Pedestrian fatalities are on the rise, proving how 
important the safety impact of these systems could be 
when further developed,” said Greg Brannon, AAA’s  
director of Automotive Engineering and Industry  
Relations. “But, our research found that current systems 
are far from perfect and still require an engaged driver 
behind the wheel.”

EVALUATING NEW TECHNOLOGY
In partnership with the Automobile Club of Southern 

California’s Automotive Research Center, AAA evaluated 
the performance of four midsize sedans equipped with 
automatic emergency braking with pedestrian detection 
to determine the effectiveness of these systems.

AAA Warns Pedestrian Detection Systems 
Don’t Work When Needed Most
Study finds safety systems fail at night when the 
majority of pedestrian-vehicle fatalities occur.

KEY FINDINGS
Previous research from the AAA Foundation for Traffic 

Safety found that pedestrians are at higher risk for severe 
injury or death the faster the car is traveling at the time 
of impact. AAA’s latest study found that speed impacted 
system performance as well, with results varying between 
testing performed at 20 mph and 30 mph.

Overall, the systems performed best in the instance 
of an adult crossing in front of a vehicle, traveling at 20 
mph during the day. In this case, the systems avoided a 
collision 40% of the time. But, at the higher speed of 30 
mph, most systems failed to prevent an accident with 
the simulated pedestrian target. The other scenarios 
proved to be more challenging for the systems:

When encountering a child darting between two cars, 
with the vehicle traveling at 20 mph, a collision occurred 
89% of the time.

Immediately following a right-hand turn, all of the test 
vehicles collided with the adult pedestrian.

When approaching two adults standing alongside 
the road, where the vehicle was traveling at 20 mph, a 
collision occurred 80% of the time.

In general, the systems were ineffective in all scenarios 
where the vehicle was traveling at 30 mph.

At night, none of the systems detected or reacted to 
the adult pedestrian.

“The rise in pedestrian deaths is a major concern and 
automakers are on the right path with the intent of these 
systems,” said Brannon. “Our goal with this testing is to 
identify where the gaps exist to help educate consumers 
and share these findings with manufacturers to work to 
improve their functionality.”

SENIOR DRIVING RESOURCES

SeniorDriving.AAA.com: This interactive website  
provides seniors and their families with information, 
tools and resources to help keep them driving as  
long as safely possible.

RoadwiseRX.com: Developed by the AAA Foundation 
for Traffic Safety, Roadwise Rx is a free online tool to 
help drivers and their families understand common  
side effects of prescription drugs, over-the-counter  
medications and herbal supplements. It also flags  
interactions between these medications that can  
impact safety behind the wheel.

TEEN DRIVING RESOURCES

Keys2Drive (TeenDriving.AAA.com):  
This comprehensive, interactive, teen driver website 
contains state-specific driving and licensing information 
for teens and their parents to guide families through the 
learning-to-drive process.

StartSmart Parent Session: The StartSmart program 
helps families get through the crucial period when teens 
are learning to drive. The StartSmart Online Parent  
Session and StartSmart email newsletters are both  
designed to help parents teach their teens to drive 
safely and work together with their teen to reduce risk 
(available through TeenDriving.AAA.com).

Online Traffic Safety Resources
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to the

Driving is a skill that can and should be continually 
improved. AAA’s Mature Operator course is  
designed to keep seniors driving safer and longer.

Classes are two days, four hours each day 
from 10:30 a.m. to 3:30 p.m. 
Class fee is $25 for AAA members
                    $30 non-members 
Couples discount: $40 for AAA members
                               $50 non-members

Driver Improvement 
Courses for Seniors

The course covers such topics as:
• Extending Your Safe Driving Career
• Distractions, Drowsiness, Aggressive Driving  

and Road Rage
• Managing Visibility, Time and Space
• Alcohol and Medications
• Comfort and Safety Tips

To register for a future class date, 
visit AAA.com/matureoperator 
or call 614-431-7891.

April 2 and 3
May 4 and 5
June 10 and 11

Upcoming
Classes

AAA Ohio offers 
free car seat 
inspections with 
an appointment 
during normal 
business hours  
at most of  
its stores. Store 
locations that  
offer inspections 
can be found at 
AAA.com/carseat.  
Appointments can be made by  
calling participating locations.

Free Car Seat 
Inspection

AAA Approved 
Driving School Network

Quality driving instruction provides the foundation needed  
for safe driving practices, but AAA knows finding the right  
driving school can be challenging. As part of AAA’s  
commitment to safety and service to our members, we  
approve driving schools representing the highest quality  
in driver education. 

AAA members receive a 10% discount at our Approved  
Driving Schools and, upon graduation, students will receive a  
free teen associate membership.*

Current AAA-Approved Schools include:

Better Ohio Teen Drivers (www.betterohioteendrivers.org)
National Trail Raceway, 2650 National Road SW, Hebron, OH
614-273-3649

Carroll Lyn Driving School LLC (www.carrolllyndrivingschool.com)
2215 W Fair Ave., Lancaster, OH
740-654-3748

1055 W. Market St., Baltimore, OH
740-654-3748

Classic Driving Academy (www.classicdrivingacademy.com)
248 Harding Way W, Galion, OH
740-386-2929

217½ W. Center St., Marion, OH
740-386-2929

Drive-Rite Driving School (www.drive-riteschool.com)
530 Wessel Drive, #2B, Fairfield, OH
513-939-1222

McGuire Driving Academy (www.mcguiredrivingacademy.com)
4093 Hoover Road, Grove City, OH
614-991-5205 

4616 W. Broad St., Columbus, OH
614-465-2284

Myers Driving Academy (www.myersdrivingschool.com) 
1954 Whipple Ave. NW, Canton, OH
330-494-6236

437 W Lafayette Rd., Medina, OH
330-591-9740

7877 Cleveland Ave. NW, Ste. B, North Canton, OH
330-494-6236

3200 Lincoln Way East, Wooster, OH
330-439-1134

*This is a one-year AAA Classic membership. Students must reside in Ohio Auto Club’s 
territory and reside in the household of a AAA member to be eligible.



COASTAL CLICHÉS

            doesn’t matter how old you are, what you do,  
               where you are or what frame of mind you’re  
             in – whenever idle daydreams turn to beach  
     escapes, the cliché but classic imagery of palm trees 
waving in the breeze, white shores glimmering with light 
refracted from sunny skies above, and soft waves in  
various waves of that undefinable color that is neither 
green nor blue is universal. Sure, mountains may make 
it into the background and the strains of music playing 
in your subconscious may change, but the scent of the 
ocean air, sound of the surf, and feel of the sand beneath 
between your toes is the theme that never alters.

For an accessible, realistic getaway, the Caribbean is 
typically the go-to of Americans looking for a time-out. 
But just because it’s easy to get to and more affordable 
than, say, the South Pacific or French Polynesia doesn’t 
mean that the vacation chosen in this region isn’t posh.

Turks & Caicos is the perfect example of a destination 
that provides exotic luxury and convenience from the 

United States. These two island groups are so close, 
they’re technically in the Atlantic Ocean, just southeast 
of the Bahamas.

YET IT’S A WORLD AWAY.

While one of the world’s longest coral reefs can  
be accessed from here, aqueous pursuits are most often 
enjoyed from internationally renowned Grace Bay Beach, 
and it’s here that most travelers make a beeline to.  
Various publications, websites and vacation experts have 
gone on record to call this one of, if not the, best beach in 
the world and visitors are hard-pressed to refute it.

Located off the northeast coast of Providenciale, or 
Provo, as the capital is fondly called, this title is earned 
by its clean, see-through waters, sugary sand with 
nary a rock, and a wide selection of readily available 
watersports like parasailing. From this bird’s eye view, 
it’s easy to understand why Grace Bay’s three miles of 

It
Meet Their Real-Life Counterparts 
at Turks and Caicos

38   |  AAA MAGAZINE TO VIEW AAA MAGAZINE ONLINE, VISIT AAAMAGAZINEONLINE.COM

iS
to

ck
/tr

av
ni

ko
vs

tu
di

o

By Su-Jit Lin



Continued on page 40

uninterrupted coastline are often exaggerated in length; 
it’s joined by Leeward Beach and Bight Beach on both 
sides, and the line of division is nonexistent as they 
spread out around the island, increasing the impression 
of a magnificent, sprawling shorefront.

However, the best spot to post up is undoubtedly on 
Grace Bay Beach itself, where upscale, luxurious hotels 
offer manmade delights designed to complement the 
natural views. The bar is set high with those watercolor 
vistas, but many of the elegant properties built here  
provide stiff competition as to whether it’s life alfresco  
or indoors that give the greater draw.

The all-inclusive Blue Haven Resort, for instance, 
wows with a sense of home within its sherbet-hued 
stucco walls. One of the newer builds in this destination, 
the interiors here are contemporary, clean and simple, 
available in configurations that range from studios to 
two-bedroom penthouses and one- to three-bedroom 
suites — all of which are oceanfront. Within them all are 
luxury linens, marble bathrooms and conveniences like 
a stocked mini-fridge, microwaves and flat-screen TVs 
with United States and international channels.

Included with stays of four or more nights also are 
meals at any of the resort’s four restaurants, unlimited 
domestic and premium beverages at dining venues and 
three bars, a 24-hour snack station, bicycles to borrow 
and Wi-Fi — the same freedoms and conveniences 
you’ll find in your own house, but better. However, what 
you won’t find at home is what really impresses. Not 
only is there a 24-hour fitness room just steps away,  

but there’s also a water trampoline to crown the list of 
complimentary water activities, such as snorkeling,  
kayaking and stand-up paddleboarding.

More value is added with all-inclusive access –  
including dinner – to two other sister resorts: Alexandra 
Resort and the adults-only Beach House Resort.

Family-friendly Alexandra Resort was actually the  
predecessor for Blue Haven and boasts the centrality  
of locale of having been developed sooner. Its  
accommodations surround a lagoon-style pool, with 
interiors that echo the colors of the sea beyond its  
balconies in the studios. On the other hand, for the one- 
and two-bedroom suites, as well as the four-bedroom 
Oceanfront Penthouse, coral pops on neutral palettes 
for added warmth.

Like Blue Haven, a fire lounge is featured by the  
beach, not far from free access to kayaks, paddleboards 
and its own water trampoline. Floating daybeds and an 
on-site spa and fitness room are other amenities offered 
at this property, along with five restaurants that make  

Blue Haven Resort

Blue Haven 
Resort



Continued from page 39

the most of the beachfront setting. An 
indoor/outdoor buffet, pizza station  
and jerk hut on the beach join two other 
open-air options, one of which specializes 
in fresh seafood. Three bars and a  
smoothie bar for all ages round out the 
food and beverage offerings at Alexandra 
Resort, but resort-hopping to Beach House 
Resort is what maximizes the choices.  
This adults-only waterfront hotel provides 
gourmet style at Kitchen 218, featuring  
farm-to-table dining with produce from its 
own hydroponic garden, and offers more 
decadence with a Champagne and caviar 
bar. On the casual end, Beach Deck  
provides casual à la carte fare and theme-night meals.

It’s not just the cuisine that’s elevated at Beach House, 
though. This all-suite member of the Turks and Caicos 
Collection is just as remarkable for its barefoot elegance 
as it is for its distinctively blue tiled-roof. Spacious rooms 
given names instead of numbers all have expansive 
private balconies and sitting areas equipped with queen 
sofa beds. A stocked kitchen area, daybeds for lounging 
and luxury bath amenities are merely the minimum of 
what’s offered in one- and two-bedroom layouts with 
pool or ocean views.

However, the crown of this family of resort brands is 
undoubtedly Ambergris Cay.

Yes, there are tremendous benefits to staying right on 
Grace Bay … but the idea of a private island escape, 20 
minutes by complimentary private air transfer directly 

from the international airport, is one that’s hard to let go 
of once you latch on to it. Gourmet meals — including 
free 24-hour room service — and premium beverages 
are par for the course, but what puts this option over the 
top are extras like daily complimentary spa treatments; 
catered lunch on a nearby deserted island; access to 
the Club House Activities Center or Explorer’s Hut Arts 
& Crafts Room for kids; and use of the resort’s golf carts 
and powerboats … plus lessons on how to use them as 
well as how to hunt and catch bonefish and kite surf.

But the most valuable lesson guests to Turks & Caicos 
learn? That the paradise of your dreams is not quite as 
far or unreachable as you’d think.

Su-Jit Lin is a travel, food and lifestyle writer based in 
Long Island, New York.

Beach House Resort

Alexandra 
Resort
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At AAA Ohio Auto Club, 
our greatest resource is 
our people. Our talented 
associates are dedicated 
to providing members with 
exceptional experiences 
in travel, automotive, 
insurance and corporate 
positions.

Grow 
your 
career 
at 
AAA

We also offer an unmatched 
benefit package:
• 401(k) with company match
• Medical, dental, vision  
 and life insurance
• Long- and short-term disability
• Flexible spending account
• Employee assistance program
• Paid time off and holidays
• Free AAA membership
• Associate discounts
• Wellness program  
 with incentives.

Visit AAA.com/Apply to 
see open positions and apply.

Looking for 
NEW WAYS  
to grow your 
business?

Use the power of 
AAA Magazine 
advertising to reach 

450,000  
AAA member  
households in Ohio.

For a AAA Magazine media kit, visit www.TravelingTimes.com/oac

For information,  
contact Bill Purpura, 
bpurpura@aaaohio.com

Advertising acceptance: The publisher reserves the 
right to accept or decline any advertising. The advertiser 

assumes liability for all advertising content.

Think again.
Most people overestimate the 
cost of life insurance by nearly 
three times. That's like thinking 

a gallon of milk costs $10.

Learn more about life 
insurance at AAA.com/Life, 

and request a quote by calling  
866-419-3300.

ALWAYS WITH YOU

 Think life 
insurance is too 

expensive? 



Disney  
$147 per person per day.
Hertz 
Save up to 30% off the  
base rate on weekly and 
weekend rentals.
Parking Spot 
AAA members save 25%.
Pleasant Holidays  
Atlantis starting at just  
$1,380 including air.
Princess Cruises 
Denali Cruisetour starting  
at $1,769.
Rocky Mountaineer 
See the Canadian Rockies 
by rail.
Travel Impressions 
Save up to 55% at Riviera 
Cancun Resort & Spa.

Affinity Cellular 
Cell phone service at  
AAA member-only prices*.  
Good Rx  
Save up to 85% on 
prescriptions.
Jeremy Swank/Strategic 
Wealth Management 
What are the top 10 high 
dividend stocks that you  
need in your portfolio today?
Lifelock  
15% off each year and  
first month free. 

Viking 
AAA members receive up  
to a $200 shipboard credit 
per person.
Visit Erie 
Order your free Erie, Pa. 
Adventure Guide.

AAA products and services Travel

ADVERTISER 
INFORMATION

Go to AAA.com/MagazineOffers for detailed advertiser information.

AAA Auto Repair 
Trust our network of 
Approved Auto Repair and 
Car Care Plus facilities. 
AAA Foreign Currency 
AAA offers foreign currency 
for more than 100 countries.  
Arrive ready.
AAA Member Pay 
Complete your wallet  
with reloadable prepaid.  
AAA Membership  
Add a driver for less than  
$1 a week.
AAA Online Savings 
Account 
Open an online savings 
account today and  
earn more. 
AAA Visa 
Pack your AAA Member 
Rewards Visa® credit card.

AAA Visa Gift Card 
The perfect gift.
Become an  
Independent  
Travel Agent 
Create dreams with AAA.
HR 
Grow your career at AAA.  
Michelin Tires at  
Car Care Plus 
Purchase quality tire brands 
like Michelin at AAA Car 
Care Plus.
Mobile Battery Service 
Call AAA Mobile Battery 
Service to have your battery 
tested and replaced.
Ohio Auto Club  
Insurance Agency 
Make AAA insurance part  
of your business plan.

Other 

*Restrictions apply. Member benefits may not be combinable with other offers and are subject to change.
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Protect Your Pipes  
from the Deep Freeze
AAA Offers Tips on Protecting Your Plumbing When the Mercury Drops

With the onset of cold weather, water pipes are at risk 
of freezing due to sudden temperature drops, poor  
insulation or incorrect thermostat settings. This winter, 
AAA Ohio Auto Club offers suggestions that can help 
prevent your pipes from freezing and bursting, which 
can cause significant damage and expense.

“Freezing temperatures put your pipes at risk, and 
recovery can be difficult and costly,” said Stephanie  
Shegitz, vice president of Insurance and Financial  
Services at AAA Ohio Auto Club. “Copper, iron and plastic 
pipes can burst. A crack as small as 1/8-inch can spew up 
to 250 gallons of water per day, causing flooding, serious 
structural damage and the potential for mold.”

PREVENTING FROZEN PIPES
• Make sure everyone in your family knows where the 

water shut-off valve is and how it works.
• Insulate pipes in your home’s crawl spaces and  

attic, even if you live in an area where freezing  
temperatures are unlikely.

• Seal gaps around pipes that allow cold air inside. You 
also should look for air leaks around electrical wiring, 
clothes dryer vents and pipes. Use caulk or insulation 
to keep the cold out.

• Disconnect garden hoses. If possible, use an indoor 
valve to shut off and drain water from pipes leading to 
outside faucets. This reduces the chance that pipes 
inside the house will freeze.

• If a freeze is expected, consider allowing warm water 
to drip slightly overnight, preferably from a faucet on 
an outside wall. Even a slight trickle might keep your 
pipes from freezing.

• When there is the possibility of a freeze, don’t turn down 
the thermostat at bedtime. Instead, maintain the same 
setting day and night. Drops in temperature, which are 
more common overnight, could freeze your pipes.

• Open cabinet doors. This will allow heat to reach  
uninsulated pipes located under sinks.

• If you’re going on vacation or leaving your home for  
an extended period, consider maintaining minimal 
heat to prevent freezing.

RECOVERING FROM FROZEN PIPES
• If you turn on your faucets and nothing comes out, 

your pipes are likely frozen.
• You might be able to use a hairdryer to thaw a frozen 

pipe. Begin by warming the section of pipe closest to 
the faucet, then work your way out toward the coldest 
part of the pipe.

• Never use a hairdryer or any electrical appliances in 
areas of standing water. You could be electrocuted.

• Never try to thaw a pipe with a torch or other open 
flame. It could cause a fire.

• If your water pipes have already burst, turn off the  
water at the main shut-off valve in the house, leave 
the water faucets turned on, and call a plumber.

Prevention is the key to protecting your home this 
winter. A few simple steps can help you avoid a frozen 
pipes nightmare. For added peace of mind, it’s a good 
idea to make sure you have adequate homeowners 
insurance.

For more information, visit AAA.com/Insurance or call 
800-288-4467 to speak to a AAA Ohio Auto Club 
insurance agent.
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Ask the Expert: 
Ed Conley

I’ve decided to hire a company to plow the  
snow off of my driveway and sidewalks this  
year. What happens if they damage my  

property? Will my home insurance policy cover that?

When you are talking with companies about  
pricing, make sure you ask about their insurance. 
By making sure they have a general liability  

policy, your property will be protected should they  
run into your garage door or damage your fence, for  
example. If they don’t have insurance, you’ll either be  
left with the bill or an awkward conversation to get them  
to pay for the damages out of the company’s pocket.

Another reason to make sure they have insurance is in 
case they are injured while working on your property.  
The company’s workers’ compensation policy would  
provide coverage for their employee(s). These steps 
should minimize the risk of your home insurance needing 
to be involved.

Don’t just verbally ask that they have insurance. Get a 
copy of the policy or ask for a certificate of insurance just  
in case something happens.

Each issue, we’ll break down an insurance topic 
– and what it means for you – with answers from 
Ed Conley, CPIA and Director of Insurance Sales 
and Financial Services at AAA. Have a question 
for Ed? Drop us a line at AAA.com/AskEd.

What is “Home Cyber Protection” coverage?  
Why is this needed?

In 2018, a study showed that households now 
have an average of nine connected devices.  
This includes devices like our doorbell, security 

cameras, thermostat, lights, televisions and phones. As 
smart devices become more prevalent in our lives, the  
risk of cyberattacks and fraud will continue to increase 
as hackers can gain access to personal information if 
you don’t have the right safeguards in place.

Insurance companies have been adjusting their products 
to provide better protection for losses resulting from  
cyberattacks. Talk with your insurance agent and ask 
how your policy addresses this risk, or how you can add 
the coverage. Depending on your insurance company, 
home cyber coverage can pay to restore devices, remove 
malware, as well as assist in responding to ransomware 
attacks and covering losses due to phishing schemes, 
identity theft or other deceptive practices. This is usually 
not coverage that’s included in your base home insurance 
policy; it will likely need to be added by endorsement.

Wanderlusts 
wanted!

Do you have a passion for travel?  
Become an Independent Agent with AAA

Winter getaway season has arrived  
and we’re looking for experts in: 

All-inclusive resorts ● Cruises ● Sunny getaways

You’ll have agency access, without the 9-5 hours. 
So turn your passion into a profit and apply today!

Create dreams with AAA!  
• Work from home • Set your own hours 

• Earn extra income

For more information, contact Kathy Cloud 
614-431-7945 | KCloud@aaaohio.com 
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MAKE AAA 
INSURANCE 
PART OF YOUR 
BUSINESS PLAN
THE PROTECTION YOU NEED.  

A NAME YOU TRUST.

From solopreneurs, to independent contractors, to 
corporate enterprises… our insurance advisors can 
design a business insurance plan to fit your needs.  

Talk with our experts:
Vic Wolfe 614-431-7954 | Jim Fredericks 614-899-1222 ext. 50531

Or learn more at AAA.com/Business

AAA Ohio Auto Club Insurance Agency 

Reviewing Your  
Insurance Policies 
Each Year Could  
Uncover Discounts

“Reviewing your insurance policy each year  
ensures you have the coverage you need and 
you’re taking full advantage of available discounts 
and savings,” said Kathy Lawson, Manager of  
Insurance Client Relations at AAA Ohio Auto Club.

Some examples of discounts and savings:

AUTO INSURANCE DISCOUNTS
Multi-vehicle discount: Insuring all of your  
vehicles through AAA Ohio Auto Club  
Insurance Agency might bring savings.

Driver training program discounts: Senior and 
teen drivers might be eligible for discounts by  
completing courses or programs

Good student discount: You might save if  
you’re a parent insuring a full-time or part-time 
student who meets specific grade point  
average and driving record qualifications.

Low mileage: If you drive fewer miles, you  
might be able to save on car insurance.

Higher deductible, lower premium: Raising  
your deductible – the amount you’ll pay out of 
pocket before your insurance company payment 
kicks in – can reduce your annual premium. In 
this case, make sure you have enough money set 
aside in case you need to file a claim.

HOME INSURANCE DISCOUNTS
New loan discount: If you recently purchased a 
home, your homeowner’s insurance premium 
might be reduced in the first year if you get a 
mortgage to purchase your home.

Home protection discount: Discounts might be 
available if your home is in a gated community or  
equipped with theft and/or fire protection systems.

OTHER DISCOUNTS
Multi-policy discounts: Insuring both your  
home and vehicle(s) through AAA can result  
in savings. Renters might also qualify for a 
multi-policy discount.

Loyalty discount: If you’ve insured your vehicle(s) 
through AAA or another insurance provider for 
a designated length of time (without lapses), you 
might be able to receive a discount.

For more information on insurance discounts, 
visit AAA.com/Insurance or talk with a AAA Ohio 
Auto Club insurance agent at 800-288-4467.



Sample price is based on 2 adults, 1 junior and 1 child in a standard room 
at a select Disney’s All-Star Resort for most arrivals 1/2-2/10, 4/25-5/11, 8/8-
9/28, 10/24-11/15 and 11/27-12/5/20. The number of rooms allocated for this 
package may be limited. Ticket valid for admission beginning date of check-
in and must be used by the date of check-out or within 10 days of check-
in, whichever period is longer. One Theme Park per day. Children ages 3-9 
must choose from children’s menu, if available. All prices are in U.S. dollars. 
Walt Disney Travel Company CST# 1022229-50    ©Disney    1272909

TO BOOK YOUR MAGICAL VACATION, 
CONTACT US TODAY! 

Call, click or come on in! 
888-AAA-OHIO 
AAA.com/Travel

Here, moments become 
lifelong memories.

6-night/7-day Walt Disney Travel Company vacation 
package at a select Disney’s All Star Resort 

including Theme Park tickets and the 
Disney Quick-Service Dining Plan

$147 per person, per day
Total Price: $4,114

FY20 DSM WDW 2020 Rack plus Dine Ad for AAA Ohio Auto Club_1272909.indd   1 10/31/19   9:49 AM

Copyright © 2018 Michelin North America, Inc. All rights reserved. The Michelin Man is a registered trademark owned by Michelin North America, Inc.

COMMAND THE ROAD. 

SUBMIT TO
NO SEASON.

MICHELIN ® PILOT ® SPORT A/S 3+ TIRE

 
CCP 

Columbus Northwest 
1335 Bethel Rd. 
614-451-2111

Columbus Southeast 
2400 Sobeck Rd. 
614-559-0000

Dublin 
6600 Perimeter Loop Rd. 
614-336-3200

Gahanna/New Albany 
5486 N Hamilton Rd. 
614-750-8350

Grandview 
686 Grandview Ave. 
614-488-2197

Polaris 
8350 Sancus Blvd. 
614-436-4005

Powell 
8868 Moreland St. 
740-881-4400

Reynoldsburg 
6971 E Broad St. 
614-759-7777

Whitehall 
3646 E Broad St. 
614-237-6325

Purchase quality tire brands like the  
MICHELIN® PILOT® Sport A/S 3+ at AAA Car Care Plus.

Access our tire quoter at AAA.com/Tires or schedule service online at AAA.com/CarCarePlus.
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Continued on page 48

Will this be the year 
you go to

AAA Ohio offers group tours to the Emerald Isle.
By John T. Garcia

           dmit it – you have always wanted to go to  
               Ireland. Every year, as St. Patrick’s Day rolls  
           around, you think about making the trip  
across the Atlantic Ocean and visiting the mystical  
land to explore the history, the myths and the  
legends. And your interest really took off when  
you found out that portions of “Game of Thrones”  
were filmed there.

AAA Ohio has you covered and is planning at least 
four tours this year to help you explore Ireland, three  
of which are AAA Member Appreciation tours, which 
come with exceptional benefits. The eight-day tours  
being offered, all with airfare from John Glenn  
International Airport, include Best of Ireland South,  
Enchanting Emerald Isle and Mystical Ireland &  
“Game of Thrones.” The other outing is a 14-day  
Iceland & Ireland Cruise.

BEST OF IRELAND SOUTH

Geared toward travelers experiencing Ireland for  
the first time, the tour visits many of the nation’s most 
popular attractions, including both Dingle Bay and the 
cliffs above, Dingle Peninsula, which has been featured 
in a few films.

Your itinerary includes a visit to a sheep farm to watch 
dogs herd sheep before a trip to Blarney Castle to kiss 
the famed Stone of Eloquence and explore the castle’s 
gardens. From here, you will travel to County Kerry and 
the town of Killarney at the base of Carrauntoohil, the 
highest point in Ireland at 3,405 feet.

The stop at Dingle Bay will be a short cruise around 
the harbor and bay before departing for the Muckross 
Schoolhouse. At the schoolhouse, you will be immersed 
in rural Ireland of the 1930s and enjoy dinner. 

A

IRELAND?

Cliffs of Moher
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Walk along the remarkable Cliffs of Moher, rising  
nearly 700 feet above the Atlantic Ocean, to the 
O’Brien’s Tower and catch glimpses of Galway Bay  
and the Aran Islands. From there, make your way to 
Bunratty or Knappogue Castle for a medieval-style  
feast, where lords and ladies will serenade you.

This tour begins and ends in Dublin and also visits  
the Book of Kells, Taylors Three Rock Pub, Adare  
and Limerick.

The AAA Member Appreciation trip will be June 23-
July 2. A deposit of $500 per person is due at time of 
booking with final payment due by March 6.

ENCHANTING EMERALD ISLAND

Focusing on the rich history and culture of Ireland,  
this experience will travel across the valleys of the 
ancient land, from Dublin’s Georgian Squares to the 
Anglo-Norman Kilkenny Castle on the Nore River.

On the shores of Lake Kylemore, you will find the 
Benedictine monastery of Kylemore Abbey, built in 1868 
as Kylemore Castle as a private home for a wealthy 
doctor from London. The nuns bought the castle and 
surrounding gardens in 1920.

Some say a trip to Ireland is not complete without 
driving the Ring of Kerry, the most scenic drive in Ireland. 
This 111-mile loop around County Kerry offers a variety of 
landscapes that have been the muse for artists for ages.

Kilkenny Castle was built over the Nore River in 1195 
and served as the junction of several routes of travel 
throughout Ireland. Today it is owned by the city, which 
runs the castle and gardens as a tourist attraction. And 
it is has used the space well. In the basement of the 
castle, you will find one of the best art museums outside 
of Dublin, the Butler Gallery.  

This tour begins and ends in Dublin and also visits 
Stroketown, Enniscrone, Cliffs of Moher, Killarney and 
Blarney Castle.

The Brendan Vacations trip will be Sept. 5-13.  
A deposit of $500 per person is due at time of  
booking with final payment due by April 29.

MYSTICAL IRELAND &  
‘GAME OF THRONES’

So if all you know about the Irish is St. Patrick’s Day, 
then this tour will help you out by taking you to the 
saint’s final resting place at Down Cathedral and letting 
you learn about his work. Also in Belfast, you will visit 
the Crumlin Road Gaol and find out how prisoners lived 
there from 1846 through 1996.

While still in Belfast, your tour includes a trip to  
shipyards where the RMS Titanic was built. Then,   
head off to Titanic Belfast to learn about the ill-fated  
ship as well its sister ships, the RMS Olympic and the 
HMHS Britannic.

From Belfast, you will head north, but too far north as 
“Game of Thrones” fans know you do not want to travel 
there. Along the Glens of Antrim, you will view scenery 
made famous in the HBO series, whether it’s the coast, 
the valleys or the mountains. And, thankfully, not a  
dragon in sight.

This tour begins in Dublin and ends in Bunratty, 
departing from Shannon Airport. It also will visit Dublin 
Castle, Donegal, Killary Harbour, Westport House and 
the Cliffs of Moher.

This AAA Member Appreciation trip will be  
Sept. 15-24. A deposit of $500 per person is due at 
time of booking with final payment due by May 29.

ICELAND & IRELAND CRUISE

Not only will you see the highlights of Ireland, but you 
will get two days in Iceland, the Land of Fire and Ice. But 
your adventure will start in England, just a short train ride 
away from London if you want to make a quick visit. You 

Continued from page 47 Kylemore Abbey
iStock.com/espiegle
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will board the Celebrity Silhouette for a 14-day journey, 
stopping in eight ports along the way.

Cork, known by some as the “real capital of Ireland,” 
is becoming a cultural center as music and theater have 
exploded here. From there, it’s off to Waterford, home 
to the famous crystal factory where artisans have been 
creating masterpieces since 1783.

The ship will spend 36 hours in Dublin over two days, 
so plan accordingly. It also will make a stop in Belfast. 
In between, it will visit Akureyri, Iceland, the country’s 
second-largest city, as well as another two-day visit, this 
time in Reykjavik, Iceland’s capital.

AAA exclusive amenities include priority check-in, 
onboard galley tour, chocolate-covered strawberries 

plated in the stateroom and a martini-tasting voucher for 
the first two guests in the stateroom.

This AAA Member Appreciation trip will be  
Sept. 5-29. Airfare is not included in the price of the 
cruise but can be arranged with AAA. A deposit of 
$450 per person is due at time of booking. Space on 
this cruise is limited, so book today.

For these and all your travel needs, contact your AAA 
Ohio Travel Counselor by stopping in your local office, 
calling 888-222-6446 or clicking on AAA.com.

John T. Garcia is the managing  
editor of AAA Magazine.

All prices and itineraries 
are subject to change.

Giant’s Causeway

Premier members receive  
enhanced travel benefits
• $100 AAA travel agency voucher  

good toward a tour or cruise each year.
• Waived airline ticketing fees.
• One free set of passport photos  

per year at your local AAA store.
• Reimbursement for home lockout 

service of up to $100 per year.
• Up to 200 miles towing included for 

Emergency Roadside Assistance.*
• An additional 15% off in our  

travel store.

Discover more 
with a Premier 
membership

Call, click or come on in!
1-888-AAA-OHIO | AAA.com/Upgrade 

*One per household, per membership, per year.

iStock.com/MNStudio Photo: Irish Tourism Board



Destination: PARADISE

1Rate is per person, based on double occupancy, for check-in on 06/02/20, in room category shown, & includes roundtrip coach air transportation from CMH. See General Disclaimer for terms and conditions of air-inclusive offer.
2AAA Member Benefit: Activity voucher does not apply to air/car only bookings. 
General Disclaimer for All Offers. Unless otherwise indicated: rates quoted are accurate as of October 24, 2019, are per person, based on double occupancy and are for the lowest accommodation category. Gratuities, transfers & excursions are additional. Advertised rates are subject to 
additional taxes and surcharges, however, such amounts, if collected by Pleasant Holidays, are included in land-only and air-inclusive advertised rates. Daily resort or facility fees payable directly to the hotel at check-out may apply; such fee amounts are excluded from advertised rates 
and will be advised at the time of booking. Rates may not be available on all travel dates. Airline tickets may be non-refundable. Additional restrictions may apply, including, but not limited to, baggage charges for first and/or second checked bag, advance purchase requirements, & 
blackout dates. Itinerary changes/cancellations are subject to Pleasant Holidays-imposed fees from $25 (for Canada or contiguous U.S. travel) or from $50 (for all other travel) per person, in addition to any applicable airline or other supplier-imposed change/cancellation penalties, plus 
applicable fare differentials (certain changes involve pre-notification deadlines). Airline fees & policies may vary; contact Pleasant Holidays for information. For baggage fees & other details, see www.iflybags.com. Rates involving roundtrip air transportation from other gateways may 
differ. Rates, terms, conditions, availability, itinerary, government taxes, surcharges, deposit, payment & cancellation terms & policies are subject to change without notice. Cruise rates capacity controlled. Advance reservations through AAA Travel required to obtain Member Benefits & 
savings which may vary based on departure date. Not responsible for errors or omissions. Pleasant Holidays acts only as an agent for cruise & tour providers listed. CST# 1007939-10. Copyright©2020 Pleasant Holidays, LLC. All Rights Reserved.

The Beach at Atlantis Dining Plan Available ..... from $13801

Garden View Room.

The Royal at Atlantis Dining Plan Available ...... from $16741

Terrace View Two Queens Room.

The Cove at Atlantis Dining Plan Available ...... from $23691

Ocean Suite.  
Includes $200 in resort credit per room. 
VACATIONS INCLUDE: Roundtrip air from Columbus, 5 nights’ 
accommodation and taxes.

COLUMBUS DEPARTURES ✈
     Atlantis, Paradise Island Bahamas

Call, Click or Come On In!  x  1-888-AAA-OHIO  x  AAA.com/travel

AAA MEMBER BENEFIT: Members receive a 
$50 per booking activity voucher valid toward 
a variety of select activities in The Bahamas.2

Come explore the Canadian Rockies with an 
unforgettable rail adventure. Onboard our luxurious 

coach, you’ll make friends from around the world
and enjoy regionally inspired cuisine while being 

surrounded by world-class scenery.

AAA members receive Exclusive AAA Vacations® 
Complimentary Inclusions on qualifying
Circle Journey packages. Plus, ask about

Rocky Mountaineer’s current promotional o�er
for added value. 

CALL, CLICK, OR COME ON IN!
1-888-AAA-OHIO OR AAA.COM

THE AWE-INSPIRING
CANADIAN ROCKIES AWAIT. 
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The Value of 
Investing Early By Brenda A. Suttles

Albert Einstein, in addition to his groundbreaking 
scientific contributions, has been credited with  
offering some pretty sound financial advice. He is 
often quoted as saying, “Compound interest is the 
eighth wonder of the world. He who understands it, 
earns it. He who doesn’t, pays it.”

Whether or not Einstein ever actually said this,  
the quote is a good mantra for all investors – and  
particularly those who are younger – to adopt.

Harnessing the power of compound interest can  
help secure financial futures, fund comfortable and/
or early retirements, and reduce money-related stress 
throughout a lifetime. The key to tapping into that  
potential is to start investing as much as possible as  
early in life as possible. To illustrate, let’s look at a  
simplified hypothetical example of two investors  
we’ll call Jayne and Greg:

Our first investor, Jayne, begins saving at age 25.  
She invests a monthly amount that totals $3,000 per 
year until she retires at age 65. Her investments earn  
a 5-percent return, compounded annually. When  
Jayne retires, she has invested a total of $120,000  
over her lifetime, but the value of her portfolio has 
grown to $362,399.

Our second investor, Greg, begins saving at age 
35. Greg invests a monthly amount that totals $4,000 
each year – $1,000 more per year than Jayne. Greg’s 
investments also earn a 5-percent return, compounded 
annually. When Greg retires 30 years later at age 65,  
he has invested a total of $120,000 over his lifetime 
and his portfolio is worth $265,755. Even though Greg 
invested the same amount of money as Jayne, his  
portfolio is almost $100,000 less.

Jayne’s portfolio benefited substantially from the 
additional 10 years of growth. Her early returns started 
earning returns of their own. As time passed, the  
compounding returns continually contributed to the  
rising worth of her portfolio. Whereas Greg waited to 
begin investing until he felt he could afford it, Jayne 
stretched her budget in the early years to make saving 
for her future a priority – and was rewarded for it.

The U.S. Securities and Exchange Commission’s  
website, investor.gov, provides a variety of free tools  
to help investors plan for their financial futures. Those 
resources include the compound interest calculator 
used to compute the Jayne and Greg examples, a  
savings goal calculator and links to tools to help  
estimate how much to save for retirement and how 
much to expect from Social Security.

Making an effort to invest early helps younger  
earners develop focus and discipline around saving  
and spending habits that benefit them over a lifetime.  
It’s a choice that would make Einstein proud.

Brenda A. Suttles is the Manager of Brand  
Management for the AAA Ohio Auto Club.

Harnessing the power of compound  

interest can help secure financial futures, 

fund comfortable and/or early  

retirements, and reduce money-related 

stress throughout a lifetime.
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Available to AAA members1, Discover Bank® has just 
removed all fees for all deposit accounts!2 While many 
major banks may charge you to maintain an account or 
tack on additional fees, a new account from Discover® 
has no. fees. period.2 That means more money in your 
pocket. Open an account today!

All with rates that outperform the national average!4

Open an account today!

Mention Invitation Code: CDMMOSAAA
Visit AAA.com/Deposits

Call 1.800.347.7056
1Accounts offered by Discover Bank. Deposit accounts are subject to approval.
2Outgoing wire transfers are subject to a service charge. You may be charged a fee by a non-Discover ATM if it is not part of the 60,000+ ATMs in our no-fee network.
3Federal law limits the number of certain types of withdrawals and transfers from a Savings Account or Money Market to a combined total of six per calendar month per 
account. There is no limit on the number of withdrawals by ATM or by Official Check mailed to you. If you exceed these transaction limitations during any calendar month 
we may refuse to pay each transaction in excess of the limitations. If you exceed these limits on more than an occasional basis,  
we reserve the right to close your account.

4Competitor comparison information obtained from Informa Research Service, Inc. weekly, using Illinois savings account APYs.

©2019 Discover Bank, Member FDIC

- Online Savings Accounts3

- Money Market Accounts3

- Certificate of Deposits (CDs)
- IRA CDs

DESTINATION 
WEALTH

Now with NO. FEES. PERIOD.2

AAA Helps with 
the Financial Part 
of Vacation Planning

Assistance with the financial aspect of traveling is as 
close as your nearest AAA store, where you can take 
advantage of financial products and services designed 
to make your trip easier and more carefree.

AAA MEMBER REWARDS VISA® CREDIT CARD

Do you know that you can use your AAA Member 
Rewards Visa® Card* on everything from everyday 
purchases to extraordinary adventures? With the AAA 
Member Rewards Visa® card, you can escape, shop  
and enjoy earning unlimited rewards. Get rewarded  
all year – earn triple points on eligible travel and AAA 
purchases; double points on gas, grocery store,  
wholesale club and drugstore purchases; and one  
point for every dollar spent on all other purchases.

AAA MEMBERPAY VISA® PREPAID CARD

The AAA MemberPay Visa® Card** is a reloadable 
prepaid card that is a secure and convenient option to 
carry while traveling stateside or abroad. It’s not linked 
to bank and credit card accounts and offers protection 
from unauthorized transactions. Travelers can spend 
and access their money anywhere Visa debit cards are 
accepted, including ATMs worldwide.

shutterstock.com/TravnikovStudio



For information about rates, fees, other costs and benefits associated with the use of this card or to apply, visit your local AAA. *$50 Membership Credit.  
To receive a $50 Membership Credit, member must be approved through an in-branch application that is submitted from 8/29/2019 through 2/26/2020 at a 
AAA branch/store (phone and online applications do not qualify). Upon a same day approval for a AAA Member Rewards credit card, you will receive a $50 
credit toward membership renewal for the current year. If the current year’s membership dues have already been paid, the credit can be applied to next year’s 
membership renewal. One $50 Membership Credit per new account. 1Statement Credit Offer (Valid 5/30/19–2/26/20). You will qualify for a $75 statement 
credit if you use your new credit card account to make any combination of Purchase transactions totaling at least $750 (exclusive of any fees, returns and 
adjustments) that post to your account within 90 days of the account open date. Limit 1 statement credit per new account. This one-time promotion is limited to 
customers opening a new account in response to this offer and will not apply to requests to convert existing accounts. Your account must be open with active 
charging privileges in order to receive this offer. Other advertised promotional statement credit offers can vary from this promotion and may not be substituted. 
Allow 8–12 weeks from qualifying for the statement credit to post to your account. The statement credit will generally be applied to your existing balance with 
the highest APR before being applied to any balances with lower APRs. Receipt of a statement credit does not affect your responsibility to pay your Minimum 
Payment Due shown on each statement you receive from us. This credit card program is issued and administered by Bank of America, N.A. Visa and Visa 
Signature are registered trademarks of Visa International Service Association and are used by the issuer pursuant to license from Visa U.S.A. Inc. AAA is a 
registered trademark of American Automobile Association, Inc. ©2019 Bank of America Corporation ©2019 AAA. 

APPLY TODAY 
AND RECEIVE A 

$50
MEMBERSHIP CREDIT

 See details below.

RECEIVE A

$75
STATEMENT CREDIT1

after qualifying purchases

Turn everyday purchases 
into unlimited rewards
with the AAA Member 
Rewards Visa® card.

APPLY TODAY!
Visit your local AAA.

This type of card also can act as a budgeting tool both 
before and during a trip. Cardholders can save for the 
trip by having a portion of their paycheck automatically 
deposited to their prepaid card. During the journey,  
they can monitor spending online or with a smartphone 
app and quickly replenish funds using a variety of  
reloading methods.

FOREIGN CURRENCY

When traveling overseas, reduce stress and make the 
most of your time by purchasing foreign currency ahead 

of time at your AAA store. You arrive with cash in hand 
for taxis, tips and casual purchases and avoid the hassle 
of long lines, high fees and unfavorable exchange rates 
that can be experienced abroad.

Your local AAA store can help you order more than 
90 currencies and can even buy back many varieties of 
paper currency after you return from your trip. Ask your 
AAA travel representative for more details about foreign 
currency services before your next trip abroad.

Visit your local AAA Ohio Auto Club store for  
more information.

*For information about rates, fees, other costs and benefits associated with the use of this credit card, or to apply, go to your local AAA office and refer 
to the disclosures accompanying the credit application. How You Earn Points: You earn points when you use your card to make purchases, minus 
returns, credits and adjustments (“Net Purchases”). The following transactions are not considered purchases and will not earn points: Balance Transfers 
and Cash Advances (each as defined in your Credit Card Agreement), fees, interest charges, fraudulent transactions and certain other charges. 1 Point: 
Earn 1 point (base point) for every $1 of Net Purchases charged to the credit card each billing cycle. 2 Points: Earn 2 points (consisting of 1 bonus point 
and 1 base point) per $1 for Net Purchases made with the card at any eligible gas, grocery store, wholesale club and drugstore merchant categories 
as designated by Bank of America. 3 Points: Earn 3 points (consisting of 2 bonus points and 1 base point) per $1 for Net Purchases made with the 
card through any participating AAA Club when AAA is the merchant of record, or at eligible retail travel merchant categories as designated by Bank of 
America. Points Expiration: Points expire 5 years after the month they were earned. Points Forfeiture: If the owner(s) of the card account voluntarily 
closes the card account, or if for any reason we close the card account, any unredeemed points associated with the account are subject to immediate 
forfeiture, unless specifically authorized by us. Rewards Program Rules: Program Rules containing additional details will be sent to you with your new 
account materials. Other significant terms apply. Program subject to change.
This credit card program is issued and administered by Bank of America, N.A. Visa is a registered trademark of Visa International Service Association, 
and is used by the issuer pursuant to license from Visa U.S.A. Inc. AAA is a registered trademark of American Automobile Association, Inc. ©2019 Bank 
of America Corporation ©2019 AAA.
**Card is issued by MetaBank®, Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted.

UPON APPROVAL*

AR2871856



Are you moving?  Most moves take place  
in the summer but by breaking the norm and moving from 
September to April, you could capture additional value such as:

Local and intrastate services are performed under Atlas Agents’ authorities. 
Discounts are not available in all areas. Atlas Van Lines, Inc.   U.S. DOT No. 125550TM & © 2020 AWGI LLC

. Increased flexibility in scheduling as  
summer demand has significantly decreased.

. Reduced costs for moving services.

. A more comfortable process with lower temperatures.

. House hunting may be smoother as home sales are 
most competitive during summer months. Additionally, 
decreased demand lowers the likelihood of paying too 
much for your dream home.

Your AAA membership could be your key to 
saving an average of $600 on your move with 

Atlas.  Call 800-621-6547 or visit  
AAA.com/atlasvanlines for your free quote today!

 Grand Princess® May 9, 2020

nights
12

$1,769
INTERIOR FARES FROM*

*Taxes, Fees & Port Expenses of up to $270 are additional. 

AAA Exclusive Denali Explorer Cruisetour

Vancouver, B.C. to Anchorage

EXCLUSIVE CRUISETOUR
AMENITIES†

Music of Denali Dinner Theater

Breakfast at King Salmon Restaurant 

Breakfast at North Fork Restaurant 

Dinner at 20,320 Alaskan Grill 

PLUS, AAA VACATIONS® 
AMENITIES^

$50 to spend on board  
(per stateroom)

Specialty dining for two  
(on port days only)

Priority Check-In

*Fares apply to minimum lead-in categories on a space-available basis at time of booking. Fares for other categories or sail dates may vary. †AAA Exclusive Cruisetour Amenities apply to tour #14N/S & 15N/S only. Meal voucher is given for all meals and includes 
a non-alcoholic beverage, one entree, tax and 15% gratuity. Not redeemable for cash. ^AAA Vacations® amenity program is exclusive to eligible AAA agencies only and combinable with any publicly available offer, including but not limited to:  nationally available 
tactical offers, discounted promotional fares, early booking discounts, past customer programs/discounts, regional and other discounts and 2020 AAA Exclusive Cruise Tour program. This offer shall not be combinable with flash, interline and travel agent rate 
(Y**) promo codes. Money to spend on board is per stateroom, may be used on a single voyage only, is not redeemable for cash, cannot be used in the casino and expires at the end of that voyage. Offer is not transferable. Money to spend on board is based on 
the onboard currency. Specialty Dining: Dining will be provided for 2 guests (first 2 guests in cabin) for one evening of the cruise and valid on port days only. Priority check-in on embarkation day allows passengers to use the preferred check-in counter at the 
embarkation port. If you book a qualifying AAA Vacations® cruise package and find a valid better rate for the exact itinerary within 24 hours of your booking, AAA will match the lower rate and send you a $50 AAA Vacations® future travel credit certificate. Certain 
restrictions apply. Visit AAA.com/AAA Vacations for full details. Promo code ZXB. ©2019, Princess Cruise Lines, Ltd. Ships of Bermudan and British registry.

Ask us about the current Princess® promotion
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Connect with others who have a relevant story to tell.

Cedar Point Turns 150
In the summer of 1870, a 

Sandusky, Ohio, excursion 
boat named Young Reindeer 
began regular service  
transporting visitors to the 
Cedar Point peninsula to 
swim, picnic, play games, 
dance and enjoy musical 
performances. It was the  
birth of Cedar Point.

For the next 30 years, 
Cedar Point grew, albeit 
slowly. The addition of the 
Grand Pavilion in 1888, along 

with a few rides, were popular attractions, but its focus 
remained local. Enter George Boeckling, an Indiana 
businessman who acquired the property in 1899.  
Boeckling was a visionary and believed Cedar Point’s 
potential was unlimited. He built the Hotel Breakers in 
1905, the Coliseum in 1907, introduced a midway with 
rides and attractions, and marketed the park across the 
Midwest. Cedar Point entered its first golden age.

Boeckling died in 1931, just as the Great Depression 
was kicking into high gear. For the next 20 years,  
Cedar Point was in the doldrums. In the early 1950s, 
it started to rebound, and in 1956 it was acquired by 
George Roose, a Toledo bond dealer, and Emile Legros, 
a Cleveland banker. These two men led a comeback  
for Cedar Point that is legendary in the amusement  
park industry. Roose and Legros added new rides  
and attractions; introduced a Disney-style operating  
philosophy that focused on cleanliness, employee  
courtesy and safety; and established modern  
business practices. 

Cedar Point entered a second golden age in the 
1970s. Over the past four decades, Cedar Point has 
established itself as “America’s Roller Coast,” adding  
one world-class coaster after another. Starting in the 
1990s, under the leadership of CEO Dick Kinzel,  
Cedar Point also returned to its roots as a resort with  
the addition of new hotels and a water park.

Kinzel also started acquiring other amusement parks. 
Today, Cedar Point has morphed into Cedar Fair  
Entertainment Co. with more than $1 billion in sales.  
It operates 11 parks and other attractions across the  
U.S. and Canada.

Cedar Point is a unique brand. The attachment folks 
have for Cedar Point can only be compared to what fans 
feel for specific sports teams. And it’s multigenerational. 
You first come to the park as a child, then as a teenager, 
then as a parent, then as a grandparent. I have watched 
from the platform as fathers take their sons and daughters  
on their first ride on Gemini, just as their fathers or  
mothers took them 30 or 40 years before.

Cedar Point is an Ohio treasure and this year it will 
celebrate its 150th anniversary. It’s been a wild ride and 
the station is nowhere in sight.

H. John Hildebrandt worked 
40 years for Cedar Point, 
rising to vice president of 
marketing and then to  
general manager of the 
park. He retired in 2014  
after 10 years as GM. He is 
a past president of the Ohio 
Travel Association and is 
currently president of the 
Erie County Historical  
Society. He and his wife,  
Marie, are co-authors of 
“Lake Erie’s Shores and Islands,” a history of tourism  
in the Lake Erie west region. Hildebrandt is the author  
of “Always Cedar Point,” a memoir of his 40 years  
walking the midway at Cedar Point. Both books are 
available through Amazon or your local bookseller.  
For more information, visit www.alwayscedarpoint.com.

By H. John Hildebrandt
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I am honored to be afforded the opportunity to lead 
AAA Ohio Auto Club as its new president and CEO, 
and am extremely energized by what the future holds 
for the organization. Having worked with two AAA 
clubs over the course of my career, I’ve gained an  
appreciation for the iconic AAA brand and its  
strong commitment to members, employees and  
the community.

First, I’d like to extend a sincere Thank You to  
AAA Ohio Auto Club’s more than 760,000 members,  
spanning 38 Ohio counties, who rely on the safety, 
security and peace of mind that is synonymous  
with AAA membership. AAA is the most highly  
recommended roadside assistance organization  
in the U.S. That’s no small feat, and such an  
accomplishment would be impossible to achieve  
without the loyalty of the 60 million AAA/CAA  
members.

Since the announcement of my new role as  
president and CEO, one of the most frequent  
questions asked of me has been, “What are your  
top priorities for Ohio Auto Club, its members and  
employees?” My answer consists of three primary 
areas: continued membership growth, emergency 
roadside total satisfaction, and enhanced member 
awareness of our valuable products, services  
and discounts. Every decision we make must  
positively impact our members. The service  
aptitude, compassion and member-first mentality  
of our 550 Ohio Auto Club employees  
demonstrates why one out of every four  
households has at least one AAA member.

To our members, we are committed to being  
there when you need us, whether that means  
rescuing you by the side of the road, arranging  
your next great travel adventure, repairing your  
vehicle, keeping you informed of important traffic  
safety news or protecting you and your assets with 
competitive insurance products. Whether you’re  
a new or existing member, I encourage you to  
explore the value of your membership. I’m confident 

AAA experts share their views on AAA today

that in doing so, you will find even more reasons to 
make AAA part of your household.

Our passion is our members. 

As a not-for-profit organization, annual membership 
dues contribute to investments in service delivery  
as well as products our members find relevant and 
essential in their daily lives. Looking forward, we  
will continue to measure the value of our services 
against the highest standards to ensure AAA, the 
largest motor club organization in America, delivers 
exceptional experiences every time.

– David McMullen

David McMullen
President & CEO, 

AAA Ohio Auto Club

Effective Jan. 1, 2020, AAA Ohio Auto Club is pleased to announce 
David McMullen as the new president and CEO.



At AAA, we’re committed to 
preventing breakdowns before they 
happen. You can trust our network of 
AAA Approved Auto Repair facilities 

and club-owned Car Care Plus 
facilities to keep your vehicle running 

smoothly and safely — whether 
you’re traveling or close to home. 

To find a location near you,  
visit AAA.com/AutoRepair. 

ALWAYS WITH YOU

Stay safe on 
the road this 
winter with 

AAA



AAA INSURANCE 
DOES MORE 
AUTO | HOME | SPECIALTY | BUSINESS | LIFE

Talk to an agent 833-692-2228
Go to AAA.com/MoreThanInsurance

Or visit your local AAA agent

AAA Ohio Auto Club Insurance Agency 


